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ABSTRACT OF DISSERTATION 


A STUDY OF THE EFFECTIVENESS OF COUNSELING AND PSYCHO- 
LOGICAL TESTING SERVICES FOR “LEGALLY BLIND” ADULTS IN A 
REHABILITATION SETTING 

The writer instituted and conducted weekly group, individual, and fam- 
ily counseling services for 60 “legally blind” adults in the Columbia Light- 
house rehabilitation program. He also designed a testing battery and 
“Psychological Profile’ form which he used to test individually 93 blind 
clients for the District of Columbia and Maryland Departments of Voca- 
tional Rehabilitation. 

This study evaluated the effectiveness of the services which were con- 
ducted for two years. Counseling effectiveness in five “areas of adjust- 
ment” was evaluated in questionnaires by each client, his respective De- 
partment of Vocational Rehabilitation counselor, and the Lighthouse staff. 
The five areas were: Emotional Adjustment, Social Abilities, Unwar- 
ranted Fears, Nervousness or Depression, Attitudes Regarding Handi- 
cap(s), and Vocational Preparation. 

Testing services were evaluated by the Lighthouse staff and rehabilita- 
tion counselors in terms of the agreement of six “areas of information,” in 
each client’s “Psychological Profile,” with previously established validity 
criteria based upon official agency records. The six ‘“‘areas of informa- 
tion” were: General Intellectual Assessments, Academic Assessments, 
Manual Dexterity Strengths and Weaknesses, General Personality As- 
sessments, Vocational Assessments and Predictions, and Recommendations. 

The major conclusions of this study can be summarized as follows: 

1. The three sources of evaluations judged counseling services definitely 
helpiul to the 60 subjects, to an approximately similar degree in the five 
areas of adjustment. However, the amount of helpfulness could not be 
reliably determined. 

2. Counseling was about equally effective for male and female subjects. 
But Negro clients thought they were helped more in all areas of adjust- 
ment than did the white clients. 

3. Subjects with less vision thought they were helped more. 

4. A majority of the subjects said group counseling helped the greatest 
number of adjustment items while individual counseling was the “most 
valuable.” But a large minority thought group counseling was most 
valuable while 8 per cent picked family counseling. All subjects ascribed 
helpfulness and value to one or more of the three counseling services. 

5. The testing information was in general agreement with both sources 
of validity criteria. The amount of agreement could not be reliably ascer- 
tained. However, there was statistical evidence of relative similarity 
among the six areas of information. 

6. The rehabilitation counselors indicated that the testing information 
made their vocational counseling “more helpful” to all but about 3 per 
cent of the 93 subjects. 

7. The writer found advantages in the coordination of rehabilitation 
and psychological services. 
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PURPOSE OF THE STUDY 


How it Began 
ppese the director of « rehabilitation center<<-say 
one for the blind-<said, “All right! Let'a have psychological 
services.” 

"We've never had any before; but we want them now. 

I know we need teating; and i‘m pretty sure we could use 

some counseling services. But it's up te you to obtain or 
develop and set up the beat available services, considering 
our limited funds, and to do se a# soon as possible. It 

will alac be up te you to coordinate euch services with our 
training ataff and each client's etate~-federal rehabilitation 
counselor as part of the existing vocational rehabilitation 
program. i'm in favor of having research to evaluate such 
psychological services. But remember that research must never 
@isplace or subordinate services to a single client. Our 
Clients come first." 

The above wae said, in effect, te this writer. The 
rehabilitation center was the Columbia Lighthouse for the 
Blind in Washington, D. ©. The state-federal vocational 
rehabilitation counselors were from the District ef Columbia 
and Maryland Departments of Vocational Rehabilitation. 
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am additional stipulation was made, All programs 
procedures, and gervices of this writer head to meet with the 
approval of the director and consultant psychiatrists and 
psychologists of the District of Columbia and Maryland Depart- 
ments of Vocational Rehabilitation a6 well aa the director and 
board members of the Columbia Lighthouse, 

A progrem of psychological services was developed which 
included: psychological teating and evaluation of oltents, 
weekiy individual oomaecling, weekly group oour: 

nseling for the relatives of clients, and t 

of @11 peychological services with each elient's totel 
two years, Since that time reprint ; 
this writer's testing program have been sent to over 609 

oe agencies for the blind, state departme: 
tional rehabilitation, scant course or % 
ami foreign embassies, eS DOTK 
for the “Fayehologica) Profile Form fo. 
agencies and wilversities, inecluded experts in the field 
of rehoebilitation, 

Couneeling services, from the very beginning, not 
only met with the approval of the clients but were expanded 
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The directors, staffa, and cone 
all expresced complete catiefaction and saprrevat of the «orvices. 


aitants involved have 


Sveryone wae eutiefied to continue the services which “seen & 
be heipful”: everyone, that i#, exeert this writer. 


Reasone for the Study 
Thie writer fee's that services which “e#em te be 

heipiul”’ have actually been eve uated, bat emiy insofar 

ae agency directors, ataffe, and consultants were able te 

judge over~n!1 effects, The write: doen net believe ouch 

evaluations are sufficient bases te coutinue services or te 

ungeretand the effects of such corvices. 

, How many clients have been helped? hat helped 
them? Yow were they helped; in what areas and by which 
#ervices? Did sez, race, or éegree of blindness make ® 
Giffevence? What do the ciients think ebout the helpfulners 
of theic services? How dees the effectiveness of ench 
geychological service compare with the available va‘ idity 
evriteria for each olient? 

These are ony a few of the evaluation questions 
which thie etudy will attempt te ancwer. 


This etudy will deseribe two typee of peychologica? 
servicer and evaluate thee according to three different 


scurces of evaluations, All evaivation eriteria will be based 


wpea the extent to which the respective services were heiptu! 
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5 
to each blind client. Detailed descriptions of each service 
are included in Chapter IV on “Procedures.” 

Counseling services included weekly individual 
eounseling for each client, weekly group counseling for each 
client, and group couseling for the relatives of each client. 
Sources of evaluation were: each renpective client, the 
Columbia Lighthouse staff evaluating az a professional team, 
and each client's reapective Department of Vocational fehabili- 
tation counselor. Ali three sources evaluated the same five 
areas of adjustment, each containing five specific facets. 

Testing services evaluated were in six categories 
containing 24 predictive items about each client as indicated 
im his "Psychological Profile"? which was based upon 
six houre of testing prior te the rehabilitation program. 
Sources of ewaluation were the Columbia Lighthouse staff 
comparing the 24 itema with the same type of informaticn in 
their final reperts which were based on ten weeks of evaiua~ 
tion, and each client's vocational rehabilitation counse ler 
comparing the six categories with hie case records and 
information about the cliest since the rehabilitation progran. 

Thue fer counseling: the respective client, voca~ 
tional rehabilitation counselor, and Lighthouse staff all 
evaluated the effecta of counseling services on each client. 

Por testing: the Lighthouse «taf? indicated the 


extent to which the Psychological Profile predicted their 
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Martin Dishart, Peycho Aon) Feet le Form for the 
Blind (Washington, D. Q: “by eke nate +, 1666)> 
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findings for 24 tteme after ten weeks of eva’ uation. The 
eouneelor indicated the extest to which the Profile's 
predictions agreed with hie finul case recerds fer the same 
$4 item in six categories. 


The Prebies 

The problem in thi« etudy i« to evaluate what good 
the cervices did-<for the cients. ince there ie ne 
reacoo to aenume that services designed te do good could 
not do harm, the problems will alco imclude an evaluation of 
any berm it did to the clients. 

The “good” or “harm” evaluated for counseling will 
be for actual item: and erese of adjustwent for exch c‘ilest. 
The “good” or “harm” eva wated for tecting services #111 be 
im terms: of the agreement of 24 items of iafermtion with 
previourly established walidity criteria. 

There are three sources of evaivations in this 
etudy: the respective clients, the Columbia Lighthouse 
staff and their officia! records, and the respective Pepartment 
of Vocational Mehabilitation couselore and their official 


eeling wae evaluated by the respective c'ients, 
Lighthouse staff, and rehabilitation counselors, all evaluating 
the same item. 
 festing was evaluated by the Lighthouse staff and 
rebabilitation counselors, eve uating the same item. 
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CHAPTER it 


BACKGZOURD AND PREVIOUS RESEARCH PERTAINING 
TS COUNSELING ODE WEED IN THIS STUDY 


The objective of any couneeling service is to provide 


maximal help to the client. Ke goad counselor would ever 


_ preclude part of his services because it falle outside of 
 & particular definition of counseling. On the other hand 


at ie important for any counselor to know as much as poseible 
about why fellow human beings are now his clients and what 
services hie cliente and agency expect of him. The role of 
this writer ae a counselor was facilitated by a clear-cut 
understanding regarding such matters. 

All clients at the Columbia Lighthouse for the Blind 
are “legally blind” adults. In keeping with P. L. 565! 
which supports Lighthcuse services, all c'iente are potentially 
employable but are presently unemployed because of the 
handicaps imposed by their disabilities. They all receive a 
comprehensive rehabilitation program for from 8 to 12 weeks. 
Then they are expected to take whatever etep ig next toward 
gainful employment. 
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ly. s., Congress, "Vocational Rehabilitation Pram 
ments of 1984," Public Law 565, 83rd Cong: 
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J | The job of thie counselor was to make available regular 
counseling services to help each client get as much as possible 
out of his rehabilitation program, ‘Such counseling was 
¢alied tad sustment counseling,” quite arbitrarily but mostly, 
because it was descriptive and the least confusing with 
“vocational rehabilitation counseling” or peychotherapeutic 
eounseling., However, it was fully recognized that any ad~ 
justment counseling can have “therapeutic” values for certain 
Clients and that vocational counseling would necessarily be 
ineluded for many, The actual determinants of counseling 
areas were the needs of ench client, whether they fell in 
personal, vocational, educationel, or any other areas, How~ 
ever, for the most part, clients talked about their various 
adjustments--in the Lighthouse program, at home, or in 
their social community, These were not adjustments as 
blind people but rather as people in their efforts to do 

‘what they wanted to do, feel as they wanted to feel, and 
relate as they wanted to relate, Blindness was generally 
oniy one facet of problem areas dealt with in counseling; 
but often the extra weight of that facet was sufficient to 

make the total problem seem unbearable, In such cases, many 
clients sought counseling relief and better ability to deal 
with the persenal, situational, interpersonal, vocational, 
self-concept, or other aspects of their problems, 
However, the aspects dealt with were always readily 
accessible and conscious. No attempts were made to prebe 
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the subconscious; nor were symboliom: interpreted. Linited 
time, and the nature of thie counseling, could only deal 
with that which the client was presentiy ready to express 
and perceive. Frequentiy it inciuded a client's remenabered 
childhood experiences, which he spontaneously recalled and 
wanted to talk about. But it was felt that aymbolises, 
subconscious represvions, and pereonality reaetructuring 
were at a level ef paychotherapy which require shiile and 
time beyond the scope of these services. Several elienta wew 
referred to the Department of Vocational Yehabilitation 
poychiatriet for euch peychotherapy. But the objective 

of this counselor was niwed at helping each client to 

get as guch ag possibile out of hie present rehabilitation 
training situation. 

Thies counselor tried at a11 times to be eclectic in 
his methodology, sot av an escape from the responsibility 
fer any ene “syatem” but rather as an attempt to use the 
best available fer hie counvelees. Unfortunately, relatively 
littie bas been published about the counseling of biind 
people. But, and of such greater iapertance, a weaith of 
information has been written about the group and individua! 
eounseling of people. 

The following review ef pertinent information by 
authorities in counseling is presented as the framework with~ 
in which thie counselor's eclectic appreach wae, and is 
being, built. 
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One of the pe nadete ia Ne the blind is the 
question of whether such servicea ghould be different fron 
thease offered the sighted. In there a peychology for the 
blind? Pabeistein® answered thie very cleariy when he 
maid: 
« « « the bling are typical human beings, that 
the sane peychological principles influence their 
behaviors as the sighted, that they have much in 
common with the eighted and consequentiy respond 
equally effectively to the technique mee and methods 
developed fox uee with the sighted. © 
Houth® stressed the importance of recognizing individual 
Gitferences and dealing with the “ehele man." Like 
Dabeistein, “outh maintained: 

in dealing with the biind counselee, te a very 

large extent, the manner and method of appracch 

is net ome bit different from that to be adopted 

for a nonhandicapped person. 5 

However, it should be recognized that even though the 
game bacic counseling principies which apply to the sighted 
alse apply to the blind, it ie still uevally advantageous and 
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®nonald H. Dabelatein, "Vocational Dingnosia and 

Prog ed: of the Qiet Convention, American 
ic re he Blind (New York: americans 
vkers for the Blind, 1947), pp. 34-40. 


Sipig., p. 37. 


“thomas A. Routh, "Counseling the Blind,” Gutlook for 
the Bling, Vol. 42, No, io ‘(WDecenber, 1946), pp. 295-99. 


Stpid., p. 298. 
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often essential for counselors of blind clients to know the 
facte about the disability and to understand the range of 
ite poesible handicaps. Voorhees® would not only make euch 
underetanding a counselor's qualification, but would alee 
have the understanding include empathy. Lovenfeld? would 
have the peychologiat knew such apecial factore of blindness 
as @ qualification for testing ag well az counseling. 

The literature includes French and duesian atudies 
which examine differences in the blind, as « group, om a 
perceptual basis. Soutonier® said that blindness affecta 
fears and angieties in that it crystallizes the emotions 
around auditory and tactua) perceptions with resultant 
¢reuter insecurity because the blind person hae more trouble 
overcoming fears against which sight would protect him. This 
writer dieagrees and believes that irrational fear is 
based om jacking insight or an insecure self<picture, not 
lacking vision; vicion ie not necessary for insight er a 
secure self<picture. . 

This writer would also piace littie importance, 
fer counseling aires si neat upon other physica! limitations 
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found in the blind such as the reduced ability to mimic.® 
it would seem that euch limitations are the results of, 
rather than the cause cf, peychological difficulties. 
Cutatorth)® asserted: 


Without further discussion the rather degmatic 
conclusion muet be etated that the disability 
and incapacitation so commonly found among the 
biind have their origin net in the physical 
condition, but in the impact of the individual 
upon geciety and ite attitudes. In ether rwigns 
society with ite preconceived attitudes, can 

uce the aguretic personalities 1i* feela to 
be inbeennt in particular groupe. 


Fiske’?, Priesl3, wilsonl4, and sawis!S show 


the same possibilities of paychological difficulties for the 
blind caused by social pressures and attitudes while 
Wittera’® would even ascribe mental retardation in blind 


Su. N. Mishchenko, "Peculiarities of Voluntary Move~ 
ments of the Facial yeorey of Blind People,” Sovetskaia 


Neuropatelegia, No. 7 (1835), pp. 121-32. of gs li 


Wrnouas D. Cuteferth, "Personality and Secial Adjust 
went Among the Biind,” 814: : od. Paul A. Zaki (ew 
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Jersey: Princeton Universe ty Press, 1980), pp. 174-87. 
Mypad., p. 178. 


Wyeejorie Piske, “Blindness a Paychological Problem,” 
Teachers * Tees 9 (1937), pp. 47-55. 


me ¥. Wilson, “Adjustments to Blindness,” British 
Journal of Paychology, 38 (1848), pp. 212-26. 


iene D. Hawise, “Cultural aay yp iu Disability,” 
New Outlook for the Blind, Vol, 51, Ne. 3 (Mareh, 1957), pp. 87-92. 


\Gyrederick Witters, "Paychotherapje in der Bildungsar- 
beit an eet sehbehinderten ane sehgefahrdeten Eindern,” 
‘ Bliindenfreund, Vol. 71, Mo. 6 eee Bacamber, 2 1951), 
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children to emotional difficulties rather than limited 
capacities, 

There seems widespread agreement ameng authorities 
that the major bandicaps ef blindmess are peycheloegical in 
mature. This, of course, i# & prime point in the considera- 
tion of any counseling services for the blind. if pseycho~ 
logical maladjustment, and not the lacking vieion itesif, 
¢eauees the major handicap, then adjuetment counseling can be 
@® major facter in handicap~reduction and rehabilitation. 

in her atudy at state agencies for vocational 
geidance, Bauman’? equated 300 blind, non~blind, and eighted - 
disabled adulte for permenality texts and evaluations. She 
cone luded: 

The personality pattern of the handicapped croups 
is based largely on the social and economic con< 
sequences of their handicap rather than upon the 
@irect impact of the physical defect upon the 
personality, and differs fron the normal pattern 
ia degree rather than kind. 


This in in keeping with the view of Block!® that 


lTyary KE, acti’ “A Comparative Stady of Personality 
Factora in Blind, Other- Handicapped, asd Non-~Tandicapped 
individuals,” Sehabilitation Service Series Wo. 134 (aisco~ 
al hington, B.C.: Office of Vocational Sehabilita~ 
jf ; 


ipa. ' 
1®yatiiem 8. Bleck, "Operational Principles for 


Counseling the Disabled,” Journal of Counseling Paychology, 
Vol. 2, Mo. 4 (Winter, 1955), pp. 256-63. 


ai Lacagotedouns wie meatablé Ye ecenthaud vet otf ads a 
“stab Lame: ast ah Fahag on ig a hia INES ‘te nae outom - 
wodwget 2i halite si? sak wer) we Watiacmves ana 30 etd | 
Atwees are kek gid Oe wl ay jou ans deme Pn 3 stat fantyot 

ag Set pet fonenee taondaughe mode yseoabaed vot ptt otenae 
HORI SF Aaottor ane cotynene ganthant at ueraat — ms ; 

Leuokixpev a0 sersaogh eave te qhnite seeded CS ere 

- bordpts toate vba Doorman bathe ans wetueys err washing 


‘ese senohtmatany tee si weeseananes, son ato ma Sean 


ro 
ness 


Sar a 


_— 
=~ 


. 


— 


— 


ee 


simecmeacaeiemetaie 
Rr eae 
4 - 
= ~ A 
— a “Le 
= 


PEED RAS 
— = 
bet 

a 


= { 
i i 
{ | al 
ib ‘ ue 
el ay 
2 tees 
i Ra ya 
ia fi 
ie 4 

i ‘ 


tm 


reat — eats = 
A ok eee ae 


‘ « ines a? 9 rat 
Pr ee one CTs resp aati ebbicsiigil i 
Bi 


aft pw eR HA Side ag: i 
aftr tat ve Vi anh: , hier 5 alsa if ays sag 
Ah bate ais «gt mt Wakely hy met od es a ni 


4 


“a 


re ah 
‘ ‘ > wi jaa 

9 fi oh i 

Tr rs | n —_—— _* pikes gi LR oes ee ae 


13 
Often the most pressing prebliems of the patient arise 
fegioal and seeiai-peycholegicn! ramifications 20 
Pletcher?! went further im saying that physical 
édigabilities are generally accompanied by some degree of 
mental disability. Chevigny?? agreed with the views of 
Cuteforth when he said that the environment more often 
than not succeeds in creating out of the blind individual 
precisely what ite «tereotypic picture about the blind 
holda, But Chevieny optimietically believes the newly 
blinded can readjust in ag little ac six weeke if properly 
aided. 
One of the main considerations in counseling within 
@ rehabilitation setting is that auch services should not 
be isolated. Dabeletein?$ made it clear that: 


ounae ling in vocations) rehabilitation of the 
biind ig net a gingle act but « continuing precess 
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Ibid., p. 256. 


Sivrank M. Fletcher, "Symposium on Sehabilitation 
seb pags © vuahiet Gos progptdgeed tee eee eee 
on ournal o nee ol ol. G. 

Wintes, 08) pe eas ee 
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23penaid #. Bapelasein, "Yocational Rehabilitation 
of the Blind,” pene a od. Pawl A. Zahi (New Jersey: 
Princeton University vices, 1950), pp. 191-205. 
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14 
that binds ali of the other services into an 
organized coordinated plan in terms of the needr 
and characteristics of each blind individual ,24 
Jacobe25 stressed the individuality aspects of rehabiiita- 


tion while Hamilton2?@ presented a "sheel concept" of inte- 


grated and coordinated medical, psychosocial, and vocations? 


services. Kessler?? also believes in teamwork but streases 
maximal physical restoration ac a prior condition te full 
benefit from counseling or other rehabilitation services. 
d _ In discussing peychclogical services in vocational 
rehabilitation, DiMichae12® emphasized the importance of 
coordinating counseling with other services for the 
efficient helping of cliente and also because of frequent 
difficulties in delimiting services. He noted, in 1950, 
that: 

A precise differentiation between counseling and 


peychotherapy ia widely recognized aa incapable 
ef being drawn at thia stage of development. 
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241hid., p. 198. 

25anraham Jacobs, “Vocational Rehabilitation of the 
Blind,” Mew Outlook fer the Blind, Vol. 51, No. 7 (September, 
1957), pp. 206-92. 


2Grenneth W. Hamilton, 


: , Counseling the Handicapped 
in the Rehabilitation Process (New Sat aes id Press, 1950). 


27Henry H. Kessler, Renabliitatien of the Parsiceliy 
Handicapped (New York: Columbia University Préas, 1937. 


28c,ivatore G. DiMichael, Psychological Services in 
pegett nal kel pilitation (Washington, D.C.: Department of 
Hey, Office of Vocations! Rehabilitation, 1939). 
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18 
He pointed out that William C. Menninger®® noted the came 
@ifficulty from the peychiatrist's point of view. 

Ae & meane ef meeting the mneed« for a coordinated 
team aprresch, to maximally utiiice peychologics? services. 
this @riter had weekly “eeycholegical staff conferences” with 
the Lighthouse staff where each ence was discussed by the 
supervisor, peycholegict and each ataz? member. fimilar 
conferences were held periodically, although wot regu'ar’y, 
between thic paychologiet and each client's Department of 
Vocational fehabilitation counselor. There etaff conferences 
included the discusrion of 211 pertinent servicer. That 
euch coordination precedures for peycholegicn! services are 
especially necescary in e center for the blind in corroborated 
by Kedkey's 1989 etatewent"! that: 

The meet cbviows difference between contere for the 
biind and general centere ie the primary fecur of 
the fermer on solution of what might be bread’ y 
ut pane problem: rather than 

Special Considerations Concerning Blindness 

There are more than 350,000 “legally biind* 

waery in the United States eter or about 2 per 1,006, 
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Thic includes these who are totally blind asd the@e whe have 
some residual vielen aecording to the following formula 
published by the Veterans Adwiniatration ane the American 
Medical Association: 

Central viewal acuity of 260/260 or lese in the 

better eye with corrective glasses, or esatrai 

vielen acuity of more than 20/300, if there is 

& field defect in which the peripheral field 

hag contracted to guch an extent that the widest 


@iameter of viewal field eubtends an angular 
Giotence ho greater than 206 degreee in the better 
eye.? 


The rate of blindnecs in the area of Vashington, BD. ©., 
where this study wae conducted, is about 2.81 per 1,000 
population, one of the highest rates im the nation, 

Although hictorically the blind have been attributed 
with compensatory acutenees in other senses, many atudies, 
auch as those described by Kary Bauman? and Wilma 
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“Mary K, Bauman, Adjustment to Blindness 
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Donahue, 2° Clearly show auch ideas to be fallacious, Not 
only ien't there sensory compensation, but some sensory 
judgmental abilities diminish because of missing vision, 
ven “facial vision,” the ability to perceive ebjects without 
using vision, has been experimentally demonstrated to be 
dependent upon auditory and/or other subtle cues which can be 
utilized by blindfolded sighted as well as blind subjects, 37 

The difficulty whieh any severely disabled person 
finds in accepting his disability, because of his disrupted 
“pody image,” was pointed out by Routh=” and Masterman, 29 
This factor, the acceptance of one's blindness, was called 
by the late Dr, Choiden, “° “one of the gravest stumbling 
blocks in the procesa of rehabllitetion after the loas of 
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vision.” He vividly degaribed the stages of depression 

ao “shock”, Insting from a few days to weeks, followed 

by “reactive depreseion.” Choiden believed that the blind 
person had to go through thie period of “mourning" for 

the lest vision before rekabi‘itation could be effected. 
Biank®! made the same point but emphasized that it 

applied to the blinded adult while peycholegical problems of 
the congenitally blind were largely due te “distorted 
parent-child interactions." He said that while congenital 
blindness doesn't niways cause ego defect or personality 
diserder, scquired blindness usually does because it 
disrupts eateblished patterns of communications and feelings 
about oneself. Baunan®® presented the importance of 
agreement of the “self-concept” with reality while Dover*” 


pointed out that newly bliaded people do not meceesarily 
go through any cet of outlined etages, and that the order 
or degree of stages will vary with the individual, 
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Voorhees*4 sent questionnaires to 750 blind people in 
the United States. Of the 340 who replied, 47; said that at 
least once a day they wish their sight were restored, and 
38% thought many people avoided them because they were blind. 
But 31% said that “blindeess io in wome wags a blesuing” and 
&7% thought there are worse disabilities. 

Lekshin®5 described the special difficulties of 
blindness for the older person, noting that blindness may be 
complicated by anxiety and questions about self-worth which 
are actually related to aging and diminished sexual powers. 

Gpeaking of blindness in a military setting, Gownant® 
eaid that: 

Ae a diwability, blindness ranke at or acar the top 

Sistiguring thas iamonese or auputation: it is mere 

eee a Acar logs eften the subject of huser 
Pitting®® noted the advantages of separate rehabilitation 
centers for the war blind. RHiwes?? pointed out that the 
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**soseph &, Hines, “Changing Attitudes ef the Public 
toward the Blind," New Outlook for the Bling, Vol. 62, Ho. 9 
(November, 1988), pp. 330-35. 
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20 
blinded veterans of World Yar Ii helped change many attitudes 
of the public and developed a "new social consciousness” 
toward the blind. 


Counseling Approaches 
Hahn end Mactean5? believe it is important to distin- 
guish counseling from paychotherapy. 
Usually no major and drastic reatructering of 
personality ia sought by either counceler or client, 
In contrast, peychetherapy ie frequent! y concerned 
with major personality restructuring. 5? 
But Patterson5? gaid there is ne difference in the 
_ methods and techniques used in "counseling” and “paycho<- 
therapy" and used the terme interchangeably. Patterson? 
believes that emotionalised attituger and concepts can only 
ehange ae the client ie able to develop a different perception 
of bhiwee)f and hie envirenment. Therefore, the feeus should 
net be upon how the counselor perceives the client, but upon 
how the client perceives himself. The late Annette Garrett's * 
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Psychology (New York: NeGraw-Hill, 1985). 
Slipid., p. 248. 


S8¢, 8. Patterson, Counseling a 
Theory and Practice (New York: Warper & Brees. , 
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53c, H. Patterson, Counseling the Emotionally Dis~ 
turbed (New York: Harper, 1958). 
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_ . Meare. ‘The | 
(New York: Prentice-Hall, 1950), 


ai 
basic counseling approach of “starting where the elient is” 
fellows the same principle, 
In speaking of adjustment eounseling for the blind, 
Routh?’ favors the ¢llent-centered approach of Carl Rogers; 


@eepecialiy the counselor's ability to "regelive the oltent as 
he 16" and to seeept each facet which he presents, 56 


An interesting point 16 made by Grater57 who cautions 
couns¢lorsa againet ao relating to their clients that they have 
to talk drametieally to please the counselor, Paries®° said 
that the expression of hostility toward couns 


@ling can be 


@ necessary step in the direction of improvement for the 


elient, 
Srickson's-9 characteristics of a “good counselor” 
includes the ability to akilifully “shift gears" from one 


@ upon cilent needs amd counselor 
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abilities; he also includes continual professional growth by 
the counselor, Hahn and MacLean®® have the same approach in 
saying that “counselora must search out all the angles of a 
counselee's problem and use all pertinent teols and tech- 
niques in ite solution." Salvatere DiMichaelS! extended this 
eclectic approach to counseling the blind when he gaid, "it 
will always be necessary to apply the ecientific knowledge 
gained in termes of ite effect, not upon the blind group, but 
upon the individual who is being counseled." He further 
@laborated: 

Ye also find that there are variations in coun- 

seling approaches, each variation claiming that it is 

the best, When you come to the question of which 

ie proper, which has proved ita value, the only 

evidence iiterature gives ws is that personal 

experience of the office ia the only basia upon 

which you gan establigh the superiority of one or 

the other. 

Group Counseling 
Counseling services at the Columbia Lighthouse for 

the Blind included weekly group counseling. The basic ob- 
jective was the same as for the weekly individual counseling: 


1 cttiten , Hahn and Malcolm 3. laches, General 
pling in Educat | ¢ ork: 


Slgaivatore Dilichael, “Vocational Counseling of the 
Adult Blind,” Se eee Sac _ppsenee se 8 and counge ting of the 
Adult Blind, Pre ngs © > Us ty © 

Conference for the he Blind, 1947 (ew ery eal oe Foundation 
for the Blind, 1950), Chapter 11, pp. 137-53. 


S21pig., p. 183. 


¥d étvoKy Leaotoeacterq faualiaes eebe Lage opia:d jeetsttten, | 
ealgeasen ode 


ak descweys emea od? avad naming nae adalt 
8 fo eeiges ods Iie tuo dovaew foun evaloanwas” samt godyar 


“dpe? boa alood. Saou sy s0G &ig. wow Leste mol daye. a’ aslousoo, i 
wis? bobgedxe 69 4 wodanied erotaviss | “ooh petow ath gk eoupha, 
$i" \bise od node babid wei? gat Lomason at to awne oitvaive. 


aged waged ektktaaiog edy clea. or ‘WeARRoR NN; od wyowla tite 


tus ,qoony batld eaY nog ton Lamothe wee to aareot ah Romay. My 
"bel oenupe peer Bi od kaubhvabas. oft wom | 


Ce ee 


i as ae) opioatee: aur eed? oaawls eat, oata. ew... 
wh gk dad? gtinialoe aehtaisavy dsae + OPED HOLY GH. galloe 
Grice Le shtvonng ef? Of exas woy aed. , 
} iow oats rsulav eff beve wg ead dotde "oqe%g ab 
oil 208? St qu eouky oumtaueeit eagebsve 
ogee ‘yYine oti ed eoltte oid So sueelseqgite 


to, pao Le yREsoseMqR: odd dabidpren "it Sivoo meg 


bry} oenoddy tt ahd Lo ot $8 poaiwupe ak tonmnd . 
“de ofan ett -BatLoraoo query, ehdeoe bebe Lomt basin: ‘nd. 
‘padlomeiey Saubiy bak aul ods. woh aa ee on, a ships 


Dit p 


ie is (jth ie 


‘ - oe a 
- = i ed 
ae La nes “ —: ~ee ns 
——— oa eee ae ee - a ree eonert ° 
- _ . y 2 


~— — 
sonia 


— 
on 


Sn ae = 


Sein cantlenesantdeeae eatin 
a nape eo nae eee 
i. - 
ip ne 
2 
~ 


See: 


ae ee 


~—r Sear 


— 
nna 


aye on are 


are sete —, 


ss 
ie 4 


23 

to help each ciient get as much as poesible out of his 
rehabilitation progran 
dividuel counseling, the group counseling experience was 
found to supplement es well as to help faciittate the roast 
of the program, Living with oneself and others while in a 
group wes more intensive im counseling than in the claases, 
and their feelings rather 


in However, even wore than for in~ 


The foous of attention was people 
than how to dc things, 

| Thies counselor has always felt that group counseling 
and individual ¢ounseling are both eupplene 
mentary services, Some 


ntary and compie-~ 


an benefit more from one 

or the other, but Bost cilents «- within the "normal’ range 

ov adjustment problems «~~ can benefit from each, Group and 

individual counseling offer different milieu in which the 

slient ean see himself and be seen, In turn, the counselor 

who conducts both ki: weling will have a wider 

range of information with whieh to heip each elient. 

there are many differences between group and 

individual ¢ouns @ling which will be mentioned in the feollow- 

ing referances, But the moet important one in this study was 

the influence of blind peers in the group. ome ¢lienta found 

it easier to talk among their peers; others found it more diffi-~ 

eult or threatening, Many found that the sharing of feelings 
wunities to help «6 well as 

te be helped, and the Heit factor of being censured 

&@ well as being able te censure, could offer unique 
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24 
learning poswibilities, Amd here teo, perhaps for the 
first tise, blindness wae a common factor. Only in euch a 
setting could many learn about individual differences! 
Details about the growps, aa well aw clients’ evaluations 
of ite merite, will be given in a later chapter. 

In the following references the contributions of 
group psychotherapy and group peychoanalyaie will be included 
insofar aa they have something to offer te the group 
ecounmeling in thin study. 

Like Lehner and Kube®5, Sobbe believes that paycho- 
therapy is a learning or relearning situation. He called 
group psychotherapy a special learning situation in that: 

46 & momber of a group, the person learns what it means 
to give and recolve emotions! suprert and underetand-~ 
ing in a new and more mature fanhion, 04 
pared to individual therapy: 
it io one thing te be understood and accepted by 
& therapist, it i@ a comeiderably more potent ex- 
perience to be understeed and accepted by 
people whe are also honestly sharing their fegi~ 
inge in a joint search for a more ansietyiae.¥ way 
of eal More than anything else, this 


nomet that makes group therapy « ent 
rape rer" experience from individua 
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Cy schotas Hobbs, “Group-Centered Paychotherapy," 
Cont Therapy (Boston: Houghten Mifflin Co., 1251), 


rpid., p. 287. 
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Spotnite’s pointed out that cliente in group therapy 
learn to control their impulses as a resuit of emotions: 
interactions and actual “feeling out" of conflicts rather 
than as a result of verbelizing and the conecious recegnitica 
of impulses. He believes the repeated group interactions 
result in growth and improved functioning. 

Driver? discussed relatively short-term group 
counseling in various settings and Foulkes®® presented the 
relatively deeper level paycheanalytic approach to group 
therapy. But it is the late Or. Cholden whe published one ef 
the very few accounts of group therapy in a rehabilitation 
eenter for the biind.©? cholden’s paper is the only reference 
which includes details of ¢rowp counseling methods with blind 
clients. He alse gave actual contents of his sessions with « 
group of eight clients who were very typiecs1 of groupe at the 
Lighthouse. He said the group therapy experiences must be 
considered as am important learning situation in which parti~ 
cipants learn to exprees their feelings with greater freedom. 
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They iearn of the normalcy of their problems, of the 
methods used by others in handling emotional probleme, and 
often become aware of theic own methods of dealing with 
their emotions, Alas: 
feliowe does not noid the t threat. a talew'ie yy 
antioipat: further receives the beneTite of | 
Peel ; he belongs to a group which, in iteseif, 
| Saportant meant he in terme of fh serine and 
personal development . ) 
Wright’, iisted the advantages avd disadvanteges of 
“wmaltiple eounseling” im a school setting; however, most of 
the disadvantages listed would result only from trying to use 
group counseling without individual counseling, Hewer’® used 
& sample of 93 etudents to atudy the relative effectiveness 
of group and individual counseling in aiding realistic voca~ 
tional chotees, yee of inconsistent ratings “re judges, 
no condlusions of relative effectiveness could be d: 
Conrad!3 discussed the development ef a group counseling 
program in a family service agency and concluded that certain 
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things can be achieved within a group that cannot take place 
in individwal counseling. Bennett?¢ summed up this point in 
saying: 

One point of common agreement among the various 

approaches is that group therapy is net & substitute 

Geadninasinan tr teveaeatie saeviees. 

Hadiey?® pointed out that not only has the term 

"“geoup counseling” been applied to everything from meetings 
with S00 people to group peychoanalysia with two patiente, 
but that there are about ae many specific approaches to group 
work ao there are people whe wee them. He believes that 
group peychotherapy ie promising for the future of counseling 
but deplores the lack of adequate evaluation eriteria and 
etudies . i. 
Back’? believes that succeaeful group therapy must be 
group~ and client<centered rather than authoritarian. Hewewer, 
im addition, there should be availabie "group~centered 
individual sessions" where clients can “ier dag inte fecus new 
perceptions and incights gained in the group.” Bach believes 
it ie advantageous to have the same person conduct group and 


MeGraw-Hi11, rearet + Guidance in Groups 
*Sipid., p. 219. 
76jonn U. Hadley, "Group ore de and Therapy,” 


Chapter 10 of Clinical and Counseling Peychology (New York: 
Alfred Knopf, 1938), “pp. 227-48. 


Meeorge %. Bach, Intene4 Paychotherapy (New 
York: Ronald Press, 1984). intensive Group Eeychethe 
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25 
individual therapy. Slaveon?® alee made this point. He 
outlined procedures ef four types of group therapy: “activity,” 
“interview,” “relationship” and “didactic."7% However 
Slaveon's cases were mostly at personality restructuring or 
peychiatric levels. 


There are twe factors pet a the counseling of 
clients’ families at the Lighthouse that are worth noting 
here, Firatiy, family counseling started ax a rewult ef the 
suggestion of one ef the early client counseling groups! 

They eaid, at the end of the pregram, that they wisbed their 
relatives could have had such a group; that if their relatives 
could have talked about some of the things the group did, it 
would have helped them and their relatives. Since that tine 
the counseling of relatives has been a regular part of the 
rehebliitation program. It includes parents, spouses, adult 
ehildren, and “anyone with whom pou live er who ie a very 
clese friend.” The “families" weet at a time when the 
clients are mot at the Lighthouse and in absolute privacy. 

The second factor te note is that family counseling 
at the Lighthouse hae meant only group counseling, not 
because this wan best, but because of time limitations of the 
Lighthouse and the families whe were frequently employed 
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There ia a third factor which might be neted. ixcept 
for the Columbia Lighthouse, St, Pawi's (in Newton, Mass, )%° 
ig the only other rehabilitation center for the blind #here 
such family counseling is a regular part of the program. The 
writer went there toe learn more about their counseling pro<- 
cedures from their chief peychologiat. The basic approach of 
eounweling services ig eimiiar at beth centers. 

“St. Paul's recogmiges that blindness ia a family 
"62 gadiey®2 agreed completely with thie phileseph 
in maying: 

im counseling with a severely handicapped individual 
it ie of particular importance te counee!, aleo, with 
family, friends, teachers, employers, and the public 
at large. When famliy and friends can treat a client's 
disability objectively, hia battle is haif won. 23 
in appealing for “family counseling" fer blind clients, 
eland®4 said that “aluost anything we do affects or is 


. B0vae, Paut ‘e | Rehabilitation « Center for the “Bling,” 
Journal of Rehabilitation, Vol. 25, Wo. 5. (Septenber-October, 
oe) 4 pp. ié— is” | 


Slinag., p. 18. 
pera a bret gt “Group preate Mine and Therapy " 
Alfred Knopt, 1688), pp. 227-48. : 

*3ipid., p. 275. 
4rougias C. MacFarland, 


“DOS “The Imports: : poe yi: amped 
Attitudes in yooatioual Rehabilitation,” | Hew Out Look ‘Leok Ae 
the Blind, Vol. 51, No. 10 (@ecember, 1937), barrie 
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affected by family attitudes.” feid®5 came te the cane 
econclesion regarding parental attitudes, Kaufman's die~ 
sertation study, using 37 trained and 3% untrained blinded 
World War i] veterans, cenciuded that "an adequate personai~ 
social adjustment wae intimately interwoven with fall 
acceptance in the family and the social community. "56 

Marra and Hovie®? pointed out how « husband's 
dieabiiity can be a family trauma and how it can alter 
family “role” relationships. Bela Mitteimann®® advocated 
concurrent counseling of 411 family members by the same 
counselor. Regarding parent counseling, Siaveon®9 
described the dynamies of “child-centered group guidance 
of parents" which he carefully dietinguiahed from croup 
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SSy Silessor &. etd) “He iping Parente of Handicapped 
Children,” gee Outto oe for the Bli ¥Yol. $3, Ne. 4 
(April ¥ 1063), pp -28. 


SConarles M. Kaufman, “The Personal~Sectal 
Educational i. yeenkions) Adjustuent of Blinded Veterans of 


Worid War Ii," Di acts Les ¥.: Hew York 
University, 19 o0-1401, 

87 joseph tL. Marra and Frederick ¥. Novis, “Fandly 
Prebleme in | ilitation Counseling,” Personne! and 
Guidance « ater Hs l, Voi. ae, Ho. a entenier ABao 
Bp. 40-4: 
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$1 
Perhaps the «trongest statement regarding family 
counseling for blind clients im a training center was 
made through a Symposium at the Cor 
for the Blind in Pottaville, Pennsylvania: 


v te the ee time met encugh werk hae been done 
in preparing t a ee te receive the trainee 
properly. This is second in importance only to 
the client. i the family does not understand the 
change that haz taken place in the client auch of 
the value of the training has been Jost. It is 
imperative that the counselor understand his 
vesponeibiiity and do #11 he can to establish oer Save 
understanding between the family and the trainee 


ference of State Workerae 


The Evaluation ef Counseling 
The evaluation of counseling services carries @ith it 
certain basic probleme. Who is te evaluate what and by which 
standards? How can such evaluations omit the influence of 
nen-counseling facterea? There have been only tentative 
saawers aed partial solutions te these problems. Perhapa the 


Services 


only nearly complete agreement hae been that better evaiua~« 
tioss of counseling would be desirabiec. | 

in & symposium en research in counseling, Dreese1?! 
listed the three main approaches ac: atudies of the coun- 
a¢ling process itself, etudies of the effectiveness of 
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ae lan fen amee Of kote deckaie Phe 
wil W Reanerivente, Rehebiiitatio Seovies Series No. && 
(Washington, D. C.: Federal Security Agency, Office of oun 
tional Rehabilitation, March, 1949), pp. 3-é. 


Wpayi L, Bressel, “Some Approaches to Evaluation,” 
Bip ly anal in ig th ng: A Gyeposium"), Personnel a 
a ‘ ¥ 


Vol. No, 5 S (Yebruary, 1093), pp. 284-87. 
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eounseling, and etudies based on data from teats and rating 
procedures where the outcomes sre implicit in the technique 
rather than explicit. Dressel favers research design with 
etatistical controle te measure the outcomes of counseling 
euch as the etudies at the University of Chicago Counseling 
Center under “ogers. 

in the same sympocium the second of three papers, | 
presented by members of the research committee of the 
Division of Counseling and Guidance (new Div. 17) of the 
4merican Paychological Aseociation, gave a different 
approach by Shoben.°? Be called attention to the quality 
ef the client's interaction with other croup mewbers and 
eaid that studies must relate to the realities of the 
elient’s actual extraclinical activities. “Any changes 
ageociated with counseling must be evaluated in the light 
of the judgments made by the client himself, and by thoes 
with whem he is cloeely related, to determine whether 
they have streagt ad hia over-all psychological health, "9% 

The third paper in the above-mentioned aymposnium, by 
Pepinsky’*, liste teat score changes, degree of self-actuali- 
vation, ¢client~counseior interaction, ego-etrength, and 
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compliance to neo-behavioral “models” ae poesible conflicting 
criteria of counseling effectiveness. He concluded that a 
variety of approaches te counseling research io “healthy,” 
but pleaded for better thought~out and designed studies with 
testable hypotheses. 

in hia gummary for the 1057 Seview of iducationai 
Research on "Group Guidance and Group Therapy," Dreese® 
asked for more comprehensive and well-csordinated investi« 
gations ae &@ means of improving the effectiveness and efficieacy 
of such studies. | 
y ~ wahm and Mactenn®? presented gix ways te evaluate 
eounseling in e echeol setting. (One of the roles of the 
Lighthouse is that of «= schee!l for rehabilitation.) They 
include evaluation by the counselees and maintain that “the 
feelings of the counselee about the process are of great 
importance,” evaluation by problem type, evaluation by 
experts, evaluation by measurement of group changes accenced 
on bames of before-after changes of each client, evaluation 
through leng-range follow-up, and celf-evaluations by the 
counselor. 
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Froelich®7, ueing 279 subjects in a careful follew- 
up atudy of the effectiveness of counseling, recognised 
four criteria: the counselee's occupational adjustment, 
his pergonal adjustment, hie attitude toward counseling, 
and changes in hia occupational or educational status. 

O'Dea and Zeran®® sent post card questionnaires to 
71 feliowe of the APA Division ef Counseling and Guidance 
and authors of articles on evaluating counseling. "Client 
saitefaction” was ranked first by the weighted scores of 
the 48 who answered. 

Ballard and Medd®® listed four sources of criteria 


measures of the effects of counseling: the client, the 

persona with whom his life ia sost intimately involved, 

eociety in generai, and the couns@ior. In a study using 

the case records and fellew-up data of 54 marital counseling 
clients, they found reviewer ratings did not differ significant- 
ly from client ratings of "movement" but that reviewer 

ratings 414 not adequately eg elient eas ait at the 


orseeora P. Froelich, “foward More pen ged 


Criteria of Counseling Effectiveness,” Zducationa’ and 
Feychological Weasurement, Vol. 9, No. 3 Gutumn, 1949), pp. 255-67. 


885. pavid O'Dea and Franklin &. Yeran, "Evaluating 
Effects of Ue ag Fron a Personne! and Guidance Journal, 
Vol. 31, No. 4 (January, 195: 


}; pp. 241-44. 


09, vert G. Ballard and Emily H. Mudd, "Some 
Theoretical and Practical Probiems in Evaluating Effective- 
ness of Counseling," Social Casework, Vol. 38, No. 10 
(December, 1957), pp. 533-38. 
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33 
level of the individual case. A later study by Ballard and 
wudd?9° shoved that the predictive efficiency of counseling 
effects was considerably improved when case reviewers’ judg- 
ments were directed toward apecific principal areas of 
counseling focus, 

Mary Bauman’s study!°l of 104 legally blind adults in 
adjustment training concluded that training in itself contri- 
buted toward better personality adjustment. This, of course, 
reflects a wajor problem in evaluating the effects of counsel- 
ing upon any clients, especially severely disabled ones, who 
are concurrently receiving other training or adjustment 
services. | 

Regarding the evaluation of the effects of group 
counseling, Hobbsl92 listed four main criteria: expert judges, 
protocols of group sessions, behavioral changes aad achieve~ — 
ments, and client evaluations. 

in discussing group counseling,!°3 and again some 


years later in discussing vocational counseling, 104 


100zopert G. Ballard and Emily H. Mudd, "Some Sources 
of Difference Betveen Client and Agency Evaluation of Eifec- 
tiveness of Counseling,” Social Casework, Vol. 39, No. 1 
(January, 1958), pp. 30-35. 


l0luary K. Bauman, "A Measure of Personality Change 
sii Abinatuend Training," New Outlook for the Blind, Vol. 42, 
No, 2 (February, 1034), pp. 31-37° 


10244 cholas Bevbe, "Group-Centered Psychotherapy," 
Client~Centered Therapy (Boston: Houghton Mifflin Co., 1951). 


1l03gzobpert Hoppock, Group Guidance Princi ples Tech- 
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niques, and Evaluation (New York: MeGraw-7111, 1949). 


l0ézopert Hoppock, Occupational Information (New York: 
MeGraw-Hill, 1987). 
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36 
Hoppeck pointed out the advantages of evaluating the 
effects of counseling with “ultimate criteria” based upon 
the achievement of ultimate objectives, Ee showed the 
dangers and possibie disadvantages of uving “intermediate 
eriteria” such ag test scores or the acquisition of informa~ 
tion. 
Pepinsky and Fepinsky’°° advocate an eciectic approach 

iu evaluation reasearch az well as in counseling methods: 

dust as there is no “cook beek” recipe for 

prescribing how to counsel, so there ia none 

for determining its effects . 106 


Whatever werves to discover knowledge about 
the see. 10F process and ita outcomes should 
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Harold &. and Pauline N, Pepinesky, Counseling 
‘y and Practice (N.Y.: Ronald Press, 18 bays 
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CHAPTE® i1t 


BACEGEOURD AND PREVIOUS RSSZARCH RELATED TO TESTING 
METHODS USED IN THIS STUDY 


There are at least four key issues involved in the 
study of any testing program euch as this. Unless the 
person conducting the atudy clearly states where he «tands 
regarding these iceues, the study ia likely to remain 
nebulous. The following sectione will atate this writer's 
position regarding each iesve and include available research 
and pertinent infermation. However, there may be many 
reade to the same testing goale. Therefore a choeen route 


dees not necesearily reject a’) others. 


Norma for the Sighted 

The first key issue in testing blind people is whether 
to use norms for the sighted or norma for the blind. The 
solution te this dilemma (ies in the purpose of the teat. 
if the objective is to compare the testee with a representa-~ 
tive group of blind people, he should be compared with 
norms for the blind. If the objective is to compare the 
testee with a representative group of sighted people, he 
should be compared with norms for the sighted. 
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Since the objective of this testing program was 
to aid the Lighthouse rehabilitation program toward a 
vocational goal of competitive employment, sighted norms 
were used, The client was compared with representative 
groups of the sighted people with whom he would have to 
eompete for a job. ring him with other blind people 
would be relatively unimportant since he would not be com~ 
peting with them, The ¢lient, his eounselor, and the 
Lighthouse staff wanted to know how each client's abilities 
and capacities compared with his vocational competitors, 
The one exception was the use of Bauman's 
Inventory which compared adjustment factors of the client with 
these of other blind people for pu: 
his training period. 

Hamilton” stressed the goal of competitive employment 
and warned that norms for the handicapped | 
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‘poses of helping him during 


are unrealiatic 


because the same disability may impose different handicaps 
for different individuals, | 
Hoffman” deseribed the counseling advantages of inter- 
preting test reaults to the client in terms of "sighted 
norma,” The National noe o) Research Couneil for the 
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Blind? concluded that “when feasible the use of standard 
tests developed for the seeing ia recommended.” In his etudy 
of the work efficiency of blind and sighted workers ia 
industry, MacFariand* recommended that “the investigator 
would like to see more tests developed and standardized so 
that they could be used with beth sighted and blind persons 
with equal facility." in their “Wanwal for the Paychological 
Examination of the Adult Blind," Bauman and Hayes5 said, “In 
making peychological etudies of blind personas many atandard 
testa have not only proven applicable bet are to be preferred 
to tests especially designed for wee with blind persons 
because they facilitate comparisen with seeing pereone: .“ 

im her “Manual of Norms for Teste Used in Counseling 
Blind Persons,"® Bauman's preface aaid, “Although I am now 
making poscible ‘norme fer the blind,’ I would like to 
present the argument against the use of such nore." She 
then presented ber viewpoint that such sores should be used 
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only by the counselor who ie not experienced with blind clients, 
or has thes only cecasionmally, to teack him more about the 
blind and hew hie client compares with other blind clients. 
But Bauman said, the counselor who regularly works with blind 
elients should net use such norms and ghould clinically 
evaluate hig blind clieat's text performances, 1.@. using 
norms for the sighted. 


The Ciileical —" of £ Testing I information 

in teeting the blind, or anyone elec, test seores can 
be used at face value or they can be interpreted ae part of 
the individual client's total picture. What to do will once 
again depend upon the purpose of testing. An employer ire= 
quently uses tests to screen out the best applicants. For his 
purposes, test scores at face valee can do the job because be 
doean't really care about the ones whe didn’t make the grade. 
But in the rehabilitation of the disabied, everyone is 
equally important. Therefore it is important to know why 
each client seored as he did. Gometiaes the “why” is more 
important than the score to maximally help 4 client. 

This writer knows that ten blind peeple can attaia 
the same test ecore, especially on manani dexterity teats, 
which can indicate something different in each case. One 
elient wight be doing hie best, another working poorly 
because of over-reliance on residual vision, ancther doing 
well because of over~-reliance on vielon but with undue strain, 
another balf ecared to death, another aight work twice as 
well 1f be had & little orientation training in the use of 
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41. 
tactual perception, another purposely holding back because he 
Goean't want te get a job and loge his public assistance 
checke, another might feel 111 because of physical reageons, 
another 111 because of paychosomatic reason, another had 
three hours sleep the previous night, another still "seurning* 
hie lost vision aud regigned to helplesaneses, and «6 on. Yet 
they might 411 attain the game ecore even though it sean 
something different in each cage. Therefore thie exasiner 
alvaye interpreted 411 testing information in the light of 
everything he knew about the client. For the came reasons 
group testing wae never used. Testing meant literally living 
with ene client for about wix hours. Further getaile wi)1 be 
given in the chapter on “Pr | 

Saivatere “DiMichael wade thig peint very clear in 

bio 1959 ©. ¥V. BR. publication? when he said: — 
in order to make a 8 coms. hg evaluation,” one 
must be able te get th the paychewetric results 
and to understand the influence producing thea. 
Then only ie it possible to use the tect results ax 
@ helpful index on which to extiente more accurately 
the individual's euitabiiity for a given vocational. 
objective, 

& paychometric profile, no matter how complete, 
may only be eaid to vepresent 4 series - SCOPES the 
er ap oa io gepends wpon the @kill of th ‘Con 
who makes judgments about the meaning of the scores 
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Testing ae Part of Total Services 

Closely related te the clinical use of testing 
information ie what is to be done with the information. 
Stephens” stressed the importance of interpreting test 
regults to the rehabilitation cowseelor #o that he fully 
understands them, Thomason and Barrett!® believe the coun- 
selor should interpret the purpose and vocational significaace 
of the teste to the disabled client ia “layman's language.” 
They believe in discussing fully the psychological interpre- 
tations and implications with each teatee. Tyter!! concluded 
from studies, largely in school situations, that counseling 
generally suceeeds better if it includes testing. the, too, 
advocates sharing test information with the client. Di- 
Nichae112 distinguished between a "psychometric report" which 
mainly containe test data and «a “peychological repert” which 
should include an over~all evaluation and isterpretation of 
the significance of the dats. He outlined the “most desirable 
features” of a peychological report under five general 
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43 
headings: “(1) Observations of the Client's Behavior; (2) 
Technical Keeults; (3) tuterpretation of Technical ®esulte: 
(4) Recommendations; and (4) Summary.'?5 The "Psychological 
Profile” designed by this writer, and described later in 
detail, is in keeping with DiMichsel's recommendations. 
This writer fully believes that testing should be an 


integrated part of the client's total rehabilitation prograns. 
Therefore, in this study, testing information wac utilised 
for counseling, Lighthouse staff conferences, and in con- 
ferences with each client's vocational rehabilitation 
counselor. 

Hot only wae testing information shared with these 


other people engaged in helping the client, but the test 


reports and even the profile form were designed for their 
use and easy understanding. Also, meetings were held te 
inetruct them in the proper use of testing information. 


w Tests ox Use Existing 0 
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Because of limited time, money, facilities, and 
personal ekills, and because it was desired to compare the 
blind testee with a atandardization group of his sighted job- 
seeking peers, mo new teste were attempted. Uather, this 
examiner went to the authors and publishers, of existing 
teats im general use with the sighted, who had developed 
standardized instructions by which a blind persen could take 
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the same test, ao easily and with ne dieadvantage, and be 
compared with the regular norm: for the sighted. The tests 
ehogen were those which had been extensively used for rehabii~« 
itetion purpewea with the blind. In each case this writer 
received personal instructions, in the proper use of the test 
with blind clients, from at lesnet one receqnized expert, the 
test's author, or publisher. The teste were then compiled ac 
a battery with the aid of Dr. Nathaniel Zaskin of the American 
Foundation for the Blind and Dr. Alexander Yesaman of the 
Peycholegical Corporation in New York. Details of the forna 
used will be in the chapter °n “Procedures.” Followlag are 
the seven teste used, together with their publiched references 
for ume with the blind. 

1, Penasylvania Bi-Manual Yorksample 

2. Winnesota Sate of Manipulation 

&. Crawford {wall Parte Dexterity Test, Part 11. 

4. motional Factors Inventory 
This examiner wae inetructed by Wary K. Bauman in the use of 
these testa with the blind. Theee instructions were in 
keeping with procedures published by her and others!4 through 
the Psychologies, Corporation, Office of Voeationsl Sehabili«~ 
tation, and Pennsylvania State Couneil for the Blind. 
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5. Purdue Pegboard 
Thie examiner received inetructions from Simon Hoffman’® ang 
procedures from Dr. Jacob Rethsehit¢d!® according to the genera! 
wes of Curtia. 17 
G. Wide Range Achievewent Teet (Spelling) 
Or. Slezander Weaman of Peychological Ce 
publishes the test, advised that the author's atandardiged 
fure could be validly given verbally to blind clients. 
| iy Weehsler Adult Intelligence Seale (Verbal) 
or. Weonaa and Dr. Bauman advised that this writer's 
adaptation of procedures outlined by Bewman, Hayen, and 
Di Michaer’® could be utilized fer the WAIS, Br. Harold 
Seashore, Director of the Teat Division of Peychological 
iuliaieatsca hes since Ain seas this writer's adaptation 
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fer their distribution, 19 

Considerable work hag been done in Geve loping 
projective techniques, for wee with the blind, using 
auditery, tactual, three-dimensienal, and other media. 
Morrie®® presented an excellent survey of this field. 
However, 12 the studies are wery limited in terns of 
adequate etandardivation. Prebably the beet standardised 
of these teste was the "Bas-Nelief” of Harris?! ehnich is 
based upon orechach principles; i.e. like a Aorechach in 
low relief. Dr. Harria demonstrated the test te this 
Writer but advized against ite we becease of stil 
inadequate standardization fer valid meres, Dr. Nathaniel 
Raskin, of the American Foundation for the Blind which 
Sponsored their research, felt the same way about the 
Chevigny and Braverman developments ef the tautophone 
type of test. Therefore, no projective teats were used 
in thie study. | | 

One other very significant development in testing 
the biind should be mentioned. Professor Barriett c. 
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) Setter from Hareld Seashore, Director, Teat 
Division, Faychologicai Corporation, November 27, 1939. 


2Ovcodrow %. Berria, "A Survey of Projective 
Techniques for snl the peta Pere polegies) 
of the University ef Wiehigae tonfertuce tor tee ones 
1947 (8. ¥.: American Foundation for the Blind, 19506), 
Chapter 8, pp. 114-29. 

ait UST ET W. Garris, "A Baw Belief Projective 
Technique," Journal of Paychology, Vol. 26 (1948), pp. 3-17. 
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Shurrager,*? of the Illinoia Institute of Technology, is 
presentiy developing a Perforuance Seale for the ¥AIa 
which can be used ae validly with blind people as the 
present Verbal Scale. It is being standardized nationally 
with a well designed sampling of 900 blind subjects. The 
avallability of a Performance Soale for the VAIS will 
remedy ite present qualitative and clinical weaknesses 
which result from being able to use validly only the Verbal 
Seale. However, thie test will mot be ready watil about 
1961. Thie writer hae currently been eeployed by the 
tliinmeis Institute of Technology to standardize the test 
for the Vachington, D. Jemen area. 
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Bagarriett Cc. _shervager, Performax 
Adult Blind (Chicago: Psychology Wesearch 
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This writer had an objective--a gcal~-to set up as 
expeditiously as peesible a program of peycholegical 
aervices, which he could eonduct, te help adult biind 
elients at the Columbia Lighthouse achieve ae much as 
poesible im their rehabilitation programe. Theae services 
included group, individual, and family counseling which was 
received by 60 blind clients in twe years. These services 
aise included a teeting program which wae utilised with 95 
eliente during the same two years. All services were 
uatinaily coordinated for each client's total rehabilita~ 
tien. This program of paycholeogical services wax officially 
recognised and commended by the American Foundation for the 
Blind and the Diatrict of Columbia and Varyland Departments 
of Vocational Rehabilitation and wae in beeping with the 
testing etandards of the Peychological Corporation. 


Methods of Paychological Counseling Services 
The three counseling services of group, individuai, 
and family cowoseling were echeduled parts of the regular 
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rehabilitation program at the Columbia Lighthouse for the 
Blind. The Lighthouse staff fully accepted and cooperated 
with these services. “eekly “paycholegical «taff conferences” 
were held where each of the approximately eight current 
eliente could be discusced in detail. Periodic, but not 
regular, conferences were also held with each client's 
respective Department of Vocational Sehabilitation counselor. 


Subjects 

All 60 eubjecta were “legally blind”! adults. 
They vanged in age from 17 to 05. All were in the cight 
to twelve week rehabilitation pregram at the Columbia 
Lighthouse some time between the summer of 1057 and the 
Gummer of 1939. They were in claseea of approximately 
eight. There were 16 male and 22 female esubjecta;: 47 
were Hegre, 13 were white. All were potentially employable 
but presentiy anemployed because of the handicaps imposed 
by their visual disability. 


Individual Counseling 

Individual coun 
YVednesday during each client's program, go arranged that 

at would net interfere with hia inetructions. %I¢ wae held 
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1 ouaeell ©. Williams ond Maxwell >. Fiank, “Therapy 
tor the Kewly Blinded, ae Practiced with Veterans,” 
trmal of the American Medical Ausociation, Vol, 158 
6, 1668)> pp. 8l1-is. 


Ww) Pale Ae Pity = or. Baer Pe % Ru ee) SAR tL he | ah 
i 7 ry f h i ‘ 4 , 


bd a egos roy hengeaos what Stave 
“eenaoxptaon nate tacknatodaqna” vitor 
pa wee taighe Cletan mien eae te diene made lia A 

som fed eter ae, Laney o4, bonpwontt es 4 veve0 comets | i 


of dere duns arin ond oth. 
nes eayor cobiass! bahoito eaonaenet to 


eteoba Ppenrd cut abih we etocttua o ta 
tigen Ab mk wrvow EEE aa oh th dont emer 

biden te oft +6 ws tein poitackisaacn sin cde 
- eae —: to ‘telat eas amped sate bs ser woutas 


a 
we 
eS - 


age 
« 


antics nae ee 
ve 


i 


i 


eldayot gle Ytranteeses tee itt. . end er at 7 
Leastaad imaotiiead 0 ody ae consone Soper quis REMC 
re te er, Smeal A eg itis | ta yay 


: piel : it is _wotgamaa Kevteeapet: i! an rie ; Bs er 
. «east tome: 


Ao 


a en ar 


- 


ayes 
eerie 
* 
* 


ene 


aeeguiael 


ee 


ie 


ear. eh « d, tones A n08 fie 


# ~ 
M4 ow, ae 
aif Gate Pack vari 
4 Uy 7 
c sal -rspethlnch 
“t 


? 


e 


yi 
r Oa 


& 
7 
é 


30 
by this writer in a private office with the telephone 
shut eff and ne disturbances permitted. Bach client was 
allowed up to 45 minutes, but he could leave whenever he 
wanted, 

Every client wae told, from the firet, that thie 
was his time, and the counselor was there te help hia. 

He could use the time however he wished, talk about or aak 
about anything at a11, discuss anything or nothing. He cowld 
sit silently, or he could leave after saying “hello." The 
room was confortable; an arm chair and ach tray were 
provided. During the two years ne client ever refuced the 
eervices or want excegsively abeent on Vednecdays. 

The range of counseling contert included on almost 
extreme array of feelings and an even wider array of verbal 
expreseions of theee feelings. The weather, fears, 
phobias, anxieties, art, polities, test results, optimicen, 
despair, contemplated murder, experienced sexual perversions, 
shop projects, joy, homosexuality, jobs, relatives, educa- 
tion, prison terms, weeping, information seeking, guide 
dogs , nied various confessions do not even begin te describe 
the range of counseling responses to being able to talk 
about anything or nothing at all. Problem areas overlapped and 
merged and interrelated. But these vere mostly people who 
would be considered within the range of “normality,” who 
were seeking help to do better, or feel better, or relate 
better. In keeping with many of the studies in Chapter Ii, 
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the actual visual disability generally created fewer and 
less severe probleme than interpersonal relationships 
or how clients thought of thenselves, 

As atated previously, thie counselor's approach wes 
eclectic in that he tried to use whatever counseling pro- 
cedures would best help hia client at the particular time, 
In that sense, only, it was elient-centered, It waa 
generally what might be called “minimaliy directive, * 
mostly bedause clients eo often seemed to be able to bene- 
fit from talking-out their feelings to someone who would 
ateept then and be able te fully understand with empathy, 

Bat sometines 1% was important to point out realities, 
eapecinilly in vocational or educational matters. What 
to do end what wus “right” or “beat” had to be aecided 
or remain undecided by the client, But likely outeomes 
and poesible alternatives could be offered by the counselor, 
For example, whether 4 elient would seek work or remain 


lor--and 


on disablilty relief! wae wp te him, not his cours 
ne client was ever given reason to doubt this, But if he 
decided to seek work he wae informed of the difference 

between locking for a job and being willing to accept one, 

If he then wanted to kmow how to look for a job he was 

told and given a choiee of full-time and part-time job- 
geeking programa, He was then sagured that he could of 

course forget about job seeking, ami remain on relief, or 
wait for someone to find a job for him, and even tell everyone 
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he wanted to work. But if he really wanted te look for a 
job, he now knew what it would sean. 

if a client contemplated murder, and this happened 
several times, he wae firat helped to understand that the 
counselor knew how he felt. Then he might be asked to 
aneume he had done so and to tell what it would mean, to 
him, to others, how he would Zee) about having done it; 
then perhaps he would de the wame for other alternatives, 

A 40 year old blind woman had studied French on her 
own for 18 years and thought che could speak it flweatiy. 
She completed two years of college ae @ girl and planned 
to return to become a French teacher. Ber attempted 
French conversation showed that she knew very little. he 
wae told about language achievement teata at the local 
umivereity. A highly paid jawe ausician decided that hic 
eceupation wasn't in keeping with hie newly found religios. 
Be felt it wae “away from Christ" and that he should 
only play “sacred music" gratuitously fer his church. This 
counselor had te teil hie vocational rehabilitation counselor 
that she could inform him that if he refused employuent 
his relief checke might be discontinued; but that it was 
not a good idea to Keep telling him to “give up that religion 
and get to work.” WNom-musical occupations were then explored 

The above examples of cases have been described to 
illustrate “directiveness” in thie writer's counseling 
aieng with his minimally~directive more frequent appreach. 
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Thue, although senetines “directive,” counseling never 
told a@ elient what te do or what he should do. It usually 
let him explore avd determine his own alternatives. 11 
weometines helped him explere further, and presented other 
poesibiiidties. But fimml chelees were always nis as, 
in reaiity, it would be enyhow. 

it a8 difzieuwlt for a cc 
he does in counseling. It is somechat leas divficuit 
to epecify what he Goesn't dox This counselor has already 
said he did not teli sijents how te decide or what te feel. 

leo, thie counselor did not attempt to probe into 


wuneelor te specify what 


the umeoascious, er iaterpret eymboliamea, or discover the 
. scious, The client could talk about anything he 
wished, Bat the counselor never encouraged a client te 
examine what he was net ready te recognise and accept. 
Tae counselor felt that his own limited time, abilities, 
and seope of services precluded euch deep<lewvel or personality 


veatrecturing watevial, Bowever, severe) cilente vere 
velerred tc the congultent psychiatriet at the Departwent of 
VYeeational Sehabiiiiation for additional counseling or 


peychiatric services. 


Re Ae. rcet Ans AN ehete et thats a Ce rea 
This counselor kept cwaulative records of every 


seagion with every client. Clients knew about the records, 
but were assured that all records, like 211 counseling 
content, would be kept confidential, Appromimately fifteen 


pa, 


ve 


089 ehhsages at oi mato: * a tie ! 
BAe LAF LS weal tacoous ‘ek 2 aes ta 

sv thaanr Eas tasord oo T aaa wea, hia shia: out: tate whe 
feat ae Jade Rod of oy sewed io. hine Paaliely ad “8 . 
nies wari os evans ag ea 24 anese oti sent. | ye [i ri i 
wes aad ” smn LodaRe ete eeame bad 


“ga hance drier Mine: inom taeitte ott 8H i he 
ee fumble 4 Seaatuaomy vei “eel bmabes és, | H 


.Peeann a ba keptings, oo riehae roa saw nanch 
anne ay feb, ano, aaita ait 250% et 


ere famse vee tite fees gat, sowa bole toang, enntoxen ii 
ae pub, asrpain Larvoneee Rael, -faesooa a | ) 


te nat aque ody. Da prarsnadeity rey tout tie | 


AS LR a Ee 


H 
9 tT one Fumaryenss pon % | 
i 
i & » a ; mie 
j Hy ‘ hs ' Hl i } d 
> i 
r Pie i: ; "i y 
fh 


pty 


‘ 
ver Pi ‘ 
Cie Api baud 


t he 
eee) + iol ats i oe 
7 Pia if i bd ‘ 

Te, OP Ce es Cee | ree re ay ee 


54 
ainutes wac epent immediately after each eeazion te write the 
cumulative record, These records were solely for the 
counselor's us@, to refresh his memory. Very often it was 
in the form of key quotations which expressed the client's 
feelings a¢ veil as eubject matter. Gometimes it contained 
@utlines of ideas, or things to look for, or aymbolians 
te regard but not interpret to the client, or other notes. 
During and after the program, these dated records were kept 
in the counselor's private filee, ; 


Group Counce ling 

The game clients whe had individeal counseling alae 
met for 75 minutes every Friday for group counseling. Thic 
was held im absolute privacy, with telephones shut off and 
no interruptions, in @ large living room with sofas, arm 
eheires, and ash trays. 

The clients were told that everyone present wae in 
the Lighthouse program which includes adjustment training 
in travel ekilla, Braiile, home econowics, shop, and many 
ether things. “Bat adjustment aieo includes our relation=- 
ship with ourselwes, our families, and cur communities.” 
Clienta were told they would be able to meet every Friday 
at the game time to help these personal adjustments. This 
time was theirma, and they could do or talk about anything they 
wished, providing it had souething directiy or indirectiy to 
@o with a group wember's perconal adjustment<-with himself, 
hig family, or hie community. 
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Clients were told by this counselor that he was there 
to help them, They could talk with or without him about 
anything that was important to anyone in the group. They 
could ask any kind of information. “If I know the anawer, 
3°21 tell you, If i don't know the answer I'11 sway ‘I 
don't know.’ If someone at the Lighthovece knows more about 
it than I de, I'11 let you know, And if I don't want to 
talk about something I'11 tell you that too, although that 
hasn’t happened yet. There ign'’t any subject you can’t 
discuss." 
Mesbers were told some of the values that might 
be found in such a group, They could exchange ideas and 
benefit from gach other's experience, get things off their 
chest, fiwd out what ethers thought about their feelinge or 
“pet peeves.” They could know that here was a group of fellow 
blind etudents whe probably went through many cr moet of their 
difficulties, so that they were not the only ones and not 
alone. They were told that they would prebably learn much 
more from each other than from the counselor and that the 
ecquneelor would probably net de thie much talking again. 


Algo they were told that the counselor would keep confidential 


everything that was said. 

Thin intreduction te group counseling took about 
ten minutes and was esually followed by baving each client, 
who wanted to do #o, @ay something about himself or hie 


isterests. 


~~ o'er oe a eee he nt ite eel. | SRR Fy 
ee a ee eee eee eee 
7 ‘ ah ? a. i i 2 


weds ene oO tad? vdionguos asist ” Ket 
tunda mid Pas tw ™ mck thay nine 


- = —- wy ¥ oa) 
we ce ae ae ee ee 
eee me —— a ra 
pac iene EP Re ig ane ek 
i a 
— “ 4 


i’ yan if t sermee wld vom ent: rt ie see AU" | 


tuads wos wwoad eemomepes edt ta enoeKoe ” ty; Tab 


ef tame 2? gots } im P neh wont noe ns heat nt a 
fame chaired Ca at raat wey thes ren: gata bos 


my ds ne by roobshive we Hawt oxede oe oe 


Begin tags on Lev on? “36 anow ‘Bisa wor evodanit et 7 i 4g 

has eaclba: wgearsto 6 bteds year query a tome aE broot ~ 4 H 

atede ‘Ye Byelas toy - tram basgnt a sedIo dome ert ‘aekeaed my ° 

oo mgm! oot Ties sucdte diywarts aredte taste tee matt Pains Hl 
ealist Yo wey, “ way oneal tne wont bined wear Sata bea" 
whet ed dee TO. Yee: Aguas sep tidndow one os piu = baile 


Per hak: aieaie Ciao e% ton onde eect sate on et oot i 


foum wise! YRdadore bivow Youd Hens blot oom Yet | seaoia } 
eu? Sankt ee ahaa odd aee't. ante vais aoa ook Lineal i 


| tatteahanage aged pine tolseanes oat teas ator sor nae ot 


oe 

Clients apoke out whenever they wished. But for the 
first meeting, they said the mame by which they wanted to 
be called, prior to speaking, eo that members could learn 
to aseociate each voice with ite reapective name. 

Certain other general procedures were usually 
agreed upon, Anyone who epoke had to speak to the group 
ginee private conversations would cause too much confucion 
und could be held later, About this time someone usually 
wanted the counselor te verify if everything would be kept 
confidential. Be replied that he would keep it confidential 
but that it would be up to the group membera to decide if 
they wished to do so too. Out of this came the procedure 
for group woting. The counselor would say, for example, 
"will all those in favor raise their hands; 211 thove against, 
vaige their hands." The counselor then announced the aumber 
of hands raised without saying whe voted each way. Thus the 
¢liente had an anenmymous voting syaten, 

it should be noted that all group procedures, 
except the explanation of what the group waa for, were 
decided upon by each group. 

Subject content of the groups were as least ae 
varied ae in individual counseling. However, certains 
thinge tended te come up im aii the groups. Fears of 
getting hurt or lest, difficulties with strangers during 
travel, misunderstanding or over-protective relatives, 
what they were at the Lighthouse for and whe would find 
them jobs, whether a biind person can really get competitive 
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enpleynent, laws, agencies and services available to the 
blind, alcoholiom, the paychological tests, the practices 
and ethics of beggieg, disabilities “worse” than blindness, 
how difficult Braille is, why both men and women are taught 
shop and hone economics, superatitions and misinformation 
about blindnese, how te look fer a job, community attitudes 
about blindness, and their own attitudes about blind- 
nese, each other, and themelves. Sometimes they agked 
the counselor if he would éo certain things, Several 
groupe asked for, and received, ¢liaseieca! music on hi-fi. 
Mowt groups asked that at least one period be devoted 
to having the counselor teach them how to efficientiy 
leok for a job and hew to use the want ade. When role 
playing wae explained, sone groups liked the idea and 
took tures at being employer and blind job-seeker, It 
was sometimes asaeing how “any cliente had tried te anavwer 
job ade by calling o few employers and asking, "De you 
have any jobs for blind people?” After several of the 
ebvieus anewers they had given up in defeat. 

There was some carry-over of group discussions 


dete individual eseevions and frequently ae client «eid ¢uring 


individual counseling that he might bring it up in the 
group to see what they would say. Gome groups alse had 
messages for their relatives’ group in terme of things 
they would like their relatives to ©. ider. 
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Several improvementa in the Lighthouse instructional 
program case ag a result of these. groups’ suggestions. 
Alwe they auggested and carried out ways in which they 
eould help later groupe, For exauple, aiter discussing 
how scared they were the f iret day, someone said they 
wished a graduate from the previous: class had been there 
that first day. Somecne ¢ise said, “Why don’t we be there 
for the sest clase?" Since that time, every group has 
wnanigousiy woted to be “hoste” to the sew students on 
their first day at the Lighthowse, In the same way another 
group set inte motion the idea ef leaving their shop and 
eeving projects on display so that clients being inter- 
viewed for admittance could see what the previous etudents 
had made and discuss At when they came in ae howte, 
because “Sverybody can tell you what a blind persen can 
do; but ite better if you can actually feel it and talk te 
the persen who wae scared just like you when he came in.” 


Recerda of aveu enuaseling served certain purposes 
wot necessary for individwal counseling. They of course 
served as cumulative reminders ef content for the counselor. 
But more than that, they helped him to do his job of trying 
te be aware of what each experience meant to every client. 
Such a goal ie ef course sever totelly possible. But the 
closer a counselor comes to knowing what each experience 
meane to each client, the better he cam help each client to 
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get as mich aa posaidble out of the greup without hurting any 
other client. And since the Se thing a0 moan something 
different to each client, growp counceling was sometimes like 
individual ccunseling in eight di@ensions. Thie kind of 
complexity came into play, for example, when the group was 
exerting strong pressure on a member whom they felt 
deserved it. The counselor might have to consider how 
muuch pregeure the client could profitably teke, if and 
how he shovld be reseved, another elient getting unhealthy 
eecondary pleasure from exerting pressure, a third client 
who ghoulé ageert himself but would feel undue gwuiit if 
he exerted too much pressure, hoe much time wae left in 
the period, how individual counseling could be utilised, 
a fourth client whe eeemed everly nervous for some unknown 


reagonr, and so on. Actually euch factors can be enumerated 
only im retrospect. The counselor, or at leagt thia counse la, 
found himself considering these things, aa beet he could, 
simul taneously and automatically, sert ef moving with their 
novenent. | 

fo help bis work, and alas for didactic purposes 


two kinde of records were kept of each greup sexaion. A 
large ecard was kept for each client where bie part in each 
eeagion ware recorded. Alege &@ separate record wae kept 

of the group dynamics of each session, showing the 
v@lationship of each client’s participation to seasion 
content. Thus, euch client's personal participation could 
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be seen for each meeting ae well ae him relative relation 
ship with every other client at each meeting. 

Alse on the individual records, the following informa~ 
tion wae very compactly coded: same, address, phone, sex, 
race, age, education, marital status, degree ef blindueas, 
cause, age of onset, secondary disabilities, work 
experiences before and after blindness, WAIS 1.@,, and 
' were also present 


aay pensions or relie?, These re are 
at 211 individual coum 
kept in this counselor's private files. 


feline seesieus, All records were 


the early client groups! wone aid they wiched their 
relatives could have a chance to talk about some of the 
things diecucwed in growp. Bomeone @¢)ee gaid something 

te the effect that the Lighthouse teaches how toe ceok full 
eourse dinners but her aother doean't let her near the 
etove because she might get burned. Another client asked 
what goed it wae to learn things if you weren't allowed te 
ge them. They later voted in faver of a group for relatives 
and it hee been « part of the regular pregram gince that 
time. 


The relatives’ groupe were held on Fridays from 
2:00 p.m. t111 3:30 because on that day the clients leave 


at 12:36, Thas the relatives’ group waa beld when the clients 


weren't even is the building. 
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It was held in the same room where the clients' 
groups were held, “Relatives” included parents, spouses, 
siblings, adult children, and “anyone with whom you live 
or who is a very cleee friend” in order to iaclude 
landiadys of client’s reeming houses, ¢t cetera. They 
were a1) eent invitations by the Lighthouse. 
Relatives were told about the clients’ group, 
that it wae held in the same room, and #11 the reasons 
for baving it. They were told about the importance of 
the adjustments that blind peeple bad to make in a world 
ef sighted people. Then they were told that people who 
live with or are very close to blind persons aise have to 
wake attisimente--aaed that sometimes the adjvuetmente of 
the wighted frienda and relatives are more difficult than 
theee of the blind person; “because if he wakes a mistake 
he walke into & wall or bumps his seve and its all ever 
with. But if you make a mistake, by putting something in 
the wrong place, or gaging the wrong thing, or being too 
protective, you may fee] that you wade him feel badly. 
And then you don't know what to do and it's not ewer with." 
This wore directive kind of opening with the 
relatives’ group wae taken because of several factors. 
Firstly, there were no individun) counseling arrangement 
for the relatives although they could see the counselor 
privately after the group. Secondly, wany ef the relatives 
_serked and could not come every week, Third, the counselor's 
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62 © 
prime objective in the relatives! growp was to help the 
¢lient; it was actually a client-centered relatives!’ 
BrOUD. 

Therefore it was necessary to get right down to: 
business, with the very first meeting, sinee some of the 
relatives might not be able to come again, This counselor 
did not think that auch couns 
“good, or that necessary directiveness was desirable, But 
4% was that or nothing; ginee other hours and individual 


@ling conditions were especially 


counseling could not be arranged, However, the relatives 
seemed aware of these difficulties too and appeared anxious 
to learn a6 much a6 possible in the group about their ow? 
feelings and how to get along better with their blind 


relative, Alse they invariably had special interpersonal 
problems that they wanted to talk about and always had 
informational questions to ask. Perhaps even wore than the 
Glienta, the relatives needed a peer group--of other people 
related to blind pergons-~who ¢ould understand their problems 
with empathy and a "we went through it, too,” feeling. 

Svery relatives! group was especially concerned with 


two subjects, 
tions and facts about blindneas, most of whieh could be 
anewered by “the only difference between blind people and 
wighted people is lacking vieton.” Thies was concerned with 
such questions as “ia it true that blind people shouldn't 
drink” or “were punished by God,“ or “can hear what nobody 
else can?” 


ne wae the clearing up of certain gupersti- 
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The other invariable subject was some form of, “if I 
@on't let him do it he gete angry; and if I do let bim do it 
I bnow 1°11 mever forgive myself if anything ehowld happen.” 
The reasons for not understanding the following may have 
different underlying causes for different persons: 
(a) Who are you concidering, him or yourself? 
(b) Doesn't he have a right to decide what he should 
a0? 
and (¢) If, fer example, you keep teliing hie not te go 
downtown slome watil he finally says be will de it anyway, 
he may atart out and find it rewliy ta teo dangerous 
gntil he learme more travel skilis. If you had said 
nothing he would turn around and go home. But if you 
kept telling him net to go, he may not went te “lose 
face" and go ahead dangerously even though he knows he 
shouldn't. 
However, this counselor felt it was best te use a certain 
amount of directiveneas to expedite getting these kinda of 
points across, since the relative aight snot be able te leave 
hie job to come te another meeting, although it would have 
been better to let him work it througt 
ings. 


im & number of meet~ 


Some relatives came to every meeting, some to only 
a few, but most came at least once. Usually their reasons 
for not coming was that they were employed during those hours. 
For some groups, meetings were held every second or third 
week. All relatives were aigo shown the Lighthouse facilities 
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and the manufacturing chepe where blind people were employed 
in plecework production, 

Prom the above, it should not be construed that 
group interaction was largely counselor«client. Actually it 
wae moutiy group intra-action and thia was encouraged since 
the relatives would probably accept more from each other than 
from the counselor, Wor should it be construed that this 
counselor believes directiveness ie not goed. Rather, thia 
counselor simply deplored that because of lacking time and 
other limitations, be had to use more directiveness than 
would be best if be had had more time, 

A last peint should be made clear, The relatives 
were told that our primary objective was to help the client, 
but that the Lighthouse believed that the better adjusted 
they were, the better it would help the client; that we were 
helping the client by trying to heip thea. 


Records of Family Counseling 

Two kinda of records were kept of the relatives' 
groupe. Attendance was bept on @ card showing everyone who 
was invited and hie relationship to the client, and who 
actually came to each meeting. 

Also there were similar records to those kept of the 


clients’ group. The recerda ef relatives’ meetings were also 
kept available during individual counseling of the reepective 
clients. 
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Resign to Rvaluate the Counseling Services 
The evaluation of amet services actually meant 
evaluations of the effects of such services upon the clients. 
There vere three sources of these evaluations: the reapective 
eliesta, the Colusbia Lighthouse staff, and gach client's 
vocational rehabilitation counselor. Each source had ite ewa 
evaluation criteria. 


the Eeapective Clients 

The primary objective of counseling the clients was 
te help them get ac much ae possible out of their rehabilita- 
tion program. Therefore 25 epecific items of rehabilitation 
adjuatwent were chosen for evaluatien by the cliente. These 
particular item: were chosen because: 

{a) They are clear-cut factors of feelings or behavier 
which invariably came up during counseling and whick the 
clients could understand. 

(b) They are items which clients could relatively 
easily decide in terme of whether they had more or lease. 

{e) They are itews which are universally aceepted by 
rehabilitation autheritien im terme of their desirability or 
undesirability. 

(4) They are items which could indicate the “geod” or 
"nad" effects of counseling services with equal facility. 

(e) They are not abcolute "all-cr-none" items by 
which a client would commit himself. Uather, they can be 
expressed in relative degrees on the bacie of before and after 
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Bach of the 60 clients were given the questiennaire i 
| couptete privacy: The questionnaire ané directions are 
reproduced in Appendix A, It wae administered verbally and 
their reaponses were marked for them on separate sheets. 
They were acaured that 211 reuponses would be kept anonysous 
and that their names would not appear anywhere in the study. 
The purpose of the questionnaire was eaplained, 

We would like you to help ue make our counce ling 
program aa €8 poemible for future blind clients. 
You had three kinds ef counseling services, You 
were in group counseling oa Fridays, individual 
geuneetine on Wedmeudays, and there were separate 
counae ling groupe for relatives on vn ll What 


believe was the effect ef these three coun~ 


seling services On you concerning each of the 


following. 
The questionsaire then proceeded with two sample itens to 
aequaint the client with the — and to make sure he 
understood the directions. 
oral a ere of ee 


lose: * Aoality to understand ti 


then, after the ropiy: 
jing this same thing, which wae the most helpful 
entnaeiine service, your Friday group, the Yedaeaday 
individual, or the relatives’ group? 
After the reply, or after any further explanation neceseary 
te heip the blind cliest underetand the directions: 
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Then the second eanpie item was given: 
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fa a veault of counseling, do you ncw have suc 

more. santas y loss, or magn lew lees: Uneariness ss 
Then, after the reply: 

Concerning thig same thing, which was the moot 

heipful counseling gervice, your Friday wenens the 

Wednesday individual, or the relatives’ group? 
This question followed each of the questionnaire items. 
Likewise, each item was preceded by: 


Ae @ result of bsitagoeryairn ade you now have ma 
Bore ¥? mor ome lest ’ ¥ much lege: 


The complete directions are im Appendix A. 


There were 25 items of adjustment which the Lighthouse 
etaff and the D. ©. Department of Vocational Behabilitation 
eeunselors considered important for the personal and voea~ 
tional rehabilitation of blind clients. These items: were 
grouped inte five “areas of adjustment" eith five items each. 
But it showld be made clear that these particular iteme are 
not supposed te delimit the areas, only to represent then. 
Yollowieg are the five “areas” with their respective items. 
The dewirable direction for each item ie indicated by “mere” 
or “less,” in parentheses, before the iten. 


A, Emotional Adjustment 


(lees) 1. Sensitivity about blindesss, auch as 
seeithe iil at ease when carrying the white cane. 
> 2. Peelings of independence, 
ms 3. Veelinga of selfi-reap at. 
) 4. Belief that you can be 4 valuable citizes 


the comaunity. 
(more) 5. Ability to express and discuss feelings. 
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B. Seeial Abilities 


(more) 1. Ability to ask « sighted stranger for 

aid, such ac to croes a busy etreet. 

(more) "2, Ability to ask & relative or close 
friend for seeded aid, such ag how clothing or 
grooming icoke. 

(legs) 2. Feelings of diecemfort when eating 
in reataurants er gomeone clac’s home. 

(lege) 4, Joti seeking of blind companions 
or ag meen Big sighted eecial groupe. 

bis more) &, “ability to understend the feelings of 
o ap 


Cc. Uowarranted Fears, Nervousn 


(lees) 1. Unreasonable fear of using "travel" 
ace te rare: anions, 


ee, or Depression 


fear of things which are sot 


iW Sbants of depression. 
pene 4, Gamuent gecsimisca because of lost vision. 
(lees) 8. Feelings of general servousnese. 


Db, Attitudes Regarding Bandicap{s) 


(less) 1. ndency to blame blindness for 
pergonal fadiures which have nothing te do with vision. 

(less) 2. Desire for unwarranted special treat~ 
ment because of bl 

(leas) 3. Self-sesesasent in terns of a handicap 
rather than in terms of abilities. 

(lens) 4, Feeling bap Boe ong ie the worst 


=a that can hape to 
lewe) G. Fee “~ that Metakted people often cheat 
oe take advantage of blind peorcen:. 


&. Voeational Preparation (attitudes, plans, goals, 
aotavation, and action) 


(move) 1. Clearer vocations! plane. 
(move) 2. Kaowledge of how to lock for a jeb. 
(more) 3. Desire te go for job interviews as 


sible. 
(lewe) 4. worry that prospective euployers may 
be unjustifiably prejudiced against hiring blind 
permons or that it is nearly smnpaelile for a blind — 
person to progress very far on a Jeb. ate 

(nore) f Ability to get Selene with fellow 
employees (er students). 
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The items were arranged in mixed order so that those 
item: where “more” or “lea” were decirable did not come in 
any particular sequence. Thus, sometimes “more” was a 
desirable rewpenge and sometimes “lege” war. Also the itens 
| te bave minimum inflwence on each other. 
A final item wae included: 


Which of — thr 
was the mo re 


are counseling services do you think 
uable for or you? 


Thie wae aimed at elilewing the client tc express bis 
onyeaneene ef the over-211 meet valuable service as dietin- 
ber of items helped by each 


service, That ia, the oounse ling eervice which wae “moet 
helpful” regarding the greatest member of item way not 
weceusarily be the service considered most valuable by the 
elient. 


The questionnaire items are included in Appendix A. 


Since a etated objective of thie etudy was to 
evaluate the “goed” and “bad” effects of counseling, the 


 ecering ecale had to be equally distant in beth directions. 


A client could mot be asked te indicate on a seale, of say 
OG to 100, the extent to which each item pertains. That 
ould net offer equal possibilities in the opposite, @.¢. 
undesirable, direction. Therefore the scoring scale used 
here extends equally in the desirable and undesirable diree- 
tions; i.e. depicting equally the “good” and “bad” effects. 
The mext queeties was the number of intervals on the 
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scoring seale. There are certain statistical advantages in 
having a acale with many intervals, especially if there are 
enough intervals to be considered bent invow. With such a 
geale there are the pos#ible sévantages of using certain 
correlation procedures. Bovwever, it wae felt that such a 
Gesign would not yield the most valid results because of the 
elient's inability to really judge more than two intervais 
in each direction. That is a client could judge whether 
he hag “much more,” "more," “lees,” “much lees,” or 
“neither more nor leas," of an item. But he probably could — 
not make any more distinctive judgments: for moet items. 
Therefore the scale used was a five point scale, with equa! 
intervalgs, represented by indices ac follows: 

+2 for the desirable “much more” or “much less” 

+1 for the degirable “more" or “less” 

© for "neither more nor lease" 

~] for the undesirable “more” or “lese™ 

“2 for the undesirable “much more" or “much leas" 
A sixth scale category of "I don't knew" wae included which 
was also gcored as zero. | 

Vee of this senle head the disadvantage of orecluding 
the use of certain correlation methods (i.e. aince the data 
would be neither continuoue nor tinear). But it had the 
much greater advantage of coming closest te indicating the 
client's valid judgmente of the effects of counseling. 
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The Evaluation Criteria of Clients 
‘The evaluation criteria ef clients were their “best 

judgments." Obviously thie is not a perfectiy valid criterion. 

(if it were, there would be no need for the other evaluation 
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q criteria in this study.) There are three main factora which 
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7a 
keep it from being perfect--about which little could be done 
~~—and a fourth factor about which a great deal was done, 

Little could be done about: 

1. The fact that counseling services weren't the. 
only infiuence om clients' adjustments, Certainly the con- 
curvent rehabilitation program, and other outside influences, 
were important too. 

a2, The fact that the five ‘areas of adjustment” over 


i 


jap im many cases, There probably are no exclusive “areas of 
adjustment"; they are arbitrarily agreed upon for the conven- 
idence of study or operations, | 

3. The above-deseribed scoring scale, even though 
only two intervals in each direction, assumes that these 
intervals are equal, A great deal of consideration was given 
to thia with the conclusion that that assumption 1s more 
valid than any other, In other words, 1¢ seemed that clients 
actually judged on the basis of a five point seale with five 
equally~dietant points, 

Thia writer believes that the best way to deal with 
unavoidable weaknesses in research design is to recognise the 
weaknesses a0 that they can be best accounted for, This 
writer believes that the above three weaknesses were largely 
counteracted by a fourth factor, 

‘The evaluation criteria of clients were their best 
judgments.” ‘This implies that the olients were consciously 
and gubconséiLously really trying to give true answers, Such 
@ goal was facilitated by honestly letting the clienta know 
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what the otudy was about and what it hoped to do, namely to 
secure accurate information to help future blind clients. 
The helping ef other blind clients wae the positive motiva- 
tion. The procedures and items tried to minimise any 
conflicting motives or vested interest to give other than 
“pest judgments.“ Thig examiner felt that the subjects did 
vant to help future biind clients and did try to give their 
best judgments. The extent to which they judged accurately 
ean sever be known. But the judgements do ceem to be their 
beet. Possible future research, uwaing impreved criteria with 
controlled experinental ~~ will be discussed 
chapter. 


am @ later 


The Columbia Lighthouse Stati 

The Lighthouse staff consisted of three instructors, 
one being the supervisor of training. These three inetructore 
conducted the rehabilitation program at the Lighthouse for aii 
@O cliente in thie study. They were with the approximately 
7 or & clienta, daily from 9 to 4 p.m., during the 8 to 12 
week rehabilitation program: . 

The Lighthowse staff had two main dutiew: te teack 
rehabilitation akilis, and to make professional evaluations 
for the Dietrict of Columbia or Maryland Department of 
Vocational Rehabilitation. Sehabilitation ekille taught 
included cane travel, Braille, typing, shep, crafts, home 
economics, and sewing. 
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The profeusional evaluations were made in final 
reports at the end of the program, These evaluations were 
based upon their extensive cheervations ef the clients during — 
the program ag well ac cliente’ abilities im learning and 
performance, 

it wan made clear to the Lightheuse etaff that the 
objective of this etudy was to get accurate information ae a 
means of improving counseling services for future bi ind 
cliente. It wae made expecially clear that thie writer 
would neither benefit ner ioee from whatever results were 
obtained, Also that the writer would mot be affected even 
af the atudy showed so values or harmful effecta from coun« 
seling services. The staff did not know the reaponses made 
plere. 


by any clients or vocational rehabilitation coune 

The frequently iong deliberations by the staff, and 
what at a1] times seemed like their sincere attempts at 
accurate judgments, attested to their acceptance and compli~ 
ance with the objectives of thie study. 


The Ques tionnair 

After they fully undereteod the purpese: 
atudy, the staff heard the following for each of the 66 
clients: 


Se would app: eciate A fg help in the evaluation of 
eux ten week counge! ing program for blind clients. 
Please indicate your opinion of the effect of the: coun- 
neste services on (client's mame) for the following 
actors: 


For each factor in the questionnaire, the etaff then judged 
the effect of counseling services on the client in terms: of: 
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it helped greatly. 
it helped somewhat. | 
it neither helped nor hindered. 
It hindered somewhat. 
it hindered greatly. 
E don't knew. 


The Items 

The questionnaire for the staff bad only five items. 
These were the same five “areas ef adjuetment” that were in 
the clients’ questionnaire, They were: 

A. Bmotional Adjustment 

B. Secial abilities 

Cc. Unwarrented Pears, Nervwouenesa, or Depression 

D, Attitudes Regarding Handicap (a) 


B. Vecational Preparation (attitudes, plans, goals, 
motivation, and action) 


To make sure the etafi knew what te judge and vere 
all judging the same thing, a table of definitions was given 
for each “area of adjustment." 

These definitions were the game, verbatim items, 
which the clients judged. Thus, by definition, the staff and 
the respective clients beth judged the effects of counseling 
on the game “areas of adjustment.” 


The Scoring Scale 

The same type of acoring scale and indices were used 
for the Lighthouse «taff as for the clients, and for the same 
reasons. Thus: 

*2 for “It helped greatly" 

#1 for “It helped somewhat” 


© for “It neither helped nor hindered” or “I don't 
know" 
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“1 for “It hindered somewhat” 
~% for “It hindered greatly" 


Therefore the following are directly comparable 
in that they relate to the same things: 
Seore Staff Gvaliustiong Client Zyaluations 


#2 “it helped greatiy” the desirable “such acre” 


or “much less” 


S| “It helped somewhat" desirable “gore” ox 
“leoe™ 
0 “it neither helped nor “neither more ner lese" 


| hindered” or “I don't know" 
ot "It hindered somewhat" the yen "more" 
or “lees 
wf "It hindered greatly” the undecirable “much 
more” o¢ “euch leag" 


These all represent evaluations ef the effecte of counseling 
services upen the elient for the epecified “areas of 


adjustment." 


Evaluation Criteria of the Lighthouse Staf 

The Columbia Lighthouse staf? are sedibiinesk iin 
evaluatera for the District of Columbie and Maryland. Their 
evaluations were prime considerations in determining further 
services and the spending of atate-federal funde on the biind 
clients in thie study. They are considered one of the 
better evaluation teams in the mation. Therefore their 
evaluation judgwents in this study, which is similar te 
their regular professional evaluations, can be secepted 
as the beet available criteria of ite kind. Furthermore, 
theix evaluations in thie etady are made within their existing 
@valuation facilities, i.@¢. clients who completed their 
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78 
regular program, Therefove theiy judgwente were not influenced 
by changed program conditions since they did net know they 
would evaluate the clients when they were in the pregran. 

However, the same influences which complicated 
@liest judgments aise beget eataff judgments. Bamely, 
counseling wasn’t the only influence om adjustment, the 
overlapping of “areas,” and the aseumption of equal scale 
intervals, The firat two factors could be dealt with only 
op the bagie of the staff's experienced professional 
abilities to judge what tafiuenced what. Although undoubtedly 
not perfect, their judgments seemed ay accurate as porsible 
for a group of evalwators, considering their extensive 
knowledge and experience with each client~eubject. The 
matter ef equal scale intervals was relatively easily 
selved by explaining to them what was wanted. 

A further explanation should be made about the 
procedures used for ataff judgwents. The «etaff used the 
game procedures that they always weed in evaluating clients 
fer final reports for the District of Columbia and Maryland. 
They discussed the matter to be evaluated for each clieat 
and then voted on it. Any digagreements were further dis- 
cussed with further voting. Two things should be made clear 
here: 

Firet: the discussions and voting were truly on a 
democratic basic. tach staff member told what he Reew about 
the elient, Bven though one ataff member waa the supervisor, 
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he exerted no preseure to bave his way. If any disagreement 
persisted, a majority vete ruled (4.0. there were three 
wtaff members). 

Second: the evaluation and voting precedures were 
not designed for this study. They were the ones regularly 
used. It wae felt that by doing ec, the poesible ego 
involvements of a new procedure could be avoided. The staff 
were gimply doing their usual job. 


Bach Client's Vocational Rehabilitation Counselor 

A client's vocations) rehabilitation counselor works 
with the client before he comes to the Lighthouse program and 
then again afterwards concerning further training or job 
Placement. He hae detailed records, knows a great deal about 
each client, and can especially consider him from the 
vocational point of view. Thus it wae felt that each 
client's vocational rehabilitation counselor could make a 
valuable evaluation contribution by judging the effects of 
gounce ling on the client from that vwaatage point. There 
vere five Department cf Vocational BRehabilitation counselors 
in all, two in the District of Columbia and three in Maryland 

Bach client's respective vecationa! rehabilitation 
counselor wae given the same questionnaire ueed with the 
Lighthouse staf’. The items and scoring scales were 
identies!. The only procedural difference was that whereas 
the staff evaluated ag a team by majority vote, the 
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78 
rehabilitation counselor evaluated ae an individual, conault- 
ing only his records. Therefore: 


The Sine teapentnnneyen, the game as for the Lighthouse 
Staff. 


The Itema--were the same as for the Lighthouse staff. 
The Scoring Scale--was the same az for the Lighthouse 
atag? . 


Evaluation Criteria of the Client ” e 
Vocational vehabiiitation Cox or 


TN aR EL a LAB yest | RE A GAL SN: 


Since the eubitinnekive and procedures were ¢asentially 
the same for the wocationa’ rehabilitation ceungelor ag for 
the Lighthouse etaff, much the same can be sai¢d in beth cases. 
The only real difference was that the rehabilitation counselor 
was judging as an individual in his own office and with his 
own official records as a reference. 

There is every reason to aseume that he judged ace 
objectively as possible. Since this project and ite ebjectives 
met with the appreval of the Directer ef the Department of 
Vocational Qehabilitation, be actumily was doing part ef his 
job. Alec, since time wae officially aseigned for it, he 
had no reagon for negative feelings about ‘osming tise. 

In disengseieg the rehabilitation counselor's “heat 
judgments” as an evaluation criterion, it shenld be noted 
that aithough he responded to the cume quentionnaire as 
the Lighthouse staff, it wae from a differest perspective. 

Ke knew the client lees intensively, but for a longer period 
of time. Aleo he knew the client in relationship with other 
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78 
prior and later services. He further knew about the client's 
experiences with, or evaluations for, employment situations. 
And, of greatest importance, he knew what happened to the 
client since the coungeling services, Therefore, while the 
Lighthouse estat? evaluated on the basis of intensive experi~ 
ence with the client, the vocational rehabilitation counselors 


evaluated on the bases of extensive knowledge and follow-up 


conducted for the District of Columbia and Maryland Departments 
of Vocational Rehabilitation by thie writer. These services 
included a battery of tests compiled by the writer and pre- 
sented in & "Paychological Profile” form copyrighted? by his. 
These services also included the coordination ef testing 
information with each client‘s vocational rehabilitation 
program through conferences with his rehabilitation counselor 
and the Lighthouse staff, if the client went there. 


subjects 
There wore a total of 93 subjects, all “legally 
blind” adults between the ages of 17 and 65. Fifty-five 
of them later became Columbia Lighthouse clients. Thirty- 


eight were tested for various other reasons, such ag 
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vocational training, education, or placement, ard did not go 


to the Lighthouse (1.e, since the writer also testa non- 


Lighthouse blind clients for the District of Columbia). All 
Clients received the same tests and testing conditions. The 
tests were given between September 1957 and July 1959. 


Teating Conditions 
All teste were given in an air-conditioned and — 


fairly soundproof room in a separate buliding not near the 


Lighthouse, There were no telephones and no interruptions. 


‘Conditions of comfort and conventenee were close to ideal 


and ineluded, for example, private washroom factlities, 

Appointments for testing were made with the ¢eliente, 
The client then received a confirming notice in the mails, 
Teating wsually took about six hours including @ luneh 
period, The client could bring his own lunch or order it from 
@ logal luncheonette, When he left, he could go on his own 
or have @ taxi or relatives cal] for him depending on his 
travel skills. 

The client and this examiner were the only ones 
present during testing. Relatives who came had to leave and 
be Galled later, Since eating wae @lways individual, and 
took most of a day, no other client waa ever present, 

‘The true purpose for which he was to be teated was 
always explained to the client, Purposes were generally 
explained in terms of “finding relative atrengths and 
weaknesses” or “finding out how you would do at certain Kinde 
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81 
of work” or “seeing what services can beat help you" as 
related te vocational training, job placement, education, 
the Lighthouse program, or other services. 


The Teating Situation 

The testing situation included everything from the 
appointment until the client left, anything which could > 
yield pertisent information, As explained in Chapter 111, 
the Psychological Profile considered act only acores but 
alao the factors influencing performances. Often valuable 
information wag obtained from just being with the client for 
#ix hour, 

Aliso an important part of the testing situation was 
the interview which foliewed the last test. At that time 
the client wae asked euch things ac his Ziret three jeb 
eheices, minimum acceptable galary, hew things seem to 
him in general, whether he believes he will get a job, er 
why he left eehooi; and he in turm wae given the opportunity 
to agk questions or express bie feelings. 

Therefore the testing situation consisted of the 
test scores and factore influencing the client's performances, 
living with him for six hours, the interview oituation, aad 
ali in relationship with the medical, ophthaisological, and 
eoodal recerde which were required for each client. The 
Peychological Profile wan designed to interpret the testing 
situation rather than just test reeulte. 
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| The Paychological Profile 
‘The Paychological Profile is included in Appendix ¢ in 


the form ef s reprint, from New Outlook for the Blind,5 of an 


- getual case with all identifying factors changed or removed. 
| The Profile was designed to present the information 
from the testing situation to the vocational rehabilitation 

| gounselor and Lighthouse staff in a form which they could 

a easily and acourately understand ang utilise. it actually 
a consists of an 8 1/2 by it inch hard cover booklet for am 
elient. ‘There are eight parte: | Pha 

.. Auseta ~The mental, ‘dire unt. per@onmal, and 
vocational assets of the client. — | ey ti 

2. Liab 1ities=-The mental, physical, pereonal, and 
“Vocational liabilities of the client. | 

3. Comparative Chart--a Comparative Chart which 

- graphically showa the elient's relative strengths ‘and soak 
nesses in terms of his various test gcores. There ia a Verbal 
Seale for the counselor without any knowledge of testing, a 
Percentile Scale for the counselor with a minimum of testing 
er statistical background, and & Rtandard Beale for the 
#pecially trained counselor ox paychologist. Raw, percentile, 
gad standard acoren are given for the tente:. 

The eomparieon linea for each test are automatically 
and simultaneously aligned with all other tents on alt 
gesies. Thus at a glance one can see the relative strengths 
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Svartin Dishart, “Testing the Blind for Rehabilitation 
Using a Paychological Profile,” Hew Outiook for the Blind, 
Vol. $3, No. 1 (January, 1959), pp 
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83 
and weaknesses of all test scores, However persens using the 
Comparative Chart are cautioned that “any comparison of the 
scores on different tests must conaider the norms of each 
_ teat.” 

4, integration and interpretation of Test Cesulte<-~ 
This consists of an integration and iaterpretation of all 
available information. This section aiso explains factors which 
MAY enhance or: tahibit the client's performances as well as any 
poasibilities to imereage his abilities or employability. | 

S. Becommendations<-These recommendations are for 
consideration by the client's rehabilitation counselor and 
may include anything pertinent to rehabilitation. 

6. Appendix 1.--Thie section contains test details 
and technical information ac well as the behavier of the 
client during each test. 

7. Appendix 2.<--Thiea concists of a book’et written 
for the rehabilitation counselor, It gives the references, 
norm, and other data for each test. Alao it provides basic 
information about some of the things to do and, especially, 
what not to do with teat results. 

8. Personal data of the client are included on the 
front page. There ia always a capitalised note te coneu't 
the client's complete medical records. 

The entire booklet is enclosed in hard covers with 
only the client's name and the printed table of contents on 
the front. It is clear’y marked “confidential” on front and 
inside. It further cautions, “this report is confidential and 
should be read only by persone whe are qualified and authorised. 


J ’ ees, ee “a Y em Lee Ee hee eS Bt ay 


a 
ott wat se ancereg severed .eptton Piya 150 10 oaneetae ba 
hj}: et te aoekveuman waa” dant pexoktnas inn as) ovisaragee | 
3 doa. to sevam out *ebinoos os enue deere am saree 


} } ate ad : ih : Vit fue } ; a ie ‘ 
| bo hy i 4 oe) bas a 


| swing tenet tae? to woitavergretat boa moinergerek wen | i 
fifa to wobint woe snret SMa uoltacyorok an te pteivave eker. r oy 


Ore TF A Yee 


Spidw wretpat. anteaters. onta sok toe etap 201 twereobat oldal tava i 


Wen 94 ffow es asansesotvag atfaekis ont: ‘thekann 1 oonatine hood | i 
een Be | a 
"ek fidage! He 2 npadis ida: abd onaweom ae pitino : Hl . 


‘set ri8 ‘paot? ahuomiog ay oeatt-nanptiabadnmooes, ; ae 
bus tol emmo> M22 eRe! tetadiors at saen: io: one =) aot 2eceptanos | i 
mabterkt adades oY tase 09 subareas fas tom en - i 

eiiateh teed emlascos anttooe akin E atSaones | | 
ed? Ye roRvadiid oat 26 itew ok eotnaeretat ponadiet baa | a 

Hee a «tags, dona, wets ra aan |) : 

aot tive oar shes 2 adninaes aha, 2 athaoah , i; ‘Y 
SOUS TE LOS oft vovee #¥ OL enemies aol vart! kdader od. sot 4 
dh aula wEbLVE ry bi CONE raps diay sot, tab 1960 baa _samton A 
we doses, oe ob’ cry ona of. to “oboe. suede wok eieukak ii 


4 


migl | 


me Lanes, Binge tte ‘by C2 aot oe hd 
asa ae botwrcome ove samtto. oat te oon tamons9 & | 
oh wae ot otea sent iartase: ‘a. eedied “ Sieeiile 


dtie etaves sind et bovotoas ak retiged. pata Fania’ 
a0 asaetio: te ordi bivabig 1 wey aw - om pore Be be 
hen duo ae a rani at | | ee whe : 


a4 


Five: The Tests 
The following seven tests maha up the four parte of the 


Peychological Profile battery. ‘Included are references to 
the respective manuals used for the aduiaiotration, interpreta~ 
tion, and norms of each test. 
A. Intelligence Test 
Wechsler Adwit Intelligence Scale (WAIS), 
Verbal Seaiet 
B, Personality Inventory 
Smotional Factors Inventory (8 scales) 


1. Sensitivity 
2, Somatic Syaptom: 
3. SG@cial Competency 
 & Paranoid weadenssed 
5. Feelinga of inadequacy 
&. Depression 
7.. Attitudes regarding Blindness 
8. Validation 


©, Manual Dexterity Teste | 
i. Minnesota fate of Manipulation? 


a. Dieplacing Test 
By. Fuyning Feat 
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ler, The Measurene: appraisal of Adult Intelligence 
| yeti x. Bie ™ Comparative: Study of Personality 
Factors. in B ing, Other Handicapped, nd Non-Handicapped Ladivi- 
duals,” A study pared for the Personnel | Reweares Center, 
4 da, 1950, (iimeographed.) : 


Seeucational Test Bureau, Binns sota Hate - 
Zest (Sxaminer’s Manual) (Minneapolis: educa 
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3. Crawford Small Parte Dexterity Test, Part 11° 


4, Purdue Pegboard Tests? 
a. Bight Band (1 trial) 


®. Left Hand (1 triai) 
¢. Both ceed (1 trial) 
é. "G+ Lek” 


@. Assewbly (1 trial) 
Do. Achievement Teat 
Wide fasge Achievement Test, Spelling Grade!® 

The author, publisher, aouree of adaptation, norms and 
éetailed descriptions of each test are included in A4ppendi« C, 

Thie writer's sources of information aad personal isa- 
structions in the correct use of each test with blind persone 
were described in Chapter Ili, pp. 44-45, 

Ae stated in detail in Chapter f1%: 

1, Berme for the dighted~-were used for all teats 
exeept the Emotional Factors Inventory. Thee clients could 
be compared with etandardization groupe of sighted peepile 
timilar to those derenanamemmald would have te compete for jobs. 
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TJohn R. Roberts and Mary K. Bauman, Motor Skille Tests 
péapted te the Blind, Minnesota Rate of Manipulation feat}; 
nnugylvania Cie-danual Yorksample (Minneapelia: Gauche loan’ 
Test Bureau, Educational Publishers, Inc., 1944); Johm %, 
Reberts, | nosy ivanie Bi-vanusl rorksamels (Sxaminer*s Manval) 
(isnneapelia: onal Test Bureau, Educational Publishers, 
NC.» . 
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2. The Clinical Use of Testing Information--the total 
testing situation was taken into consideration. Influences on 
performances and any other pertinent information were ineluded 
in the “Integration and Interpretation of Text Seeulte. 

3. Testing ao Fart of Total tervices<-An attempt was 
made to relate testing information maximally to total services 
through the use of conferences with the rehabilitation coun~ 
selere and Lighthouse staff. 

Centents of the Peychologics 1 Prefile 

The eontenta of the Peychological Prefiles naturally 
‘depended upon the information pertinent to each client. As 
‘pointed out in the reprint of the eample Profile in Appendiz« 
C, there ia no such thing as a “typical cave.” However, 24 
items representing six “areas of information” were included in 
ail the profiles. But, it mhould be wade clear that these 24 
items were not supposed to encompaas their reapective areas, 
only te represent them. Alse the reason these 34 items were 
aiwaye included wae that they represented the 24 facteora eval 
ed at the Colugbia Lighthouse. Since most of the teated client 
went there, and since these items were considered excential by 
the rehabilitation counselors and Lighthouse ataff fer whose 
use the profile wae designed, these items were included. 

The cix “areas of information” with their reepective 
24 items are: 
| i, General Intellectual Assesaments 

1, General learning ability. 

3. Keowledge of general information, 

3. Giteational and secial reasoning ability. 
4. Avithmetical ability. 
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5. Simple rote memory. 
S$. Complex rote memory. 
7. Abstract and/or conceptual reawoning ability. 
&. Verbal expressiveness. 
il, Academic Aseesemente 
%. General academic (school) level 
Ili, Manual Dexterity Strengths and Yeaknesses 
16, Generali learning of manual directions. 
ii. Workepace and workepot orientation ability. 
ig. Over-reliasnce en vision. 
13. Taetual percepticn. 
14. Use of tactual perception. 
16. Tip of finger dexterity. 
16, Bie~manual coordination. 
17. Gress movements. 
18. Use of small teel, 


i9, Deftmese with small objects and areas 
vergue large objecte and area. 


260. General wore habits. 
iV. 21, General Pergonality Agsessments 
(ineluding the prediction of personality 
problews) 
¥. Voeationst Aeseeaments and Predicticns. 
22. Evsluation ef client's vocations! aotivation. 


33. valuation of practicality of slient's 
vocational plaae. 


Vi. Recommendations. 


@4. Se re regarding ¢lieat's vocational 
goals, 
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Sources of the Prefile Cont 
The sources of information for the 24 items 

varied with the area of information ae well aa with each 
case. Many of the item: could be found in performances 
om several teets. Some of the item: were frequently 
@erived from the above~nentioned interview eituation. 
Influences on the individual's performances were alee 
important. And since the total testiag situation was always 
considered, no simple schewatic explanation car be given 
for of the Profile contenta«~~eapecially since there 
might be different eeurces for different cases. 


the following general comsiderationa for each area may be 
thought of ae a framework within which information for the 
items was derived, 

i. General Intellectual Assescmenta~~vere baned 
rather closely om the subtests of the VAIS ag follows: 

1, General learning ability VAIS Verbal I, @. 


2. Keewledge ef general VAIS Information 
information 


2. Situational and secia? WAS Comm 
reasoning ability. 


4, Avithmetiea! ability WAIS Arithwetic 
5S, Sieple rete memory WAIS Digits Forward 
6, Complies rete memery WATS Digite Backward 


7. Abetract and/or concep- WAIS Similarities 
tual reasoning ability 


&. Verbal Papreacivences WAI® Vocabulary 
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il. Academic Angesaments 


9. 


General academic (acheol) level--considered 
Wide Kange Achievement Test, WAIS Arithmetic, 
information, ané Vocabulary, ané highest 
achool grade. 


Tit, Mangal Dexterity Strengths and Yeakneones 


16, 


il. 


Iv. 23. 


Geverul learning of manual directions-~ 
Minnesota Turning and Purdue Assembly. 


Vorkepace and workspot ee a. pace ellen 
eet Dieplacing, Crawford, 
dick 


Over-relianee on vicion-<Crawford, Minnesota 
Dieplacing, Purdee “i+LeB", 


factual percepticoa<<Cravferd and Purdue. 
Use of tactual perception--Crawford and Purdue. 


Tip ef finger dexterity--Cravford, Purdue, 
and Pennsylvania Bi-Manual Aesembiy. 


Bi~Manual Coordination--Pesnasyivania 
Bi-annual Assembly and Binnesota Turning. 


Gress movenents--~Binnesota Turning, 
Minnesota Displacing, Pennsylvania Disaseembly. 


ee of & email teol--Crawford Part Ii. 


Deftnecs with amall objects and areas 
vereus large objects and aress<<-Cravford 
and Perdue versue Minnesota Turning and 
DPieplacing. 


General work habite--a11, but especially 
trial 2 of Pennsylvania Bi-Manual which is 
somewhat fatiguing and Purdve which lends 
itself to easy cheating, 


General Personality Aesesements (including 
the predictiosa of personality preblens) 
oolimetional Factera Inventory for clues 
or trends, general behavior, and the 
interview situation. 
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¥. Vooutional Acseogements and Predictions 


22. valwation of client's vocational sotivation 
~~loatervies, tack behavior on Penneylvania 
Sng twiaic, aad perwomal data. 


23. Bwalwation of practicality of cilenat's 
vogational plaas<-interview situation, 
but comeidering relationship of plans 
te etrencthe and veaknoumes shern o@ 
teste: sieve medical re< 


Vi, 24. Necommendations regarding «lient*« 
yooutiousl gvuale-~Interview situation, 
but aleo test perfermances, education, 
yooational experience, wedien) records, 
and especially the client's desires. 


it should again be emphasised that the above is 
guest 4 bread framework within which Prefile item information 


was conbidered-~often to a large extert, but semrtimes nearly 
net at ali. 

Sor example, the tects which veuld best imdieate ine 
foxvmation for manual dexterity items would eften depend 
upon the degree and type of reciduel vision. Thun the 
Hinnewota teate might be better for determining the quality 
of workspace orientation, over=reliance om vision, and 
use of tactusal perception for a client with macuia vision 
(good vision in & very narree field) while thece came items 
eould be better determined by the Crawford and Purdue teste 
for another client with some residual high myopic vision, 
The game kiad of thing cam be oaid of the other areas of 
information. Tests and the interview situation supplied 
information about a total picture which, in the last 
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analiyaia, had to be presented by the examiner's interpreta~- 
tions, | Cr, ae _DiMiebael put it, “In order toe make a 
*"peyehological evaluation,’ one must be able to get beneath 
the psychometric results and to wuaderutand the influence 
producing then." 


Resign to Evaiusete Testing Services 

The evaiwation of testing services for 65 cilents was 
conducted through & comparison of the 24 items in their 
Psychological Prefilea with the twe sources of validity 
criteria, One source was the Lighthouse etaff and theiy find. 
reports; the other source was the reepective vocational reha~ 
bilitation counselors and their official records. 

Aleao, the helpfulness of testing services, and the 


amount of information, im each “area” was evaluated fer 83 
clients by their respective vocational rehabilitation coun< 
aclors. 
ences of rye # by the 
Lighthouse Staff 
ree nat ¢lient's final tenth week report ag a 
validity criterion, the Lighthouse staff evaluated the 24 
items in hie Paycbological Profile. Thue they could compare 
the predictive value for each item, on the baeie ef six hours 
of testing, with what was actually found for the item after 16 
weeks of evaluation. 
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They used the same procedure for arriving at their 


judgmentea that wae described om page 606 for counseling. Theat 


ie, democratic discuesione with majority vote decisions, in 
the same way that they evaluated profeauionaliy for the 
District of Columbia and Saryland. 


onnaire, Items, and Scoring Seale 

The fellowiag divections were read to the Lighthouse 

wtatZ: 

Ve would ngs your help in the evaluation of 

our i ind am. Please indicate the extent te 

ad em week reports agree or disagree 

wich Gite sient t's name)’s Puyecholeogical Profile fer the 

folie onkae ‘actore: 

| The items in the questionnaire were the same above<« 
mentioned 24 items which appeared in the Peyehological Pre- 
files and the final reports. (The questionnaire is included 
in Appesdix A under the heading, “Columbie Lighthouse Staff's | 
Gvaiuation of Test Battery Information=-<A Comparison of 
Profile Factors with Final teperts,") 

The staf? judged the extent to which each of the 34 
items in the Fuyeholegical Profile compared with the final 
report, as follows: 

it eel agrees. 

It generally agrees. 

it’s not comparable or I don't Rnow. 

at generally Gisagrees. 

it great iy disagrees. 

The same ecoriog eceie and indices were weed that 


were used for the counseling evaluations. 
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42 gor “It grea man, yr tg a* 
*1 for “It Sonaen ly agree . 
6 for “It's mot comparable” or “I den’t know. * 
~l for "It generally Gisagrees .° 
“8 for “It greatly disagrees.” 
The etaff were inetructed to judge the five point 
seale according to equal intervals fer beth the tecting and 
counseling questiouniires which actually were dene at the 


‘The evaluation 


were their figal reports on each client baced on ten {-*, 
of evaluations. These reports were not done for this etudy 
but rather were prefessionsi evaluations fer the Dietrict of 
Columbia and Muryland Departments of Yooational Sehabilite~- 
tion according to P. L. 565. The things evaluated in the 

eporte included the same 24 iteme that were in the Profile 

whose purpose it was te predict prier te services. For 
thie etwdy, the etaff ueed their usual teas judgwental proe- 
eedures te decide to what extent the Profile items agreed er 
Gisagreed with their final reports. 

The same attitudes and motivation te give “best 
juégeente” prevailed for testing as for counseling. Also, as 
with counseling, the staff and this writer agreed that it 
vould be lese accurate to attempt te judge om more than a 
five point scale, i.@. two pointe in eneh direction, This 
wae oupecially true wince & more definitive judgment would be 
complicated by the fact that the 24 items were within the 
texte of the staff reports and sot listed separately. Thus 
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the ataff could decide if the test item agreed or disagreed 
"generally" or “greatly”; but additional categories would 
have been lese accurate. 
Evaluations of Testing by the Vocational 
Rehabilitation Counselors 

‘There were five vocational rehabilitation counselors, 
three from Maryland and two from the Dietrict of Columbia. 
Each client's reepective vocational rehabilitation counselor 
evaluated the 24 testing items in terms of their six "areas 
of information,” The walidity criterion with which each area 


was compared was the rehabilitation counselor's professions! 
judgment. Be considered hie official records and tacwledge 
of the client since testing and in prevocational and voca~ 
tional situations. 
The Questionnaire, Items, and Scoring Seale 
The following was read te each rehabilitation coun< 
seller: | 
We would appreciate your evaluation ef cur testing 
SSrfac'tes tne folicetnetatormtice, “sonertars’ tn" 
the Paychological Profile, in your counseling of 
(client's name)? 
The items in the ques tiounaire were the same gix “areas 
of information" described above. These were: 
1. General Intellectual Assessments 
2. Academic Assesonents 
$, Wanual Dexterity Strengths and Weaknesses 


4, General Personality Aceesanmenta 
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$s. Vocational Aseesementa and Predictions 
6. Recommendations 


To make oure the counselors knew what to judge, and 
that they each judged the aame things, a table of definitions 


wae given for each “area of information.” 


These definitions were the same, verbatim itens, 
which the Lighthouse etaff evaluated according to their final 
reports. ‘Thus, by definition the Lighthouse staff and 
‘ f rehabilitation counselors evaluated the oame items. However, 
| they evaluated them according to different validity criteria, 
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The same five point scale and indices were used fer 
the rehabilitation counselors as for the Lighthouse staff, 
Thus for each “area of information,” the counselor indicated 
j the following for 55 clients: 


a, 2 The information was very true. 

\ The information was generally true. 
| i don't know. 

| The information was generally untrue. 


_ | | The information was very untrue. 

| _ The counselor aleo was instructed to use equal scale inter~ 
| vais, Therefore the follewing are directly comparable in 
that they relate to the same things. 

Seore Lighthouse Evaluations Rehabilitation Couneelor 
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oe] “it greatiy agrees.” “The information was very 
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4% "It generally agrees.” “The information wag » 

| generally true.” 
“Not couparabie" or “I "i don't kaow.” 
don't knew.” 

"It generally disagrees.” “The information was 

generally untrue,” 
"It greatly disagrees." "The information was 
i very untrue," 
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These a11 represent evaluations of the same informa~ 
tion in the Paychological Prefile. However, ¢ifferent 
validity criteria were used, 
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| The reapective rehabilitation counselors alec 
evaluated the teste of 63 clients. They evaluated seven 
types of information regarding ite helpfuleess te vocational 
rehabilitation counseling and the desired asount of such 
information. The seven “types of information” were: 

1, Goneral Intellectual Asseseuenta. 

2, Academic Assessments. | 

3. Manual Dexterity Strengths end Yoaknerecer. 

4, General Persenality Asreusceente. 

S$. Vocational Asaecunente. 

6. Vecational Predictions. 

7. Recommendations. 

AS ean be seen, category 5. and @. were one “area 
ef information." This area was divided to make the following 
judgments easier fer the counselor. These judgments were 
not made by the Lighthouse staff. ‘They were made only by 
the rehabijitation counselors. | es 

Zach of the seven types of information, defined by 
the 24 items as shown previously, was evaluated as follows: 


This information made counseling: 
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oT 
much more helpful te the client. 
more helgful to the elient. 
neither more nor lees helpful to the client. 
leet helpful te the client. 
much legs helpful te the client. 
I don't know. 
Rach of the seven typee of information vere also 
evaluated ae follows: 
There should have been more of such information. 
There should bave been legs of such information. 
The amount of euch information waa just right. 
These “additional evaluations” were made only by 
the rehabilitetion counselors. The 93 clients imcluded 36 
who did net go tea the Lighthouse 


here and tebulatione were in percentages ae deseribed in 


. Iné@icer wore not used 


the chapter on “resulte.* 

(The counselor's questionnaire is imciuded in 
Appendix A under the heading, “Rehabilitation Counselor's 
Evaluation of Test Battery information®.) 


vation Criteria of the Rehabilitation 


valuation 
unse lors 


The rehabilitation counselors evaluated the same things 
evaluated by the Lighthouse eataff, but accerding te different 
validity eriteria. The staff worked more intensively with , 
the client, and knew more about him, bat only ia the Lighthouse 
and while he was in their program. The rehabilitation 
counselor had a broader knowledge of the client and knew 
him lenger and in different settings, especially vocationa® 
ones. And of prime importance , the counselor knew what 
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happened to the client since testing while the staff only 
knew him between testing and graduation. 


Therefore the counselors and Lighthouse staff 
had different perspectives of the client which could be 
used to evaluate the testing information. The counselor's 
knowledge and records could consider what the Lighthouse 
final repertse could not; just as the intensive knowledge 

im the Lighthouse reporta could net be duplicated by the 
counselors, In keeping with their respective kinds of 
knowledge about the clients, the Lighthouse ataff judeed 
items whereas the counselors judged “areas” which were 
Gefined by the items. 

The “additional evaiuations" by the rehabilita~- 
tion counselers are limited in value in that there are no 
other sources of such evaluations for comparison. This 
could not be helped since the 93 cliente did net go te the 
Lighthouse. However, it wae felt, that even though limited 
in value, these additional evaluations could supply important 

information and were well worth deing. | 
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CHAPTER ¥V 


RESULTS AND STATISTICAL PINDINGS 


Pollowing are the resulte of three sources of 
evaluations for counseling services and two sources of 


evaluations for testing services. 


There were three kinds of psychological counseling 
Services, 211 conducted by this writer. The 60 subjects 
were “legally blind” adults in the Columbia Lighthouse 
rehabilitation program, They received weekly group coun< 
ee@ling, individual counseling, ané group counseling for 
their relatives. 

The effects of the three counseling services on 
each client were evaluated by the client, hig respective 
vocational rehabilitation counselor, and the Lighthouse staff. 
Rehabilitation counselors and the Lighthouse staf 
evaluated the effects of counseling upon five “areas of 
adjustment,” each area defined by five item: of adjustment. 
Cliente evaluated for the items directiy. Wetaile in 
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TABLE i 


THREE SOURCES OF EVALUATIONS OF THE EYPECT OF COUNSELING 
SEAVICES UPON GO “LEGALLY BLIND" ADULTS IN FiVE AREAS 
OF PERSONAL ADJUSTMENT FOR VOCATIONAL AEHABILITATION 
(EVALUATIONS BY MBEAN INDEXES*) 


aie 
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Seurces of Evaluations 
The €6O Lighthouse ehabilitation 
Aveas of Adjustment Subjects Staff Counselors 

A, Emotional Adjustment 1.34 0.87 1.38 
B, Secial Abilities 1.29 0.€2 1.40 
Cc. Unwarranted Fears, 

Nervousness, or | 

Depression 1,39 0.80 1,32 
‘D. Attitudes Regarding 

Handicap (es 1.26 0.68 1.10 


E. Vocational Prepara- 
tion (attitudes, 
plane, foals, moti~ 
vation, and action) 1.27 0.57 1.30 


IY = EE RR ATEN ED NES RAN ARORA 5 TS SOO SRR i 


Yean Total Index 1,29 0.71 1.30 
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Se eae Fe wen, | branes, of *2 for maxioal helpfulness and 
Table 1 shows evaluations for the five “areas of 
adjustment” by the 60 subjects, their respective rehabilita- 
tion counselors, and the Lighthouse staff. 
All evaluations are represented by indices using a 
range of +2 for maximally helpful counseling effects and <2 
for maximally hindering counseling effects. 
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Table 1 shows that 211 three sources agcribed helpful 
effects te the counseling services in all five areas of 
adjustment. They did not think the couseling services 
had an over-all hindering effect on any area. 

Indices for judgments by the 60 subjects ranged 
from a high of 1.34 for area A, Emotional Adjustment, tc 
a low of 1.26 for area BD, Attitudes Regarding Handicap(s), 
with 1.29 for area B, Social Abilities, 1.209 for area C, 
Unwarranted Fears, Nervousness, or Depression, and 1.27 
for area E, Vocational Preparation. The mean total index 
for the 60 subjects was 1.29, 

Relatively closely related to the subjects’ 
indices were those of the rehabilitation counselors, Their 
high was 1.40 for area @B while area D was their low with 
1.10; areas A, C, and © had 1.38, 1.32, and 1.30 respectively. 
The counselors’ mean total index of 1.360 was strikingly 
close to that of the clients. 

Although ali positive, the Lighthouse etaff's 
evaluation indices were consistently much lower than the 
other two sources for ail areas. Their high score was 
only 0.87, for area A, while their low was 0.57 for 
area BE, with 6.62, 0.86, and 6.68 for areag B, C, and BD 
respectively. Their mean total index was 0.71. 

Table 2 shows the reliability of the mean indices in 
terms of the standard deviations within each area, Alse shown 
is the standard deviation for the mean total index of each 
source. However, this represents the deviations among the 
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mean indices of the five areas for each source. 


Re oN 2 ag (ie ale aie ta yah 


TABLE 2 
RELIABILITY OF THE MEAN INDEXES OF TABLE 1 IN 
TEAMS OF STANDARD DEVIATIONS 


BN rr = RC al: Ta RON A IR Aa eh AR Fn A Bear pe Sah es Hera eee, a aronionc Ben apa HR ND RR EERE BR OTE 
vaaaboe ie Ee anipes ANAL A ADE aR pecitpesecieriaire tag a aon. AR RRR Rh FR ea lp AN Re et 9 RS ARR SARA: SG be et 


Sources of Pvaluations 
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The 60 Lighthouse Nehabilitaticn 
Subjects Stat? Counselors 


Mean Mean Mean 
index &.D. | index &8.D. Index &.D. 


6.87 .39| 1.38 .72 
0.62 49 1.40 69 
0.80 .44) 1.32 .72 
0.48 .47| 1.10 .86 
E. 1.27 .46 0.57 .80/ 1.30 .83 
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Mean Total Index 


reas of Adjustment 


The standard deviation for within each area of adjust- 
ment wag very high, because a 8.D. is especially influenced 
by extreme deviations and the individual judgments from 
each source were moetly positive with only a few negatives. 
However, the etandard deviations for the mean total indices 
were very low because the three scurces had relatively con- 
sistent mean indices fer their respective five areas. 

Por the 60 subjects, Table 2 shows that the standard 


deviations (8.D.) are .49, .40, .41, .39, and .46 for areas 
A through £ respectively. The 8.D. for the mean total index 


is a very low .03. 
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The Lighthouse etaff had 5.D,‘s of .39, .49, .44, 


.47, and .50 respectively for the five areas, These were 


closer to the subjects’ 4.D.'s than to these of the rehabilita- 
tion counselors. However the 5.D, for the staff's mean 

total index ic the same as that of the counselors, .1%, 
indicating greater variability among the mean indices of the 
atafi and counselors than fer the clients. 

The standard deviations for the mean indices ef the 
rehabilitation counselors were considerably higher than those 
of the other two sources. The lowest, for area 8, comprises 
174 of the range of the index itwelf; added to the mean 
index of 1.40, the $.50. of .60 would exceed the range. The 
other 5.D,'s are .72, .72, .86, and .83 for areas A, C, DBD, and 
& respectively. It will be noted that one positive 9.D. would 
exceed the range for all areas except D. 

Thug, although the mean indices fer subjects and 
rehabilitation counselere were gimilar, the variability within 
¢ounselors' judgments greatly exceeded the variability for the 
ether two sources, However the variability among the mean 
indices for the five areaw was relatively very low for ail 
sources with the &.D. for the subjects at only .03, 

Tables 3, 4, and 3 show the evaluations of the effects 
ef counseling by the 60 subjects grouped according to sex, 
race, and degree of blindness respectively. 

fable 3 shows evaluations of the effects of counseling 


by the 60 subjects divided by sex. 
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TABLE 3 


RVALUATIONS BY 60 "LEGALLY BLIND” ADULTS OF THE EFrEcTs oF 
COUNSELING SERVICES UPON FIVE AREAS OF THEIR PRUSONAL 
ADJUSTMENT YOR VOCATIONAL RSHABILITATION 
(MEAN INDExEse BY SEX) 


ERE ADORE. AR SERB UE EG GRENADA ASAE AM TNR SR ID EAA CR SOREN Gti SAN OR ARAN RR NR eR ERE COI oN SOR OB NRE Se BeaReR «CRY ye lite A 9 ORE eta SC Se aK Hin IRE A ACRE Ne AR AS ee es 
RRL AN TIRE GE SRD RR IN AMEN Ha ON SEN NL: RRO RR MARS IRMI AMAL dae | SRR ORE eo RR ARE NR RR AA) RR ER PM AR LR CONES A> AN RUS RR AR NY SIRS RR I NA gh SE, 


fex 
Areas of Adjustment Hale Female 

A. Emotional Adjustment 1,83 1,32 
8. Secial Abilities 1,24 | 1.3¢ 
C. Usewarranted Fears, Nervousness , 

or Depression | 1,28 1,32 
D. Attitudes Regarding Handicap (a) 1,23 1.36 

&. Voeational Preparation (attitudes, 

plans, f€oale, motivation, and 

action) 1,24 1.32 
Reap Total Iadex 1.27 1,32 
Ne, of Subjects 38 92 


Ge ee ee ee coe ee eee ee ae ae er Me ee eo eo) a i mao ee Ua ee ei Mee Oe Re el rT 


a asBiRtt sibhchacs” of +2 for maximal helpfulness and 2 

The table indicates re'atively little difference in 

the mean indices of the 38 male and 22 female subjects. 

Indices were somewhat higher for the females with a range of 
1.30 to 1.36 and a mean total index of 1.33. For males, the 
range was 1.22 te 1,33 for the five areas with a mean total 
index of 1.27. Although area D, Attitudes Regarding Handicap @) 
was lowest for each sex, the variation AMOnE the areas was 
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 meignificant. Thue there was little difference in the 


effects of counseling on the two sexem or in comparing the 
areas of adjustment. 

Table 4 shows evaluations of the effects of counseling 
by the 66 clients divided by race. 


TABLE 4 


EVALUATIONS BY €C “LAGALLY BLIND" ADULTS OF THE EFFECTS OF 
COUNSELING SERVICES UPON FIVE ANEAS OF THEI PERSONAL 
ADJUSTMENT FOR VOCATIONAL PRHABILITATICN 
(HEAY INDEXEe* RY ial 
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Area of Adjustment Ghite Negro 


A. Buctional Adjustment 1.43 
B. Seecial Abilities 1.21 1.34 


€. Unwarranted Pearse, Nervoucness, 
or Depression 1,20 1,32 


Bb, Attituwles Segarding Handicap (s) 1,17 1.28 


&. Vocational Preparation (attitudes, 
plans, gonie, motivation, and 
aetion) 1,09 1.32 
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Mean Total Index 1.42 1.34 
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This table shows consistentiy higher iadices, in 
every avea of adjustmest, for the 47 Begrees than for the 
13 white clients. Thus it would appear that counseling 
services helped the Negroes more than the 13 white ¢lienta 
im 211 3 areas of adjustwent. 

the greatest differeace in Negro and white indices 

was for Emotional Adjustment where Negroes bad their highest 

“index and whites their lowest. The next greatest differences 
were for the areas of Social Abilities and Vocational Pre- 
paration where whites bad their next lowest indices and 
Negroes their next highest, Areas © and D have relatively 
 @maller differences between the races, The mean total indices 


_ wore 1,11 fer whites and 1.34 for Negroec. 


Thus Table 4 showed that both races were helped in 
ail areas but that the Negroes were helped wore, especially 
im Emotional Adjustment, Goctal abélities, and Vocutional 
Preperation, EBowever 411 comparisona showld consider the 
unequal distribution ef subjects, 47 Begrees compared with 
only 13 white clients. 

Table & shows evaluations of the effecta of counseling. 
by the 60 subjects divided by degree of “legal Dlindness.” 
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TABLE 3 


EVALUATIONS BY GO "LEGALLY BLIND” ADULTS OF THE EYFECTS OF 
COUNSELING SERVICES UPON FIVE AREAS OF THEIR PERSONAL 
ADJUSTMENT FOR VOCATIONAL REHABILITATION 
(HZAN INDEXES* BY DEGREE OF “LEGAL BLINDNESS") 
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Degree of “Legal Blindnesa™ 


De ee Meee Eee ae ee es ee ee Re) i ee A ee eer oie ow 


Total Light ae a 
Blind} regen rexege" 


Areas of Adjustment ness tion® “es 

A. motional Adjustment 1.49 1.37 1.03 1.33 
B. ®eeial Abilities 1.47 1.4 1.13 1.223 
&  Unwarranted Fearr, 

Nervousness, or ; . 

Depression 1,44 1,46 1,07 1,34 
a, Attitudes Regarding 

Handicap (e 1.42 1.35 1,87 1.19 
E. Vecational Preparation 

(attitudes, plans, 

goale, motivation, , 

and action) i, 52 1,31 1.63 1.21 
Mean Total Index 1.47 2. 35 1.07 1.24 
No. of Subjects” 12 12 & 30 


CEL ica 0 RS iin ine ales ane “4a A a eA NPE eR a AOS Se rT ene i we a ee ee a ee ne es ew Peer a oe kee ae Pe ueoess ane 


*Using a range of +2 for maximal helpfulness and <2 
for maximal hindrance. 


“tight perception or light projection only. 


potest meres cat iy defined se under 5/200 or greater 
than 69.9% logs. 


| Soph mthalaelzgionhiy defined by ranges of 6/200 to 
26/200 or 99.9% to 86.0% logs, 
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Table 5 indicates that there were differences in 
indices of the helpfulness of counseling for all five 
areas when the eubjectea were divided by degrees of “legal 
biindness." Thus the table shewe that 211 were helped 
but: 

(a) The totally blind clients were helped the most. 

(ob) Clients with only “light perception"? were 
helped to the second greatest extent. 

(c) Wext came clients with “traveling sight." 

(4) Clients with "motion perception"? were helped 
the least. 

Reasons for the relationship between indices and 
relative degrees of blindness will be discussed in detail 
in the chapter titled “Discussion. | 

Yean total indices, ae well as all five areas, followed . 
the above descending relationship according to degree of 
blindmese. Thus the mean total indices were 1.47, 1.35, 
1.34, and 1.07 for the 11 totally blind, 15 light perception, 
$6 traveling sight, and @ motion perception subjects res~ 
pectively. 
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lhaght perception or light projection only. 


Zounthalmologically defined by ranges of 5/200 to 
20/200 or 99.9% te 80.0% loss, 
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Three of the things which will be discussed in the 


next chapter should at least be mentioned here in order te 


put these regulte in clearer perspective. Firstly, subjects 
who had no vision, the least useful, and the most useful 
vision were helped the most by counseling; in these three 
groups, those with more vieion were helped less. But clients 
who had slightly useful vision, i.e. those with motion percep< 
tion, vere helped the least. 

Secondly, these categories of degree of blindness 
vere not designed for this study. Eather they are the ones 
qgenerally utilized in ophthalmological and wocational rehabii- 
itation considerations.4 Thirdiy, the different wauher! of 
subjects in each category, especially “motion perception,” 
reduced the significance of any differences. 

in addition to the above-mentioned relationships for 
indices and degrees of blindness, it is noteworthy that the 
areas of Emotional Adjustment and Vecational Preparation were 
lowest for Hotion Pereeption and higheet for Total Blindness 
thus showing reversals in areas maximally and minimally 
helped as well as in the degree of such help. 

Table © indicates which of the three counseling 
services was considered “moat helpful” in each area of adjust< 


ment by percentages of the judements of 35 esubjecte. This 


4vary K. Bauman, A ave wustment to ei Andness (farrieburg, 
Pa.: State Downed} for the ee ith cf Pennsylvania, 
A884) 5 Mary KE. Bauman and Saguel "p, Hayes, A Manual for the 
chological Ex ination of the Adult Blind (New York:” ~~ 
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was based on the number of the 25 adjustment itema for which 
each service was judged “most helpful.” The table also shows 
which counseling service subjects judged the over-all “most 
valuable” to then. 

Table 6 shows that for all five areas, group counsei- 
ing wae considered the “most helpful” for the largest number 
of adjustwent items. This was represented by 46.0%, 50.5, 
60.3%, 46.63, and 50.3% of the judgments for areas A through 
& vespectively with a geometric moan tetal of 49.9% and a 
range of only 2.3%. 

individual counseling was chosen the “most helpful” 
counseling service for the second highest number of adjustment 
items. The range here was 30,9) for ares B and 42.9% for 
area £ with 41.7%, 39.4 and 40.05 for areas A, ©, and BD 
reapectively. The geometric mean total was 33.7%. 

The relatives’ group was chosen “most helpful” for 
‘the emalliest mumber of adjustment iteme helped, in every area. 
it was indicated for 4.0% of the items in area A, 3.1% in 
area B&, with 6.3%, 3.1%, and 2.3% of the items for areas C, 
Db, and & respectively. The geometric mean total was 4.9%. 

The percentage of items to which subjects responded 
“sone helped” ox “I don't know” were 6.34, 9.7%, 4.04, 6.35%, 
and 4.64 for areas A through & reepectively with a geometric 
mean totel of 5.9%. 

Subjects’ judgmenta of the over-all “most valuabie” 
counseling service were especially significant. Whereas 
group counseling was judged “most helpful" for 49.5% of the 
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adjustment itess, only 37.2% of the subjects thought it wae 
the “most valuable” service. 

But while individual counseling was judged most belp<- 
ful for enly 38.7% of the adjustment items, 54.3) of the 
eubjects said it was their “most valuable" service. 

Aleo, while some subjects said “nene helped” or that 
they did not know which wae the most helpful counseling 
| gervice for 3.0% of the items, none of them voted "I don't 

know” or “sene helped” for the meat valuable service, 
| The relatives’ ereup wae thought “most valuable” by 
8.6% of the subjects even though this service was judged the 
“aoat helpful” fer enly ¢€.%% ef the items. 

& @omparteon ef the choices for the over-all “most 
valuable” counseling service with the “moet helpful" for 

iteuws reveals three important factors. 

4 Firet: Some items of adjustment vere apparently 
considered more important than other items. Thus the counsel- 
ing service which was most helipfvl to the especially ixportant 
items was probably chosen later as the “most valuable." 

Second: Apparentiy the subjects thought group 
counseling helped the greatest number of items while a 
majority thought individual counseling was the west valuable. 

Thiré: While some subjects said “sene helped” or 
didn’t know which service was the moet helpful for 3.9% of 
the items, oli subjects indicated some service which they 
thought wae the most valuable; no subjects said that none of 
’ the counseling services were valuable. fe 
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fable 7 represents the judgments of the first 25 
subjects vhe received the three counseling services at the 
Lighthouse. These subjects’ evaluations were treated 
separately because individual counseling was net scheduled 
when they were in the program. it was available on the basis 
ef clients seeing the counselor at irregular times. #Zince 
the service varied with each of the 25 subjects, it was not 
included in their questionnaire. However the clients’ and 
velatives’ groups were the eame as for later subjects. 

Table 7 shows that the 25 aubjects overwhelmingly 
indicated that group counseling was “most beipful” for the 
greatest number of items; i.e. with a geometric mean total of 
82.0% of the items and @ range of oniy 91.2% to 93.6% for the 
five areas. Also, 92.0% of the subjects judged group counsel- 
ing &@s the “most valuabie.” 

Subjects judged the relatives’ group mest helpful to a 
geometric mean total ef only 4.034 of the items vith a range 
of 2.4% te 5.6 of the items for the five areas of adjustment. 
Eight per cent of the subjectea thought it was the most 
valuable service. 

Subjects said “none helped” or “didn't know" which of 
the two services was most helpful fer a geometric mean total 
of 3.0% eof the iteme. However none of the subjects indicated 
"I don’t know” or “none helped” when deciding the most 
valuable service. 

The most significant factor in Table 7 is that it did 
not incluée the individual counseling attention which the 
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subjects received. Thus they were left with choices of ealy 
part ef their services. This could not be helped because 
their individual counseling services varied and had to be 
omitted. But fer thie reason the results in Table 7 probably 
have limited value. However it does contribute two factors 
of some importance, Firstly, the subjects overwhelmingly 
thought that their group counseling wae helpfal, fer the 
individual iteme and in terms of being most valuabie. 
Secondly, a'1 of the subjects thought at teast one of the 
services had value, i.@. none of them said "none heiped” or 
that they didn't know which was “most valuable.” 


Psychological Testing Services 

Peychological testing services for $5 subjecte were 
evaluated by two sources of validity ¢riteria. The Lightheuse 
stafii compared 24 items, representing six “areas of informa- 
tion," isn each client's Psychological Profile vith the same 
items in their final reports. Each cident’s vocational 
rehabilitation counseler compared the six “areas of informa- 
tion,” defined by the respective 24 items, with his officia? 
recerds, knowledge of the client since testing, and profes- 
sionsi jedgaent. 

The respective rehabilitation counselors alac evaluated 
the Paycholegical Prefiles of 83 subjects regarding the 
helpfulness te their counseling, and the desired amounts, of 
seven “types of information” defined by the respective 34 
items as shown in Chapter IV. 
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Tabie 8 shows evaluations of the six “areas of inform- 
ation,” in 55 subjects’ Peychological Test Frefiles, by the 
Lighthouse etaff and respective rehabilitation counselors. 
Evalustions are represented by indices using a range of +2 
for maxiwal agreement of the teets with their validity 


eriteria and ~2 for maximal disagreement. 


TABLE & 
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Thies table indicates generally greater agreement 
between the tests and ceunselore’ criteria than between the 
tests and Lighthouse staff's criteria. The mean tetai index 
ef agreement for the etaff is 1.71; fer the rehabilitation 
ecunselers, it is 1,84, 

Indices of counselors’ evaluations are higher fer ali 
areas of information except Hecommendations , ares G, where it 
is 1,82 for couneelore and 1.86 for the etaff. The greatest 
@ivergence ia for ares ‘. Gonera!l Intellectual Aseesemente, 
where it wae 1,52 for the etaff and 1.87 for counselors. 
Aveas 2, 3, ¢@, and 5, for Academic Aanesanents, Zanual 
Dexterity Strengthe and Weaknesses, General Personality 
Assesaments, and Vocational Aasesements and Predictions 
respectively, were more consistent with 1.71, 1.36, 1,90, and 
1.76 respectively for the staff compared with 1.89, 1.73, 
1.85, and 1,86 for the eounse lors, 

Thus all gix areas of teet information greatiy agreed 
with etaff and counmelor validity criteria. However if 
agreed more with the counselors’ criteria, especially Genera! 
Intellectual Assessments. The oniy area where it agreed nore 
closely vith the etaff's eriteria wae for fecommendations 
where the «taff had their highest index. 

Table 9 indicates the reliability of the mean indices 
in Table & in terme «f the standard deviations within each 
atea. Also included are the standard deviations among the 
mean indices of the six areas for each source. 
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TABLE & 
RELIABILITY OF THE MEAN INDEXES OF TABLE & 
IN TEAMS OF STANDARD DEVIATIONS 
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The etandard deviation for within each area of | 
information was relatively high, becauyve a 3.0. is greatly 
infiuenced by extreme deviationa and the individual judgements 
from each source were mostly positive with only a few nega~ 
tives. However, the standard deviutione for the mean tetal 
indices wore relatively email because both eources, especially 
the counselors, had relatively consistent mean indices for 
their reapective six areas. 

The largest standard deviations fer the Lighthouce 
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38, .35, .40, and .36 for areas 1, 3, 5, and @ respectively. 

The largest standard deviation for indices of the 
rehabilitation counselors was .78 for area 3, Manual Dexterity 
Strengths and Yeaknesses. The other ©.5.'s were considerably 
smaller with .34, .31, .49, .30, and .39 for areas 1, 2, 4, 
5, and 6 respectively. 

The standard deviation for the mean total index of 
the Lighthouse staff was a relatively low .14; for the 
rehabilitation counselors it was @ very low .06. 

Table 10 indicates the extent te which the reepective 
rehabilitation counselors thought the information in the 
Paychological Test Prefiles made their counseling helpful to 
their clients. The seven “areas of information" were defined 
by the 24 test items az explained in Chapter IY. 

The table shows that the rehabilitation counselors 
overwhelmingly thought the test information made their 
counseling more helpful. They said it made counseling “such 
more helpful” to a geometric mean total ef 87.1% of the 93 
subjects. The range here was from 64.0% for areas 6 and 7 
to 90.3% for area 4, Generel Personality Ascesements. They 
waid it made their counseling “more helpful” to a geometric 
mean total of 11.0% of the 83 subjects, The range here wae 
from 8.0% for area ¢@ to 15.1% for areas 6 and 7 with 10.8%, 
«14,06, 9.7%, and 9.7% for areas 1, 2, 3, amd 3 respectively. 

Counselers indicated that the testing information 
made their counseling “neither more nor lees heipful” to a 
geometric mean total of 2.03 of the 93 subjects. 
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This geometric mean represented only areas 3, 4, and 5 with 
3.2%, 1.1%, and 2.2% of the subjects respectively. 

The only megative effects ascribed to the testing 
information was for area 3, Manual Dexterity Strengthe and 
Veaknesees, They said the information of area 3 made their 
counseling "less helpful" to 1.1% of the 93 subjects. 

There were no subjects whose counseling vas made 
“much lege helpful” and the counselors did not indicate 
"i don't know” for any cateogry. 

i Table 11 indicates the relative amount of each type 
of Profile information that the counselors desired for their 
cliente. | 

Table 11 shows that the counselors thought the 
telative amounts of a11 types of information in the Profile 
were “just right" for their counseling of a geometric wean 
total of 06.9% of the 93 subjects. The range extended only. 
from 93.7 to 97.8. 

The rehabilitation counselers thought “there should 
have been more of such information" for a gtometric mean total 
of 2.9% of the 93 subjects. The three types of inforuation 
most desired were wore General Personality Aseesamenta, Voca~ 
tional Assessmenta, and Vocational Predictions, but only for 
4.35 of the subjecte. ere of the other four types of 
information was desired for 2.21 of the subjects. 

Thus counselors felt that 2.2% ef the subjects would 
have benefitted from more information ef types 1, %, 3, and 
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7, that 4.3% would have benefitted from types 4, 5, and 6, 
while the amount of information was “just right" for a11 the 
rest. 

The rehabilitation counselors did not think that 
“there whould have been leag” of any type of information. 
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DISCUSSION 


This discussion will firet consider the counseling and 
testing services separately. Then it will consider the services 


| || together 4n terme of their relationships. 


The shdentene of thie study wae to evaluate counseling 
services weceived by blind rehabilitation clients. it 


| Would be redundant to merely decide if counseling services 


are good. lather the problem wae to evaluate what good, 


oh eo harm, certain specified services di¢ for certain subjects. 


The subjects in this study were 60 adwit “legally 


J || bianes elients in the Colusbia Lighthouse rehabilitation 


program. The services vere group, individual, and family 
eounseling. Chapter IV specified the nature of the three 


| || services, Chapter Il included the background pertaining 


to the services and theie evaiuation, 
The literature generally agrees that there is yet no 


i perfect way to taolate and meagure the effects of evunee ling. 


The neat that can ne done ia to evaluate these effects which 
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ean be diecerned, from as many vantage pointe as feasibie, 
and to account for extraneous influences as well as 
possibile. 

There are many possible approaches which can 
be debated for their relative merite--ae evidenced in 
the Literature in Chapter II. But it ail invelwes one 
basic iseve, Which is primary, the study or the welfare 
of the subjects? 

Fer purposes of research it is usually advantageous 
to have the study be the prime consideration. In this 
study the welfare of the blind aubjects could not be 
gubordinated to research design, As paraphrased on 
page 1, the director of the Lighthouse inatructed this 
writer, “But remember that research must never displace 
or subordinate services to a single client. Our clients 
come first." 

Therefore counseling services could net be given 
apart from the rest of the client's rehabilitation prograns. 
Undoubtedly the other services, euch as “travel training, 
shop, Braille, and home econemics affected adjustment along 
with counseling services. The objective wae to evaluate 
the effects of the counseling services in the rehabilitation 

It would have been difficult to evaluate the 
effects of the counseling services apart from the rehabilita- 
tion program. But more important, it would have been 
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invalid to de eo because the counreeling services sere 
@esigned to help each client get as much as possibie cut 
of his rehabilitation program. Therefore the same counseling 
would have been different to the client if he were not in 
@ rehabilitation progras. 

in other words, counseling services designed to 
belp ciiente in & rehabilitation pregram must be evaluated 
ae they exist in the precran. 

Thue experimental designs there eubjects reesive 
counseling and no other services, or have evaluated “wait” 
periods before counseiing, have many advantages--but not for 
this study. 

However the above reasons for this research design 
dees not remove its problem of evaluating the effeeta of 
counseling amidst the effecte of other servicea. This 
etudy dealt with the preblem by utiticing what seemed like 
the best available evaluation scurces<-qualified judges. 
These were: 

1. The Lighthouse etafi.-~They were qua (ified te 
judge the effects of counseling by virtue of their iaten- 
give aseceiations and observations of the clients during 
the course of counseling and other services in the Lighthouse. 
&leo they are highly recognized profeasional evaluators of 
these clients in thie setting. Im addition they had 
extensive final reports on each client and knew intimately 
the nature of all other services received at the Lighthouse. 
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2. Bach client's vocational rehabilitation counselor.-- 
They were qualified to judge the effects of counseling by 
virtue of their knowledge of the client before and after 
pervices. They also had persona! data in their officia} 
recerds, enpeciailly of the client in vocational or pre- 
vocational situations. 

3. The client himself.--Thie writer is a firm 
believer in the client's relative ability to know what is 
happening to him. 

One of the most important things about the above 
three scurces of evaluations i# that they were able to 
evaluate from different perepectives: and their qualifica<« 
tions related to their respective vantage points. Thus 
the Lighthouse staff judged clients on the basis of knowing 
them intensively but only in the Lighthouse during the 
rehabilitation program. 

The rehabilitation counselora knew their respective 
clienta lese intensively, but more extensively, especially 
im vecational situations. And most important, they knew 
the cliente before and after the services with the possibility 


of follow-up considerations. 

The client cowld see himeelf in all gettings, all 
roles, and at all times. Subject te hia introspective 
limitations, he could judge what the counseling services 


really meant to his. 
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In order to compare the evaluations of these three 
sources with validity, they had to evaluate the same things. 
Therefore five “areas of adjustment’, of recognized iapertance 
for rehabilitation, were chosen. These five areas were 
each éefinea by five items of adjumtwent. 

Clients judged the effects of couneeiing on the 
25 items of adjuetuent. The Lighthouse staff and rehabilita- 
tion counselora judged the effecte of counseling oa the five 
areas ag defined by theiy respective itees. Thue the 
three sources judged the case things according to the game 
scales, | | 

Thie etudy ehowed that the three sources of evaluation 
thought the counseling serwices were helpful in all areag 
end hareful in mone. Sowever the degree of heipfiviness 
ascribed to the services varied with the source--but the 
variance was relatively concisternt, 
s in terme of indices with +2 for maximal belpiui- 
nese and ~2 for maximal hindrance, clients and counselors 
ascribed mean total indices of 1.39 and 1.30 respectively 
while the staff aseribed enly 0.71. # 

Why the differences; and which should be used’ 
These two questions have one reply. These three evaluations 
are from different sources and should be considered in 
terms of the perapective of each source. The Lighthouse 
Staff judged the effects ef counseling on the client they 
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knew during his 10 weeks rehabilitation program. The 
counselor judged the effects on the client he knew leas 
intensively but wore extensively. And the client~-the only 
one who actually experienced the coummeling-<judged ite 
effects on himself. 

Thas it can be concluded that the three sources of 
evaluations ascribed definite helpfulnese, in all evaluated 
“arene of adjustment", to the effects of counseling services 
om the 60 gubjects. Thie is a statement of fact, set a 
prediction. 

Concerning predictions, there are two further factors: 

1. The very high etandard deviations of all indices 
of evaluations give them little predictive reliability 
concerning the amount of helpfulness from counseling. 
Therefore it ie reaconabie to predict that similar eubjects 
receiving @imilar counseling wervices in a @imilar setting 
will probably he helped somewhat and not hindered. But it 
ganaot be reliably predicted how much they will be helped. 
Waterally thie dees not necessarily apply to different 
subjects, settings, cr services. 

3. The rel@ivety low etandard deviations fer mean 
total indices suggest that if such a client ia helped in 
one “area of adjustment” he would prebably be judged as 
helped in the other areas by the three sources to the 
extent of + or ~ .03 by the client and + or - -i2 by the 
staff or counselor respectively per &. Db. of the index of 
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helpfulness. Por example, if the rehabilitation counselor 
fedged # client helped by counseling in area * to an extent 
ef 1.30, the chances are about two out of three that the 
game counselor vould judge the effecta of counseling heip- 
fui to that client tin the other four arese by indices between 
. Met@ and 1.42 (i.e. 1.36 2.12), But if the client judged 
himself helped by 1.30, the chances are about two aut of 
three that be would judge himself helped in the other four 
areas to the extent of 1.27 to 1.33 (4.@. 1.30 2 .03). 
However auch predictions would be very tentative as well ae 
Jimited in scope, especially since it would require “siailar 
eubjects”. : 

9m congidering the differences of evaluations by 
male and female cliente, there were no significant differences 
for these subjects. | 

However, there were differences whea considering 

subjects by race, The 47 Negro subjects evaluated the 
effects of counseling upon themselves by higher isdices for 
all five areas than did the 13 white subjects. ven though 
the unequal number of subjecta greatly limited the sigaificance 
ef the degree of any diftereaces, counseling did seen to 
help the Kegro subjects sore, eepeciaily in the areas of 
 Bmetional Adjustment, Secial Abilities, and Vocational Prepara- 
tion, Wo aggumptioss of reasons seem warranted for these 
@ifferences; only guesses at possibilities. The three sost 
likely guesmees seem to be: (1) The Negro cliente had greater 
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eounseling needs in areas of emotional, social, and vecational 
adjustments than did the white clients. (2) “Aeceptance™ 


in the counseling situation of the Regroes by the white 
eounmelor increased positive effects. (3) The differences 


are due to the atypical representation of the 13 white 
@lients when compared with the 47 Negroes. 

This atudy showed that the 11 totally blind clients 
thought counseling helped them the most; next came 13 
Clients with light perception, them 30 with traveling 
sight, and the least help was indicated by 6 cliente with 
wetion perception, Yhuse when coneidering cliente with no 
wight, practically useless light perception, and enough 
u@able vieion for traveling: the ¢itents with more @ight 
were helped less by counseling im @1) avreaw of adjustment. 
Thie seems explainable in that the@e with less vision had 
greater needs for adjustment and so were helped more or | 
feit that they were helped more. 

Then why did the 6 clients with motion perception 


indicate they were helped much lese than anyone elee? This 


writer doesn't know. But he will make the following guesses: 
i. The clients with “woticn perception” way have — 
had warquegn ined special probleme in that they had vision 


‘wie they couldn't really wtdldize. Thus they coulda't 


accept their conditions as completely as clients with no 
vision or traveling vision; tive. they couldn't say “I's 


| blind" or "3 still have useful vision", 
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2. Clients with motion perception may be “waiting 
for their vision to improve, since only a little more would 
enable them to travel with it; #.@. light perception clients 
usually think ef themselves ae totally blind. 

3. Motion perception cliente may have been “left 
out” of the “in-groupe” of Lighthouse clierste, That ia, 
they weren't “like us" to either blind or partially-sighted 
poers. The writer has ao data on this. 

4. The atypical indices may be due to other indivi- 
dual differences in the very small sample of only © eubjecta 
in thie group. 

it should be noted that the consistency of differences 
for ali five arene of adjustment reflecte the very #mall 
etandard deviation among area indices for the subjects, 

i.@. omly .03 as deseribed previously. 

Thue, regarding differences among the £0 subjects as « 
factor in their evaluation indices: 

lL. Sex made little difference. 

2. The Negro subjects were helped more in all five 
areas of adjuctment. 

3. Subjects with lees vision were helped propor~ 
tiosately more, in ail five areas of adjustment. The exceptions 
were 6 subjects with “motion perception” who were helped 
least, poseibly fer certain apecial reasons. 

Since the subjecte received three kinds of counseling 
services, an important consideration was which service was 
the most helpful, 
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The study showed that 35 clients thought the group 
counseling was the most helpful for the greatest number 
of item but that individual counseling was “more waluable" 
even though it helped less items. Thus, while group 
counseling was most helpful for a mean total of 49.5% 
of the items it was considered “most valuable” by only 37.1% of 
the subjects. But even though individual counseling was 
judged most belpful for only 38.7% ef the items, 34.3% of 
the clients thought it was the most valuable service. 
| There vere no major differences among areae except 
for Social Abilities where a such greater nuuber of items 
were helped by group counseling. The counseling ef relatives 
was most helpful for 4.9% of the items and considered the 
most valuable service by 8.0% of the clients. Even though 
clients did not know or gaid “nene helped” for 5.9% of 
the items, they all indicated that one of the services was 
most valuable. | 

Uafortunately, the above choices of counseling 
services of only 35 subjects could be etudied, The other 25 
@ubjects, the first ones at the Lighthouse, had irregular 
ang non~-sacheduled individwal counseling. Therefore individual 
counseling was omitted from their choices for most helpful 
and valuable. 

This group of 25 gubjects indicated that the group 
counseling helped 02.0% of the items. Furthermore 92.0% 
of the subjects voted it the most valuable service. The 
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ether 8% thought the relatives group moat valuable. 

These evaiuations of “moet helpful” and "not 
valuable” yielded several important factors: 

1. The subjects whe had a choice of the three 
services felt that group counseling helped the greatest 
number of items while individwal counseling was the most 
valuable, However a large minority, 37.7%, felt that 
group counseling was moet valuable. 

2. hen individual counseling wad eliminated 
from the ehcice, 26 subjects thought group counseling aoet 
helpful for 92.6% of the items and 92.0% of them thought 
it eae moet valvable. Conclusions for theese 25 subjects 
are very limited hewever because (a) they could not account 
for their irregular individual evunneling services. 

(b) Some of the things which would ordinarily heave been 
dealt with in individwal counseling may have been gone into 
during the group counseling of some subjects. 

3. Over 6% of 211 60 subjects thought thet the 
group counseling of their relatives vase the most valuable 
of their three gervices. Thus, even though the relatives’ 
group helped a small number of clients, for them it wae 
the most valuable counseling service. 

4. All clients picked one of the services as the 
“moat valuable.” Mo client said he didn't know which was 
most valuable or that no service had value. Thus, even 
though subjects felt that certain items weren't helped by 


Pesos tow bi lel ena, iad Seabee - a) tomb aae ha usw enn 


| a 4, Wid hy baie ei By 
; ot ¥ bi ba ey} ay ; i" ris Ae Sanh ah why Al 

13 o? 304 ian Ae oat e 5 

1 ; -' : t a vert te A heh, i rf Y { 
) * ni + RN he r 
iki, CAN SW ae 

Bele va ! N N : 
. : ia tant q q o) ee g 
(WEE ! : A 0 Y Bi ’ ris . 


tinal Pca ase sovataten ods. sagoogs 4 a, bi 

hese” ten apheta tane* 1% aed ig Laws cond | 

| savetont tant wonk Emcee a dobtoby “sidautan 

died cuts Bes he reite a be ew ascot des eat eased i A Patel 

$6: oF nom ant peated yee’ oman oe GESB 1a tet ane trae 
ress ont naw Wak Zs. Lak he ean el bide expt xe re 
sade ye oa BE. 08s asinine mgaad a se HOST. otdantow 

| ns ue ) aidiantany waany ae 7 aah ono 904g 

Say Sam bee te quae. ‘wit beeubes inn tiv etenk neste ville. en: 4 

Foon Rap sntauuttal pedis * Sages Rael hes ae aR: ‘poaedn iol aon 
| sib merit adit ea 1a. 2S tame cue? es at te: a. a. ag Cte Todt 
i ae: Due due, 4a Sie eats ye . - stem: 3 ot hears ae soos ane oa) 


ote meV TIR wed emryon fsscrbty howd wakergern aout *08 

nvegd ownd tit WaAshie wlaow seLde agaads edt to agro Aad 
send etre Powe PR te wad I manent Sosa Levon sa arte ime 
sBloo hates, ile: Be, adh ule Pao wore ane pabwn 

art rareke,. ritvveds Peds ie inte, 4 Gis Siw . > sere? ae 
Aidaw Siw! ewan wate | bay wove ralon viedy tov dt weno qeoay 
‘ae allie wl Mgubeig nave. rely! aye OO poornite:. aes ae 
make HS ogeld ‘eet whats! ‘@ %o “eran teen tone “a bedtion rary 
ae Lestyaee ast ommeas: okdastiay pecem one: 

wd? an Groteien ad} ‘Po oun tote hig ‘ohenbiie. tra. Bm lp ale 
war “iplde weet oP ab ite ia bien Yastie: ia -oidastar cd 
caw , er <u kape ‘aid whedon ex be eb! otdaniae $20R 


et Reg ted: x hdahlle dk: ateccee sade Flan ermcanten” in 


Bh ake ee A 7 
r A ad ahh ae 8 i M me) ii as 9 ii ast EN, ae 
Vas dik aa 
ij 2s ad be 4 - a ¥ . 7 


1358 
eounseling, its help for other items apparently made it 
valuable. 

S. it is likely that certain adjustment items held 
greater values for some subjecta than other item. Therefore 
the service which helped those mest important items may later 
have been voted “moet valuable” even though another service 
helped a greater number of items. If io alge possible that 
cheices of most valuable were influenced by the heipfulacss 
of the chosen counseling service to items not included in the 
questionnaire, 

€. There were no great differences among areas in 
the number of ite me helped by each service. Some differences 
were probably due mostly te cbviourt reasons, such es more 
items of Social Abilities being helped by group counseling or 
leas items of VYoeational Preparation being helped by the | 
geounseling of relatives. 


The objective of this study was to evaluate siz 
“areas of information" in the Psychological Profiles of 55 
Lighthouse clients. The gix areas, defined by 24 specific 
iteme, were evaluated by eack cliest's vocational rehabilita- 
tion counselor using bie official records, professional 
judgwent, and knowledge of the client since testing. The 24 
items were evaluated directiy by the Lighthouse ataff utilizing 
their final reporte, which contained the 24 itens, based on 
approximately ten weeks of evaluations, Thue the same things 
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were evaluated by two sources using different validity 
eriteria, 

The rehabilitation counselors aise evaluated the 
extent to which the Profile information made their counseling 
more helpful to 93 clients and the desirable amounts of such 
information. 

Chapter 112% presented the literature and research 
related to thie writer's use of the present teat battery. 
One of the major pointe was that in testing the disabied for 
purposes of rehabilitation, the test sceres in themselves 
tell littie. It is the interpretation of the test reaulte 
and testing situation that is important. it ie necessary te 
know the factera influencing a elient's performances if he 
is to be effectively helped. Therefore the things evaluated 
is this etudy vere not a group of teat scores but rather the 
writer's uae and presentation of testing information. This 
involved three thinge which were evaluated as a whit: (1) 
The testing information, (2) The writer's interpretation of 
the information. (3) The presentation of the information in 
the Peychelogical Profile. 

These three things cannot be separated because the 
24 items evaluated were the writer's interpretations in the 
Profile. The question might be asked, “Would the results of 
thie atudy bold true for other subjects, other tests, another 


teater, or a different Prefile form?" 
Taken one at a time: the results might be expected 
te hold true fer other subjecta apprexigately to the extent 
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that they were similar to the 55 or 93 in these studies 
providing the testing conditions were the same. if different 
tests were used the results would be likely to differ to the 
extent that different information was revealed. Variance 
among qualified testers should be held to a minimum since 
these are very widely used tests with standardized instruc- 
tions for comparing the blind client with sighted norms. 
Profiie forme should be used to present, not interpret 
information; it 1s effective to the extent that it tells the 
user what the teeter wanted it to tell. 

The questions answered above actually refer te 
predictive values of the teste, about which the writer can 
only surmise. This study was mainly concerned with fact, 
the extent to which information in the Profiles agreed with 
the validity criteria. it is therefore important to consider 
why the criteria used should be considered valid, 

The 24 items in the Lighthouse staff's reports should 
be considered “valid” because they were compiled and utilized 
by a highly qualified evaluation team during a period of 
approximately ten weeke as part of their professional evaiua~— 
tions for the District of Columbia and Maryland. tvaluations 
vere of the specific 34 items pertaining to each eubject in 
this study. 

The rehabilitation counselor's official recerda, pro~ 
fessional judgments, and knowledge of the client since testing 
should be considered "valid" because these criteria were also 
his teole fer doing his vocational rehabilitation job with 
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the respective clients in this atudy. Thus his criteria are 
“valid” by virtue of his professional statue and capacities. 
However, it is very important to recognize that 

these criteria are not presented as being perfectly valid. 
(if they were, there would only be need for one!) Hather 
they are presented as the beet available criteria which may 
be considered to have an important degree of walidity. And, 
(&@ stated in the section on counseling, the two sources of 
evaluations actually evaluated the items fren different per- 
apectives. 

. if it is found that testing for six hours could teli 
what it takea the Lighthouse staff ten weeks of full tine 
evaluations to do, and the counselors even lounger, then to 
that extent the teste can be used predictively for purposes 
ef & more individualized rehabilitation program for each 
Client. For example, if the Lighthouse could rely on knowing 
the 24 items about each client in advance, they could design 
& program to fit each client rather than fitting the client 
into a pre-set program. 

it should be neted that presently the tests are used 

sainly for screening purpoees; for example, to keep persons 
with extremely low intelligence, or severe personality or 
dexterity complications from entering the program. But most 
often the tests were utilized to correberate that prospective 
Clients did have the minimum requirements, This writer of 
course has no way of knowing what results would have been 
obtained if the clients whe were eliminated by the tests had 
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This atudy showed that both sources of evaluations 
aseribed agreement betwoen the Profile information and the 
respective validity criteria by tndices of 1.32 or higher for 
all areas of information. Sehabilitetion counselors’ indices 
were generally higher with a mean index of 1.84. The Light- 
house etaff had a mean index of 1.71 and a greater range. 

But no index went below 1.52. %o for general purposes it can 
be said that both sources found agreement between test 
information and respective criteria by indices of well over 
1.50 for all gix areas. 

Bowever, the reliability of these mean indices is 
limited by relatively large etandard deviations for withia 
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gone to the Lighthcuee and been included in the questionnaires, 
. 
| 
each area. Thus some positive agreement can be reliably 
| 


| aseumed between teat items and validity criteria; but the 

| amount of such agreement can only be broadly indicated. 

) Bovever it could be generally asgumed that the chances are 

: about two out of three that the index for any area would be 
: at least about +1.0. (For example, for area 1 of the staff, 
| the sean of 1.52 could be assumed in two out of three cases 


to ide between 1.14 and 1.90; i.e. 1.52 + .38,) 
But the standard deviations for the mean total indices 
are relatively email, eepecially only .6¢@ for the counselors. 
: Thus it can be reasonably assumed that the index fer any area 
will be relatively closely related toe indices of the other 
areas, For example there are about two out of three chances 
that the nean index for counselors will be between 1.78 and 
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1.90. Waturally these assumptions are based on the subjects 
and test information in this etudy. 

This etudy further showed that the respective rehabil< 
itation counselore of 93 subjects thought the testing informa- 
tion made their counseling “much more helpful" to 67.1% of 
the subjects and “more helpful" te 11,64 of them. For ail 
practical purposes, there wae little difference among the 
aveas of information so evalwated. 

The counselors indicated that the teat information 
about manual dexterities, personality, and vocational assess- 
monte made their counseling “neither more nor less helpful” 
for 2.0% of the subjects. 

They thought the information about dexterities made 
their counseling “lese beipful" te 1.1% of the 63 subjects. 

Re other negative effecta were ascribed to the test informa- 
tion. 


The counselors thought that the amount of test 
information in ali areas wae "juet right’ for 66.9% of the 
93 gubjects. They thought “there showld have been more of 
@uch information” in all areas for from 2.2% to 4.3% of the 
3 subjecta. They did not think there should have been lese 
of any type of test information for any client. 

Thus the counselore felt that the Profile information 
made their counseling more helpful to nearly ali of their | 
Cliente. They alec felt that the information was adequate in 
early a1) cages and superfluous in none. 
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The Relationship of Counseling and 
testing Service 


The writer feels that the generally faverabie 
evaluations of these services reflect, at least partly, the 
facilitating effects of coordinating a1] peychological 
services with each client's total rehabilitation program. 
This was largely accomplished through the already deseribed 
eteff conferences, Alea very helpful wae the generally 
eeoperative relationship among agencies and pereonnei. 

For example the judgmente of helpfulness of the 
testing information by the rehabilitation counselors reflected 
the effects of conferences to explain the information. The: 
Lighthouse staff's evaluations of the effects of counseling 
services depended upon their understanding these services in 
relation to each client; this was facilitated through the 
weekly “psychological etaff conferences.” The writer sigo 
feund that knowing the testing information about clients 
enabled him to offer better counseling services. Algo facii- 
itating the effects of poychological services were the 
availability of related ophthalmological, medical, and social 
records from referral agencies. The writer required these 
for every client in the study. 

The writer believes that the same psychological 
services might have been much lees effective and heipful 
without the cooperative coordination in thie etudy. 
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CHAPTER Vii 


SUMMARY, CONCLUSIONS, AND RECOMMENDAT 


Suamary 

The writer's objective wea to set up as expeditiously 
as possible an effective program of paychological services, 
which he could conduct, to help adult “legally blind” cliente 
at the Columbia Lighthowse for the Blind achieve as much as 
possible in their rehabilitation programe. These services 
included group, individual, and family counseling which were 
received by 60 blind cliente during two years. The services 
@ige included a testing program, with a apecially designed 
Paycholegical Profile form, utilized for 93 clients during 
the same two yeoare. All services were eccoperatively coordin« 
ated with each client's total rehabilitation progran. 

The problem in thie study was to evalivate what good 
or barm the services did for the clients. 

The “good” or “harm” evaluated for counseling services 
was in terma of ite effect on epecified items and areas of 
adjuetment for each client. The “good” or "harm" evaluated 
for testing services wae in terms of the agreement of 24 itens 
of information in each elient’s Paychological Profile with 
previously established waiidity criteria. 
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There were three sources of evaluations in this etudy: 
the respective clients, the Columbia Lighthouse staff and 
their official records, and each client's respective Depart 
ment of Vocational Rehabilitation counselor and hie official 
recores. 

Counseling was evaluated by the respective cliente, 
Lighthouse staff, and rehabilitation counselors, a11 evaluating 
the game factors of adjuetment. Testing wae evaluated by the 
Lighthouse ataff and rehabilitation counselors, evaluating 
the same Profile information. 

Background literature and previous research were 
presented ao 4 framework for the counseling and evaluation 
procedures used in thie atudy. Previous literature and 
veeearch were aigo included as bages for using the teats, 
interpretation procedures, and evaluative designe for the 
testing services in thia study. 

Counseling services were evaluated, as they existed 
in the actual Lighthouse rehabilitation program, by the 
vegulariy weed and professionally accepted evaluation pro- 
cedures. Testing services were evaluated by comparisons with 
previously established, professicmaliy accepted, and regularly 
used criteria. 

Results of the etudy showed that the three sources 
ef evaluations ascribed definite helpfulness, in all evaluated 
areas of adjustment, to the effecte of counseling services 
received by the 60 subjects. However the amount of such heip 
eould not be determined with statiatical reliability. But 
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etatistical findings suggested that « client helped in one 
area of adjustment would prebably be @imilarly helped in the 
other four areas of adjuatment evaluated in the study. 
The etudy showed no significant differences in the 
evaluations of counseling subjects when considered by sex, 
However there were some evidences that Negre clienta thought 


_ they were helped more by counseling than did the white clients, 


especially in certain areas of adjusteent. 

Subjects with lese vieien thought they were helped 
more by counseling. There was inconclusive evidence that 
gubjecte with “motion perception” say be exceptions who are 
helped least because of special adjustment problems, 

& majority of 35 subjects eho evaluated the three 
eounseling services said that group counseling helped the 
greatest number of adjustment items while individual coun< 
seling was the most waluable. However a iarge minority 
thought that group counseling was the most valuable, And 8% 
of the 60 subjects thought the counseling of their families 
was the most vwaiuable service. Home of the subjecta indicated 
that couneeling had ac values fer them. 

Twenty-five cliente given a choice of group and 
family counseling overwhelmingly picked their group as the 
most valuable and helpful, However this part ef the study 
wae considered tc have very limited validity fer several 
reasons. However it did show that these subjects alse all _ 
ascribed value to sone service and that 8% thought family” 
counseling wae most valuable. 
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Regarding the evaluation of testing services for 55 
 @ubjects.--The Lighthouse staff and rehabilitation counselors 
: ascribed agreement between the Profile information and the 
reepective validity eriteria by indices of 1.52 (using a 
: range of +2) or higher fer a1] areas of information. Thus 
the testing information wae generally congruous with the 
| | watseaty eriteria of both sources, However the degree of 
agreement could only be generally ascertained because of the 
limited reliability of judemente within each area of informa- 
tion. However there wae etatiatioal reliability in assuming 


fairly similar agreesent with the respective walidity eriteria 
among the sia areas of information. 
: The vocational rehabilitation counselors indicated 
| that having the test information made their counseling “much 
| nore helpful” to 87.1% and “more helpful" to 11.8% of their 
veepective 03 clients. They indicated that it sade counseling 
less helpful to only 1.1% of the ©3 subjects. 
The rehabilitation counselere aleo indicated that the 
amount of Profile information in each area was edequate fer 
66.0% of the 93 subjects and superfluous for none. 


The following conclusions from thie study warrant 
consideration: 

lk. The validity eriteria uetiliced for these evalua~ 
tions vere far from perfect. However they seemed the beat 
aveilable and yielded important information. 
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2. The counseling services in this atudy were judged 
definitely helpful to the 66 subjects, to an approximately 
gigiiar degree in the five areas of adjustment. However the 
amount of heipfulness could net be reliably determined, 

3. The evaluations of counseling by subjects did not 
difter with sex. But there were evidences that the Negroes 
thought they were helped more than did the white clients, 

especially in certain adjustment areas, 

4. Gubjecte with less vision theught they were heiped 
more by counseling services. An exception with special 
probleme may be cliente with “motion perception.” 

| 5S. It can be reasoaabiy aseumed that group and 
individual counseling will be found helpful by moet blind - 
rehabilitation cliente similar te theee in thie study. A few 
will alse find family counseling very important. None of the 
gubjecta indicated that counseling Lad mo value. There wae 
no evidence of wajor differences among areas of adjustment in 
the number of items helped by counseling. But it ie likely 
that certain items of adjustment hac greater importance for 
some cliente than other items. It ie also very posible that 
counseling eervices helped items of adjustment met included 
in the questionnaire. | 

&, Peycholegicai Profile information for 35 eubjectsa 
can be assumed to be in general agreement with both sources of 
validity criteria. ovwever the amount of such agreement could 
not be reliably ascertained although it would prebably be 
relatively similar for the eix areas of internation, 
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7. Rehabilitation counselorg indicated that the 
testing information made their counseling “more helpfal" to 
all but about 3% of their 63 clients. It made their counsel<- 
ing “lease belpful,” i.e. prebably because of testing inaccuracy, 
to oniy 1.1% of the 93 subjects and the negative effect wae 
only for the area of information concerning manval dexteritics. 

8. The rehabilitation counselors indicated that the 
amount of Profile information in each area war adequate for 
nearly a11 83 subjects and was mot superfiueus for any of 
them, 

@. The writer felt that the study indicated positive 
values for the cooperative coordination of ali psychological 


gervices, 


The fellowing considerations are suggested for related 
further studies: | 

i, Am important limitation in this study was the 
problem of evaluating the effects of counseling services on 
adjustment in a setting where other services also undoubtedly 
influenced adjustment. It ia therefore suggested that 
®imilar counseling services for blind subjecte be studied in 
settings where the client does not receive other services: for 
example, clients awaiting placement, or cliente who already 
graduated from a rehabilitation program where counseling was 
not included. Under such conditions equated control groups 
and “before and after" evaluations could be considered. Also 
under cuch conditions evaluative testa of personal adjustment 
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eould be utilized; such tests could not be used in thie stedy 
because with no controle there would be no way to separate 
the influences of counseling from the influences of the other 
services. 

2. A major reatriction on the evaluation of teeting 
services in this study was the fact that the Peycholegical 
Profiles of all 93 eubjecta were the work ef this writer. 
There are no data about the same testing services conducted 
by someone elee. Ginee the Profile informetion is actually 


the examiner's interpretation ef testing results, it would 

seem of prime importance to evaluate Peychological Profiles 
by many examiners using the sane teste and procedures with 

similar groups of blind subjects. 

It would seem very desirable to arrange for such 
testing procedures in agencies for the blind in several geo~ 
graphical iceations. In addition to evaluation information, 
the compilation of such data in ene central place would be 
wueeful for further studies. 
| 3. The literature contains many coatentions that 
there is nc special “psychology for the blind”; that counseling 
services which heip the blind are not much different from 

| services which could help anyone with a severe disability. 
It would therefere seem worthwhile to evaluate similar coun- 
geling services for rehabilitation subjects with other 
disabilities, | 

4. Any study can be improved by better control of 
influencing variables. In this study such variables vere: 
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(a) There were different intervaiga between counselisg services 
and evaluatione of their effects, (b) There were different 
intervals between testing services aud evaluations, The 
range in beth these cases wae nearly two years. ) Ag 
giready deseribed, 35 of the GO counseling eubjects had 
unscheduled individual counseling and had te evaluate the 
tmost valuable” service differently. 
5. Swalwations of the effects of coungeling services 
«om the adjustment ef Glind aubjecte should be conducted with 
|| counsetors other than the writer. A study similer to thie 
Lol wigee show different effects of counseling congucted by 
gomeone else. | 
6 It Bas already been noted that the Lighthouse 
services euch ag “travel training,” shop, Brailie and home 
economics probably affected cliente’ adjustments alenag with 
eounseling eervices. Eowever it might alse be possible that 
the adjuetmente effected by counseling services improved 
gliente* performances in these ekilie. An interesting study 
would be to: | 
&. valuate bidad cliente’ performances in specified — 
rehabilitation areas such as cane travel, shop, Graille, and 
 @rdentation. 
b. Allow a 10 week “wait” period during which no 
Special services are received. 
¢, Evaluate the game performances a second tine. 
@. Provide a progras of counseling eervices for 10 
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@. 8valuate the same performances a third time. 


f, An equated contre] greup receiving equal atten< 
tion but no counseling services could improve the validity 
of resulta. 

This kind of atudy might supply information about 
the often considered possibility that the performance 
abilities of blind people can be helped by ovanse ling 
wervices, In such studies it is highly desirable to have 
ae large a number of subjects as poseible. 
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CLIENTS’ EVALUATIONS OF THE EFFECTS OF 
COUNSELING SERVICES 


~ DIRECTIONS + 
“We would like you te help us aeke our counseling 
program as good ae possible for future blind clients. You had 
three kinds of counseling services. You were in group counsel- 
ing on Fridays, individual counseling on Wednesdays, and there 
| were separate counseling groups for relatives on Pridays- 
b | What do you believe was the effect ef these three counseling 


| services gn you concerning each of the following. 


*“t@ a@ result of counseling, do you now have much more 


= ok bat Leis ) 
Abliity to \ 
Uneasinees when discussing blindness. 


nderetand the orobleme of others. 


(8) 
"Concerning this same thing, which was the most heipful 


| - | counseting service, your Friday group, the Wednesday individuai, 
| | or the Relatives’ group? 

a "if you beileve that the effect of counseling was 

side! nie’ 3 | 2 not know the effect, 
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 oYTEMS POR CLIENTS* COUNSELING QUESTIONNAIRE 


| h. Ability to ask « sighted stranger for needed aid, 
| such 36 to Cross @ busy street. 

, 2» Abliity to ask a relative or close friend for 

4 needed aid, such as how clothing or grooming looks. 

| | travel alone. 


Jnveasoneble fear of using “travel” ability to 


oo 4 General fear of things which are not really 
| dangerous. | 
| ‘g S. Tendency to blese blindness for personal failures 
| which have nething to do with vision. 
| & Desire for unwarranted special treatment because 
lof blindness 
7. Feelings of depression. 

@ Clearer vocations] plans. 

9» Knowledge of how to look for « job. 
LG. Desire te go for job interviews as goon as possible. 
a ll. Werry thet prospective employers may be unjusti- | 
\ ‘1 fiably prejudiced against hiring blind persons or that it is 

| nearly impossible for @ biind persan to progress very fer on 
| a ton. 
12. Feelings of discomfort when eating in restaurants 

r someone else's home. | 
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a 


13. Ability to get along with fellow employees (or 
if tusentsy. | 

a ipo 4. Seif~assessment in terms of a handicap rather 

4 than in terss of abilities. 

we LS. Ability to understand the feelings of others. 


1G General pessimiam because of lost vision. 

i7s Exclusive seeking of blind companions or avoidance 
of sighted social groups. 

l@. Feeling thet biindness is the worst thing that 
Gan happen to anyone. 

L%- Feelings of general nervousness. 

, ai. Peeling that sighted people often cheat or take 
| advantage of blind persons. 

al is Sengitivity about biindness, such as feeling 111 
| at ease when carrying the white cane. 

| eae Feelings of independence. 

ess Fé¢lings of self-respect. 


) #4, Geilef that you can be @ valuable citizen in 
|| the comunity. 


25. Abdlity to express and discuss your feelings. 


\ 26. Which of the (three) counseling services to you 
| tink was the most valuable for you? 
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FOR CLIENT #4 
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REHABILITATION COUNSELOR'S AND COLUMBIA LIGHTHOUSE STAFF'S 


EVALUATIONS OF COUNSELING SERVICES FOR EACH CLIENT 


"Je would appreciate your help in the 
evaluation of our ten week counseling program 
for blind clients, Please indicate your opinion 


of the effect of the counseling services on 


for the following factors:" 
(Note: "I will read a number of examples 


of the kinds of things we mean to include in 
each of these categories.") 


- Lighthouse Staff's Evaluations « 


A, EMOTIONAL ADJUSTMENT 

B. SOCIAL ABILITIES 

C. UNWARRANTED FEARS, NERVOUSNESS, OR DEPRESSION 
D. ATTITUDES REGARDING HANDICAP(S) 

E. VOCATIONAL PREPARATION (attitudes plans, 


goals, motivation, and action 


- Rehabilitation Counselor's Evaluations 


A. EMOTIONAL ADJUSTMENT 

B. SOCIAL ABILITIES | 

C._ UNWARRANTED FEARS, NERVOUSNESS, OR DEPRESSION 
D. ATTITUDES REGARDING HANDICAP(S 


E. VOCATIONAL PREPARATION (attitudes, plans, 
oals, motivation, and action) 
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COLUMBIA LIGHTHOUSE STAFF'S EVALUATION OF TEST BATTERY INFORMATION 


(A Comparison of Profile Factors with Pinal Reports) 


"We would appreciate your help in the evaluation 
of our testing program, Please indicate the extent to 
which your final tenth week reports agree or disagree 


with 's Psychological Profile for 


greatly disagrees 
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generally 


not comparable 


I don't know 


the following factors:" 


« General learning ability 
2. Knowledge of general information 

3. Situational and social reasoning ability 

« Arithmetical abili | 

e oimple rote memory 

5, Complex rote memory 
te Abstract and/or conceptual reasoning ability 
0. Verbal expressiveness 
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REHABILITATION COUNSELOR'S EVALUATION 


OF TEST BATTERY INFORMATION 
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our testing services for blind clients, What S| Sl sy Al a Br 
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_ ‘DEFINITIONS OF COUNSELING “AREAS OF ADJUSTMENT’ 
FOR REHABILITATION COUNSELORS AND COLUMBIA LIGHTHOUSE STAFF 


A. BMOTIONAL é 


ee 
2. 
3. 
4. 


5. 


G 
® 


“ 
2. 
3. 

4. 
5. 


o 


i. 


Seneitivity about blindness, such as fee} ing iii at 
ease when carrying the white cane. (21) : 
Pe@lings of independence. (22) 

Feelings of self-respect. (23) 

Belief that he (she) can be a valuable citizen in 
the community. (24) 

Ability to express and discuss feelings. (25) 


SOCIAL ABILITIES 


&bility to ask a sighted stranger for needed aid, 
guch ag to crose a busy street, 1) 

Ability to ak a relative or cloee friend for needed 
nid, euch as how clothing or grooming leoks. (2) 
Veelings of discomfort when eating in restaurants 
or gomeone elee's home, (12) | 
Exelusive seeking of blind companions or avoidance of 
sighted #ecial groups. (17) 
Ability to understand the feelings of others. (15) 


_UMVARSANTED FEARS, NERVOUSNESS, OR DEPRESZION 


Unreasonable fear of using "travel" ability to 
travel alone. (3) 

General fear of things which are not really 
dangerous. (4) 

Feelings of depression. (7) : 

General peseimiem because of leat vieion. (16) 
Feelings of general nervousness. 19) 


D, ATTITUDES REGARDING HANDICAP(S) 


i. 
2. 
3. 


Tendency to blame biindness for personal failures 
which have nething to do with vision. 

Desire for unwarranted epecial treatment beckuse of 
blindness. ) 

Seif-asgesement in terms of a handicap rather than 
in terme of abilities. (4) 
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Ivumbera in parentheses refer to actual location of 


the item in the clients’ questionnaire. 


ns AA tinge a or ete mm pene wi tn ate Oyen ecm) og 


aii CA ae 
‘an / a, oe ino 


$e fie ‘tice ma: ied 
cs CTS). eas dntohe 


7 ye “7 ¥ 
J: J gh E. 

Tq? ianeline ‘eae , 

% £28) saqakioet amma tt bow Roaieatd oe eretga a 


| ‘es eriitaa 2arooa 


bts bedeam tok cegee ta te ie & we ot qyertes aaa 

| (")  .temitte a & anor @f we dome 6 48 
beteow vor beehel enotp to eyigefet = dea -o8 wie a 
(>) coteat teécong co gettefo wed we dows ire 
Riaereateet gh weites goite tombe ch be agai foot me iy 
{et omed «':6fo eapemee 10 

Re ernie teva 4 Mee 8 aeEES bakid te Bed spp on do yo mo ‘f 

APD A 

(20). .avadhe Be ogee tf apt ody ert pe erienps ‘of ¥2 oF 


VOLSHAEGET SO ,eoRMOFRRM , ReART commana | 2 4 
oo yihiids “fevavt” gateu to as | 


qifaot toe ore doldw apnea ie 
® 
(T) .soOteeetqeh a 
(O°) .heteiv teer Lo oevened endedacg 3 ol. 
‘af? 6. Asenacowieg TaraneR 7 8 


CB) TAS LAR ee enanrerrA oe 


meses! Lad agra 10% eteoerbient id id a3 teehee? 
(2) .@obeie die ob of echelon wens 


"ke euxened aantaes? ‘aioe made 310" 8 
veviamantad 


sak? sedda qurkbnasd & '> saved al. Faomey tie e 
| GD meee kt te ames at. 


a 


A 
. . a ong e. 
E ae ee ee al 
— ”~ o a ~ ca = . us a ts 
- / ee =, eet oe ae : <a en vy -_ . 2 
= ¥ “as ‘ eat “* + r = + Pn < — 
> 4 cle - - . . 
= = ; - hee , ee - ar, 
* ’ ; ' + i . z * ie oe 7 ha 
a . . pe f az. - 
nbapnast wi me Se. a ae > fies) a tines ’ - 
- me ad ne eee = - Pe net a = 7 - . . - “ . —e 
— = ~ = ~ a > - am race = —aaes - ee areromen a 
7 ar : a 4 p+, . a 3 e fA ce te SI gow a ; = 
Pee ey 7 2 ene — he if ¥ ar , . 1 = 
d é “i —_," - ~~ a aa? - 2 - UJ oe - - s eS 
- . n= ~ — - 7 . s a woe cas . = ‘i ‘ ; te = ‘ is z ee 
5 4 oe rd > ep a = a "7 ea = == ‘ — = 
= ae Pm J “ - > af 4 = yet 


* 
bl 


— — 
—-- aoe 
— 
3 


— a ener re ReT a 
annette an 
ss de 
— oe ee = . ; a 


te aoitacol fagtos oF, sada eoawds " 
eeepc tin | 


161 


4. Yeeling that blindness ia the worst thing that can 
happen to anyone, 18) 

3. Feeling that sighted people often cheat or take 
advantage of blind persens. (20) 


VOCATIGNMAL PREPARATION (attitudes, plans, goals, motivatien, 
and action) , 


1. Clearer vocational plane. (8) 
2. Enowledge ef how to look for a jen. (8) 
a. ah ss) go for job interviews a2 scon as poasi-~ 

@, 
4, Worry that prospective employers may be unjustifiabiy 
lg aoa tag against hiring blind pereons or that it 
i# nearly impossible for a blind percon te progress 
very far on a job. (11) 
Ability to eee gp ions with fellow employees (or 
etudests) e 13) 
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DSPINITIONS OF TESTING “AREAS OF INFORMATION’ FoR 
BSHABILITATION COUMS } 


3. GENEMAL INTELLECTUAL ASSESSMENTS 


1, General learning ability 

&. Knowledge of general information 

3. Gitwuational and secia!l reasoning ability 

4. Avithmetical ability 

5. Simple rete memory 

6. Compiles rote memory 
7. Abutract and/or conceptual reagening ability 
| &. Verbal expressiveness 


Ti. ACADEMIC ASSESSMENTS 
$. General academic (acheo]) level 
Ii WANUAL DEXTERITY STRENGTHS & WRARN ISS ES 


10, General learning of manual directions 

11. Workspace and workepot orientation ability 

12. OQverereliance on vision 

13, Tactwual perception 

14, Use of tactual perception 

18. Tie of finger dexterity 

16, Bi-wmanual coordination 

17. Grees movements 

18, Wee of a email tool 

1@. RBeftnese with ewall objects & areas versus large 
ebjects & areas 

20. General work habite 


1. Zi. GEHERAL PEOSONALITY AMCESRRENTS (ineluding the 
prediction of osama probiens) 


: ‘Y. VOCATIONAL ASSaecwo;Ts Ana 
‘ VOCATIONAL PREDICTIONS 


223. UBvaluation of client's vocational motivation 
23. Uvaluation of practicality of client's vocational 
plane 
Vi, RKeQOMMEMDATIONS 


24. Becowmmendations for client's vocational goals 
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Testing the Blind 
for. Rehabilitation 


Using a Psychological Profile 


This psychological testing program 
combines quantitative and qualitative 
evaluations of the testee. Inquiries 
about the Psychological Profile 
reproduced here, or the General Form 
for other disabilities, may be sent 

to the author at the Columbia Lighthouse 
for the Blind, 500 Ninth Street, S.W., 
Washington 24, D. C. 


ANY TESTING PROGRAM must be designed 
to meet its ultimate objectives. The Psy- 
chological Profile presented here was de- 
signed to aid vocational rehabilitation 
counselors to maximally help their blind 
clients by fulfilling three testing needs: 
1) Individual testing information; 2) 
Comparison with norms for the sighted; 
3) A presentation form which the coun- 
selor can clearly understand. 


1. Individual Testing Information 


Rehabilitation testing should show not 
only what the client scored on each test. 


Mr. Dishart is rehabilitation psychologist for 
the Columbia Lighthouse for the Blind, Washing- 
ton, D. C. He also does psychological evaluations 
for the Departments of Vocational Rehabilitation 
in the District of Columbia and Maryland and 
has done research in the advertising field. 


JANUARY, 1959 


MARTIN DISHART 


but also why he scored as he did. Only 
individual testing can do this. An em- 
ployer can afford to use group tests to 
screen out the best applicants for a job 
because he does not really care what hap- 
pens to those who are unacceptable. But 
the rehabilitation counselor must max- 
imally help all his clients. A little help in 
some direction—for example, a prosthesis, 
counseling, or special training—might en- 


able the low-scoring testee to score much 


higher. Or, the high-scoring testee may 
have attained his high level by rushing 
so intensively that he would be unduly 
fatigued and unable to continue an actual 
job at the rate of speed shown by his 
test score. Both over-rating and under-rat- 
ing are weaknesses which group testing is 
not apt to disclose. The vocational re- 
habilitation counselor cannot efficiently 
help his client by using testing tools 
which may have such weaknesses. Further- 
more, the uncertainty of such testing inac- 
curacies is more dangerous because the 
counselor never knows where they exist; 
he may find out at the expense of his client 
and a dissatisfied employer. Therefore, in 
rehabilitation testing, quantitative scores 
must be supplemented by the testee’s quali- 
tative behavior. 

Individual testing can also be used as a 
projective situation in which the client 
reveals how he sees himself and his en- 
vironment end how he thinks the world 
sees him. This approach is especially im- 
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portant in testing the blind* because they 
cannot validly be given most of the pro- 
jective techniques which have been stand- 
ardized only for the sighted. A blind testee 
cannot validly be given, for example, the 
Rorschach, Thematic Apperception Test, 
Figure Drawing, or Performance Scale of 
the Wechsler or WAIS tests, because ap- 
proximately normal vision in both eyes 
is required.** 

However, the psychologist or psychom- 
etrist administering this battery in a real 
sense lives with his client for the better 
part of a day. He can observe how the 
client behaves in enjoyed and disliked 
tasks, how he accepts or is upset by un- 
successful or frustrating performances, 
how he reacts toward the examiner and 
the testing situation. The blind person 
necessarily demonstrates his orientation 
and travel ability, his adjustment to an 
unfamiliar environment and _ situations, 
and his ability to ask for and accept help 
from other persons. Eating lunch, personal 
grooming, general cooperativeness and 
diligence, and asking for assistance can 
provide valuable information for a psy- 
chological evaluation. This can supple- 
ment and complement the objective infor- 
mation yielded by the tests to form a more 
complete psychological profile. 


2. Norms for the Sighted 


The blind person will have to compete 
with sighted people for jobs. Therefore 
the rehabilitation counselor should know 
how his blind client’s scores compare with 
the test scores of sighted persons seeking 
the same kind of employment. For this 
reason, so-called “tests for the blind” are 
more misleading than enlightening since 
they compare the blind client’s perform- 
ances with those of other blind people.+ 


* “T egally blind,” i.e., 20/200, 20° field, or less. 


** Unfortunately some inexperenced or mis- 
informed testers still attempt to administer these 
tests to legally blind clients with partial vision. 


+ However, such test norms can be valuable to 
help the psychologist who only occasionally has a 
blind client to better understand how groups of 
blind people compare with sighted people. 


2 


The tests included in this Psychological 
Profile are in general use for evaluating 
the sighted. The blind testee is tested and 
scored in the same way. However, he re- 
ceives special instructions which enable 
him to demonstrate his maximal abilities. 
The “special instructions” in this battery 
have been standardized by the respective 
authors and publishers of the individual 
tests.* It cannot be too strongly em- 
phasized that these “special instructions” 
must not be arbitrary ones. They should 
be sufficiently standardized by experts to 
(statistically) exclude the likelihood of 
their invalidating the results. 

This battery was designed to meet cer- 
tain informational needs of the vocational 
rehabilitation counselors and their blind 
clients in the District of Columbia. In- 
cluded are four kinds of tests: 

1. Intelligence (WAIS). A qualitative 
and quantitative evaluation. 

2. Personality (Emotional Factors In- 
ventory). This test is electronically timed 


and was taped by a professional actor. + 


3. Manual Dexterities. The major por- 
tion of the battery. These tests evaluate 
various manual abilities under different 
working conditions. 

4. (School) Achievement. A minor por- 
tion of the battery. 


3. The Presentation Form 


The Psychological Profile consists of 
seven parts: 

1. The mental, physical, personal, and 
vocational assets of the client. 

2. The mental, physical, personal, and 
vocational liabilities of the client. 

3. A Comparison Chart which graphic- 


* This writer is deeply indebted to Dr. 
Nathaniel Raskin, formerly of the American 
Foundation for the Blind, Dr. Alexander Wes- 
man of The Psychological Corporation, Dr. Mary 
K. Bauman of the Persotinel Research Center, 
Dean William Harris of the Harris Institute, Dr. 
Jacob Rothschild of the Industrial Home for the 
Blind, and Mr. Arthur Anderson and Recording 
for the Blind Inc. for their invaluable help in 
designing this battery, and especially to Mr. J. 
Arthur Johnson and the Columbia Lighthouse for 
the Blind, who made this project possible. 
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ally shows the client’s relative strengths 
and weaknesses by his various test scores.* 
There is a Verbal Scale for the counselor 
without any knowledge of testing, a Per- 
centile Scale for the counselor with a 
minimum of testing or statistical back- 
ground, and a Standard Scale for the 
specially trained counselor or psycholog- 
ist. The comparison lines for each test are 
automatically and simultaneously aligned 
for all tests. 

4, An integration and interpretation of 
all the information, This section explains 
factors which may enhance or inhibit the 
client’s performances as well as any pos- 
sibilities to increase his employability. 

5. Recommendations. These recommen- 
dations are for consideration by the client’s 
counselor and may include anything per- 
tinent to rehabilitation. 

6. Appendix 1. This section contains 
details and technical information as. well 
as the behavior of the client during each 
test. 

7. Appendix 2. This consists of a book- 
let written for the rehabilitation counselor. 
It gives the references, norms, and other 
data for each test. Also it provides basic 
information about some of the things to 
do and, especially, not to do with test 
results. 

At the time the Psychological Profile 
form was introduced, this writer held 
orientation conferences with the District 
of Columbia’s Vocational Rehabilitation 


* Persons using this chart should be cautioned 
that any comparison of the scores on different 
tests must consider the norms of each test. 


Service Counselors for the Blind. Their 
cooperation in these conferences enabled 
a better coordination with the psychologi- 
cal services and clarified many points for 
them which ultimately resulted in better 
use of the testing information. In addition, 
periodic case conferences can enhance 
testing as well as vocational rehabilitation 
services. 


An Illustration 
of the Psychological Profile 


The Psychological Profile should not 
merely interpret and explain about the 
client. It should also attempt to utilize the 
testing information to help the client reach 
his maximal employability and successful 
rehabilitation. 

Following is the Psychological Profile 
of an actual case with all identifying fac- 
tors changed or removed. No case is really 
typical. This one is typical only in the 
sense that it is one of the multitude in 
which the vocational rehabilitation of a 
blind person involves many factors other 
than the loss of his vision. 

Robert was tested in four areas: intel- 
ligence, emotional factors, manual dexteri- 
ties, and school achievement. These were 
interrelated areas which overlapped, af- 
fected, and sometimes explained each 
other. An essential part of Robert’s Profile 
were his statements, expressed feelings, 
and other behavior during testing. This 
behavior was a part of Robert, and there- 
fore, a part of the testing situation. Blind- 
ness was only one facet of the Robert who 
had to be vocationally rehabilitated. 


Note: The Psychological Profile on the following eleven 
pages is an exact reproduction, in reduced size, of an 
original presentation form supplied by the author. It 
should be noted that sections IV and V, which begin on 
page six, required additional space provided on the 
following page of the form; therefore, each of those two 
sections continues on page seven. 
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PSYCHOLOGICAL PROFILE 


Client: X. Robert Address: 00 M St., Washington, D.C. 
Sex: MX F_ Age: 19 yrs. Race: N Marital Status: SX M_ W_ D Og ata 


Education: 10th grade ~ Lives: Alone_ Friends__ Relatives X 
Major Occupations: Hospital Laundry 6 mo,; truck helper 3 mo, 
Disabilities R=1/200,L=20/200(congenital ) BUT better glasses could correct L to 20/100 


SEE MEDICAL & OPHTHALMOLOGICAL REPORTS. 
Date: October 1, 1958 Examiner :—\)w..k- Di 
Martin Dishart 


eee eeeenee 


I. Assets: 


A. Mental: He has a WAIS Verbal I.Q. of 84, He showed very good 
ability to learn and follow simple directions, 


B. Physical: He seemed in good general health and capable of heavy 
work, 


C. Personal: He was cooperative and worked diligently in spite of 
his frequent complaints, 


D. Vocational: He has a realistic vocational aspiration to be a 
laundry worker, He held such a job for six months in a hospital. 


II. Liabilities: 


A. Mental: He showed great weakness in mental arithmetic, conceptual 
and abstract reasoning, vocabulary, and general information, He d rated a very 
low educational achievement level in spite of a 10th grade educations; e.g. 2nd 
grade in spelling, 

B. Physical: He strains his vision when using it definitively, 
especially with small parts. ; 


C. Personal: His clothes were dirty and unkempt. He was late, Fis 
tests indicate, ahd he told about, interpersonal difficwlties; e.g. with fellow 
employees, He tends to have a "chip-on-the-shoulder" attitude. He has poor social 
values and also racial pee which is probably a facade for his social insecurity, 
D. Vocational: His vocational experiences consist of many short jobs 
held from one week to six months, He apparently had difficulties on many of them 
with his employer and/or fellow employees, 


COPYRIGHT, © MARTIN DISHART 1958 - CONFIDENTIAL - 
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- CONFIDENTIAL - 


IV. Integration and Interpretation of Test Results: 


Robert X, achieved a WAIS Verbal I.Q. of 8 which is in the "Dull Normal" range, 
His most significant qualitative weakness, although not his lowest score, was shown on 
Similarities,. Despite considerable effort, he lacked the conceptual thinking ability 
necessary to find essential likenesses (e.g, Dog-Lion: "Both have tails and walk on 
four legs and have hair."), His lowest score was for mental Arithmetic where he answered 
only two correctly and guessed wildly at all the rest. His poor responses on Information 
and Vocabulary showed poor acquisition of general information (e.g, He couldn't name four 
recent presidents and thought the average American woman is 5 ft, 9 in, tall), His high- 
est scores were for Comprehension and the rote memory required for Digit Span, His rela= 
tively good capacity for immediate recall was further demonstrated by his ability to 
easily learn the directions for the manual dexterity tests and the Emotional Factors 
Inventory, But his relative weakness in more complex thinking and concentration was 
shown by his ability to repeat only digits backward even though he did 7 forward. In 
spite of it being his highest quantitative score, his qualitative responses on Compre= 
hension suggest a weak sense of social values which are further skewed by his tendency — 
to see them in an egocentric light; i.e. his social values are filtered by their effect 
on him, 


Although this client completed the 10th grade, and claimed an average grade of 80 
to 90 with C in English and B in math, he could spell no further than the 2nd grade on 
the Wide Range Test. The validity of this score was further verified by his completely 
inappropriate wild guesses; e.g. dress = "gres", say = "saer", wall = "loan", arm = "lozam", 
train = "san", order = "roce", etc, He also responded extremely poorly on Vocabulary, 
Information, and especially Arithmetic of the WAIS (his arithmetic level is probably 
below the 5th grade), 


Mr, X's main manual dexterity difficulty was over-reliance upon his inadequate 
definitive vision, It penalized him most where he had to work with both hands and 
couldn't see clearly what he was doing, Thus he scored below the first percentile on 
the Minnesota Turning Test because, from the required standing position, the work area 
was too far away, He also scored below the first percentile on the Crawford Test because 
he couldn't place his screwdriver in the slots of the tiny screws, In both cases he 
squinted and greatly strained his vision with resultant fatigue, On the Purdue Tests 
he intensively tried to rush, But his visual strain and poor workspot orientation 
caused clumsiness, poor bi-manual coordination, and a general lack of deftness, On the 
Minnesota Displacing Test he did better because the single hand task allowed him to turn 
his body sideways to better utilize his left eye, His best scores, in the "Average" 
range, were for the Pennsylvania Bi-Manual where the objects were large enough for him 
to see and the work area was at a distance within his focus, Thus, so far as his vision 
is concérned, his work task should not be too tiny or too far away, 


In addition, the client is a rather clumsy, fumbling, erratic worker who lacks 
smoothness and works in spurts, He had poor to fair tip of finger dexterity and fair 
to good bi-manual coordination except with tiny objects where everything was poor, He 

Check if continued on attached sheet (V ) 


V. Recommendations: 


1. Follow ophthalmological recommendation for glasses to improve the vision of his left 
eye from 20/200 to 20/100, This would probably also improve his manual dexterity 
and reduce eyestrain, 

2. Consider him for the laundry job he wants "more than anything else", 

3. He would probably become bored with routine manual dexterity or assembly work, At 
such work he would do worst with hey, parts or a distant workspace, He would prefer 
heavy work, 

Check if continued on attached sheet (V ) 
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X., Robert 
Iv. (Cont'd) 


became easily fatigued on tasks which caused visual difficulties and complained 
profusely, He showed very poor ability to supplement his vision with his hands, 
However Mr, X, was very good at learning and following directions on all the tests, 
And in Bpate of his complaints he worked cooperatively and diligently. 


It is hi recommended that the recommendation on Mr, X.'s ophthalmological 
report, dated 6/8, 8/58, be follewed, It prescribes glasses which will improve his 
vision from 20/200 to 20/100, His present glasses were given to him two years ago 
in a penal institution, He says they're useless and doesn't wear them, This examiner 
believes Mr, X,'s manual dexterity abilities might be considerably improved with 
better glasses, Also they might reduce the strain and fatigue factors which un= 
doubtedly contributed to his dissatisfaction with the tasks, There are thus two 
approaches to reducing his workspot orientation handicap: correct glasses and 
instructions in the use of his fingers and tactual verception to supplement his vision, 


Mr, X.'s Emotional Factors Inventory shows "high" Validation for his weaknesses 
on "Depression", "Paranoid Tendencies", and "Social Competency", The interview 
situation starkly revealed the same tendencies, Specifically: He was generally 
depressed and pessimistic regarding his employment possibilities because "a colored 
man always has trouble", He believed he lost his last job (after one week) because 
of the racial prejudice of his White employer, Yet, his own account clearly showed 
that he lost his job because his fellow Negro employees resented his "chip-on-the= 
shoulder" attitude and interpersonal behavior, After he told about several other 
jobs (all held for only short periods) he apparently realized the pattern, He then 
said that the thing that really bothered him at his last job was the way his fellow 
employees said "Yes Sir" to the White boss, He said that that was why he would have 
nothing to do with them, because "I don't take nothing from nobody", Thus he did 
lose his last job because of racial prejudice - his own, However this is just a 
reflection, from more basic feelings of insecurity, regarding his role within 
society. His two years in a penal institution for adolescents may have contributed 
to this social insecurity which in turn precipitates poor interpersonal relation- 
ships, But it probably had its origin much before that time (i.e, during childhood), 
It was reflected also on the WAIS Comprehension subtest, 


The client came 25 minutes late, in dirty unkempt clothes but was not unclean . 
himself, His first job choice is to work in a laundry, He held such a job for six 
months, his longest, and wants the same kind of work "more than anything else", His 
second choice is to be a stock boy or truck helper, Mr. X, also said he might like 
to finish high school in adult classes, He said he completed the 10th grade in a 
trade school, In view of his achievement test score, it is recommended that his 
counselor secure a transcript of his high school record, 


Ve ‘, (Cont 'd) 


hk. A major employability problem may be his interpersonal behavior, especially with 
fellow employees, He may tend to have a "chip-on-the-shoulder" attitude and poor 
social values, He could probably benefit greatly from counseling (i.e, individual 
or (group) at a therapeutic level, 
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APPENDIX le Results of Each Test and Client's Behavior During Each Test 


Raw Scores and Scaled Scores 


(X,, Robert) 


Wechsler Adult Intelligence Scale (WAIS) 


Scaled Score (Age~Scaled Score) 


Information 
Comprehension: 


Verbal Score Verbal I.Q. 


Significant Behavior of Client During Tests: Although not his lowest score, the 
_felient's most significant qualitative weakness was in the conceptual thinking 
required for Similarities, Considerable effort couldn't locate desirable 
essential likenesses; e.g. Orange-Banana: "Both have skins on ‘'em," Dog-Lion: 
"Both have tails & walk on } legs & have hair," His lowest score was for menta 
Arithmetic where he guessed wildly at all his failures, His poor responses on 
Information and Vocabulary showed poor acquisition of general information; 

2eZ- he couldn't name the )} presidents & thought the average American woman is 
5'9u, He had mostly +1's & generally guessed at his failures on Vocabul A 
best scores were for Digit Span and Comprehension, He scored 7 Forward & 


on the former, His qualitative responses on Comprehension suggested a weak sense 
of social values and a tendency for such values to be rather egocentric, 


Emotional Factors Inventory 


Raw Score 


e Sensitivity 
e Somatic 


Social ee 
Paranoid Tendencies 
Feelings of Inadequa 


gnificant Behavior of Client During Test: He learned the directions quickly 
and easily. 
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(X,, Robert) 


Minnesota Rate of Manipulation | 


Time in Seconds 
Total 
Practice Trials a Trials {Test Time 


Trial No. 


Hew Bs sa 
Turning Test | 67 | 59 | 67 | 57 La lal am | ee | 4% | 


Bi echt ene Behavior of Client During Test: He turned whole body sideways 
to better use left eye, He worked in spurts, erratically, and over-rushed with re- 
sultant clumsiness & fumbling, Poor tip of finger dexterity, fair gross dexterity, 
Some trouble with use of vision definitively in fitting blocks exactly into holes, 
Turning: Excellent at learning directions, Good bi-manual coordination, Main 
trouble was his over-reliance upon his inadequate definitive vision in fitting blocks 
into holes, - 


Pennsylvania Bi-Manual Worksample 


Time in Seconds Standard Percentile 
Trial 1 vs. Trial 2 Score Score 


preeiest. \eaviae|. RES | 
Assembly Test ue 75 
Disassemb1 


Significant Behavior of Client During Test: Some definitive vision diffi iY 
when threading bolts, Fair tip of finger dexterity & bi-manual coordination, Good 
workspace orientation, He worked diligently and intensely but became bored with the 
task on the 2nd trial, He seemed helped by his ability to bring his eyes closer to 

the work area (i.e, which he could not do on the Minnesota because of the standing 


position), 


Crawford Small Parts Dexterity Test 


Time Score Percentile Score 
Part II. 7' 20" x22 Uuyt bo" under 1 


Significant Behavior of Client During Test: Extreme difficulty because of 
over-reliance on inadequate definitive vision with resultant visual strain, undue 
fatigue, & exasperation with self, He frequently complained about the difficulty 
of the task & how much he disliked it, Very poor tip of finger dexterity & use of 


Taye The Bigtes & work area are too aay for him, Poor bi-manual coordination 
se of visual & yD of nge nentness He did not use tactual perception or 


‘his fingers to help him improve his very poor oy ae orientation, 
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Purdue Pegboard Test 


Raw Scores 


Trial 1 VS. Trial 2 Percentile Score 


1, Right Hand 3 
2° Lent Hanaden) = © 8 es [4s 9 ee 1 
3. Both Hands 8 ee 


8 x 
4. "ReLsB" ES ete Sets” 28 oe | 
5. Assembl 21 * 20 


Significant Behavior of Client During Test: 1. & 2.: Strained his vision 
squinting to find the holes definitively, Clumsy with the tiny pieces but rushed 
intensively, Both: Poor bi-manual coordination, Assembly: A very sloppy, clumsy, 
workers; he fumbled & scattered the pieces, He showed great visual strain & squinting 
He didn't like this task either and complained, But he learned & followed the 
directions very well, At no time did he use his tactual perception to help his 
workspot orientation, 


Wide Range Achievement Test 
Spelling Sub-Test 


Lae en 1S. eee ere rsa, eS 7 7 ee BS 9G. 
2 UR PeIG POL COE Bee tte wee 5S a eee yon BG LOO) 
Sak teal Perko Le et eee OS Se Ser me B25 Ie TOL. 
ef een Gt) On eee AG Tse UNEGON 89074 BB 102) 8. 
Gaty eae OMNI Gee One a ee ereOl ee, 7S B89 103. 
eee e044 eee 4S Seat tO en 765 == 0k 104. 
Cae ee te / eee eeeetone e632 we 91 e105 - 
Syn eee oGMeneeme OU Ke C4 8S 92-106. ie 
nt Cee ona Ol Gok gga 95-107 | 
ee Cee tee Sa CS ine Saud We OO BOSS. 94 

i Moe ee oe Ca oo Meee G7 ce BT 85 

MeL tei tcoe Ke rt0 eos CBee a BZ 96 

Pee bette 4 teeta ee 69 8S) OF 

1A Spe CREO N re + AD eer OB ee ZO ee B44 9B 

Raw Score: 15 Spelling Grade: 2,0 


Significant Behavior of Client During Test: Completely inappropriate and 
wild guesses; e.g, Dress = "eres", say = "saer", wall = "loan", arm = "lozam", } 
train = "san", order = "roce", 
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APPENDIX 2. Explanation of the Psychological Purposes, Dynamics, 


and Norms for Each Test. 


The following supplementary information was designed for the vocational 
rehabilitation counselor. It was not meant to substitute for the more specific 
and technical test manuals which may be obtained from the respective test 
publishers as indicated. You are invited to visit, telephone, or write to the 
psychologist at the Columbia Lighthouse to discuss any matters related to testing, 
counseling, or the individual client. 


WECHSLER ADULT INTELLIGENCE SCALE (WAIS), VERBAL 1.Q. 


Author: David Wechsler 

Publisher: Psychological Corp., New York, N.Y. 

Adaptation for the Blind: By Martin Dishart using the general procedures developed 
by Mary K. Bauman and Samuel P. Hayes for use with the W-B Form I. 

An "I.Q." is a comparative rating of an individual with others of his age. It 

compares his ability to perform certain standardized tasks requiring "intelligence" 


with the ability of the group upon which it was standardized to perform the same 
tasks. 


In any general population it can be assumed that: 


2.2 % would achieve an I. Q. of 130 and above and be classified "Very Superior" 


6.7 "120 - 129 u} uv "Superior" 
16 * 1 " " ” " " ww 110 as 119 " " " "Bright Normal" 
50.0 " " " " " i] 90 — 109 " " " "Average" 
16 4 1" ww! " " " " 80 — 89 " " " "Dull Normal" 
6.7 " " " " " " 70 - 79 " " " "Borderline" 
2" u : bs YW "69 and below " « y "Mental Defective" 


2. 
100.0 % (Total Population) 


Three additional factors are especially important: 


1. 1.Q.'s are more indicative and meaningful when they are near either 
extreme than when they are near "Average", 


2. 1.Q.'s are more useful as eliminative indicators than as suggestive 
indicators. For example, a person whose I.Q. is below a certain minimum level 
can be reasonably expected to do poorly or fail in college or professional 
school. However, no 1.Q., no matter how high, can assure success in a school. 
Factors of personality, interests, motivation, special aptitudes, et cetera, also 
contribute to an individual's chance for success. 


3. An 1.Q., like any test score, is only one of many possible clues or 
indicators of an individual's potential. It can be a wonderfully useful clue or 
indicator. But no person, especially a handicapped person, should have his. 
potential judged only by how he performed on a particular test on a particular day. 


In addition to specific test scores, the client's psychological profile 
| includes information based on the qualitative and quantitative relationships of 
his test performances. However, like test scores, the psychological profile is 
only one of many tools to be used appropriately by the counselor. 


Norms: 


Only the Verbal Scale was used because a legally blind person can not be 
tested on the Performance Scale according to the conditions under which it was 
standardized, 


The WAIS is used in preference to the W-B Form I. because of its better 
standardization which was national and included Negroes proportionate to the 
1950 Census. (The older W-B form was standardized largely on White persons in 
New York State.) 


"Age-Scaled Scores" compare the individual's performance on each test with 
the performances of people in the same age group. 
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EMOTIONAL FACTORS INVENTORY 


Author: Mary K. Bauman 
Publisher: Personnel Research Center, Philadelphia, Pa. 


adaptation for the Blind: Recorded by Recording for the Blind, Inc., New York, 
N.Y., under the supervision of Martin Dishart following the general procedure 
used by Mary K. Bauman. 


- Diagnostic Categories - 


l. Sensitivity: 

This scale was designed to indicate general neurotic tendencies, such as: 
general emotional instability, a tendency to worry, be fearful, easily upset, to 
brood over troubles, to cry easily, become excited easily, etc. 


2. Somatic Symptoms: 

This scale concerns health difficulties often associated with nervous 
tension and regarded as possibly psychic in origin or degree of severity. Items 
include fatigue without apparent cause, headaches, allergies, the pounding heart, 
stomach upsets, nightmares, etc. However, it is important to recognize that in 
some instances the items may represent organic difficulties not psychic in origin. 


3. Social Competency and Interest in Social Contacts: 

This scale attempts to reveal the individual's attitudes in social situations, 
and his willingness to seek social contacts as opposed to withdrawing from groups. 
It indicates his self-confidence in facing other people, his ease in talking with 
them, and willingness to play a leading part in the group. 


4. Paranoid Tendencies: 


This category seeks to uncover attitudes of suspicion and distrust toward 
others and their frequently accompanying attitudes of self-magnification, the notion 
that the individual is persecuted, has been unfairly treated, or his unwarrantable 
questioning of other people's sincerity or honesty. 


5. Feelings of Inadequacy: 

This category was designed to disclose feelings of inferiority, of inability 
to meet competition, especially as related to a physical handicap. Items show the 
individual's feeling of inability to solve his own problems, his feeling that he is 
not as good as or as capable as those around him, and distrust of his own decisions. 
These feelings may be related to a physical handicap although not necessarily to 
blindness. 


6. Depression: 

This scale is a measure of morale, of the client's hopefulness for his 
future, his belief that something good can still happen to him as opposed to low 
morale, hopelessness and the feeling that life is scarcely worth living. 


7. Attitudes Toward Blindness: 


This scale was designed to disclose the client's feelings about blindness 
in general, about himself as a blind person, and about the way in which he feels 
his family and community should react to him. Items include problems arising 
from blindness, such as running into things, asking help of strangers to find his 
way, asking the advice of seeing persons about his dress, preference for the 
company of blind persons, and general acceptance of the daily problems of blindness, 


8. Validation: 


Validity items were included to measure the individual's understanding of 
the inventory content and his frankness in responding to it. 


Norms: 


This is the only test printed in the profile chart which does not use the 
regular norms for sighted persons. The nature and purpose of this test required 
that it be standardized on blind persons. Therefore, the norms used are based on 
the performances of 200 male and female adults with vision ranging from total 
blindness through 20/200. (Prepared January, 1954 by the Personnel Research 
Center, Philadelphia, Pa., under the direction of Mary K. Bauman. ) 


(Note: New norms are available, ) 
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MINNESOTA RATE OF MANIPULATION TEST 


Publisher: Educational Test Bureau, Minneapolis, Minn, 


Adaptation for the Blind: By John R. Roberts and Mary K. Bauman 


The Minnesota Rate of Manipulation is a test of speed in gross finger, hand, 
and arm movements. However, psychologists have found functional involvements which 
include gross body movements, intelligence, spatial orientation, and perseverance. 
Personality factors may be revealed through impatience and the sacrifice of accuracy 
for speed. Clients with stable personalities will tend to perform consistently and 
improve gradually with each trial until a maximum level is reached. 


The "Displacement" sub-test measures the speed of one-hand manipulation and 
accuracy of orientation in a workspace. 


The "Turning" sub-test measures a speedy and smooth coordination of gross 
finger and hand movements of both hands. 


Norms: 


The distribution of scores on these motor skills tests for the general blind 
population is similar to, but significantly lower (roughly one Standard Deviation) 
than that for the general sighted population. However, since the distribution for 
the employed blind is practically the same as that for the general sighted 
population, the scores in this report are based on norms for sighted persons (i.e. 
since our blind clients are being considered for competitive employment). 


PENNSYLVANIA BI-MANUAL WORKSAMPLE 


Author: John R. Roberts 
Publisher: Educational Test Bureau, Minneapolis, Minn. 
Adaptation for the Blind: By John R. Roberts and Mary K. Bauman 


The Pennsylvania Bi-Manual Worksample was developed as a standard job or task 
to predict manual dexterity on related manipulative tasks where speed is a factor. 
There are two sub-tests and one pre-test. 


a.) Pre-test - (Subject assembles 80 bolts and nuts and throws them ina 
box.) This test is given to determine if a low score on “Assembly" is due to poor 
speed of coordination or poor orientation in the workspace. (i.e. A difference of 
more .than two minutes and forty-four seconds between this and the Assembly sub-test 
indicates a problem in space orientation. ) 


b.) Assembly Test - This sub-test combines finger dexterity of both hands, 
gross movements of both arms, work space orientation, bi-manual coordination, and 
some degree of the individual's ability to use both hands in cooperation. 


c.) Disassembly Test - This sub-test, when compared with Assembly Test 
scores, can be used to qualitatively reveal individuals who have considerable 
native speed but who experience difficulty in coordinating their two hands in 
order to execute the precise movements required in the Assembly Test; their scores 
will be higher on the less precise Disassembly Test. 


Norms : 


The distribution of scores on these motor skills tests for the general blind 
population is similar to, but significantly lower (roughly one Standard Deviation) 
than that for the general sighted population. However, since the distribution for 
the employed blind is practically the same as that for the general sighted 
population, the scores in this report are based on norms for sighted persons (i.e. 
since our blind clients are being considered for competitive employment). The 
norms used, from the test manual, are based on an "unselected" sampling of 3979 
males and females whose ages range from 16 to 39, 
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CRAWFORD SMALL PARTS DEXTERITY TEST (Part II.) 


Authors: John E. and Dorothea M. Crawford 
Publisher: Psychological Corp., New York, N.Y. 


Adaptation for the Blind: Mary K, Bauman 


The subject starts small screws in threaded holes in a metal plate and screws 
them down with a screwdriver. 


This test was designed to indicate dexterity in handling small parts with a 
tool in a small work space. Performance on this test may be expected to be related 
to success on jobs such as wiring intricate devices, radio tube manufacture, 
engraving and etching, and the assembly and adjustment of meters, clocks, watches, 
office machines, and other instruments. This is a "work-limit test"; that is, the 
subject completes the entire task and his score is the time required. 


Norms: 


The norms used are those presented by the publisher for sighted people. They 
are based on a standardization on 546 "unselected" male applicants in Pennsylvania 
and New Jersey guidance centers and 601 female applicants, between the ages of 18 
and 40 years, for assembly jobs at a clock factory. 


PURDUE PEGBOARD TESTS 


Publisher: Science Research Associates, Chicago, Ill. 


Adaptation for the Blind: Additional (not specified) time to examine and become 
: familiar with the test materials. 


The Purdue Pegboard is a test of manipulative dexterity designed to assist 
in the selection of employees for industrial jobs requiring manipulative dexterity, 
such as assembly, packing, operation of certain machines, and other routine manual 
jobs of an exacting nature, It provides separate measurements of the right hand, 
left hand, and both hands together, and measures dexterity for two types of activity: 
one involving gross movements of hand, fingers, and arms, and the other involving 
primarily what might be called "tip of the finger" dexterity needed in small 
assembly work. 


Norms: 


The best of two trials, after one practice trial, are scored on norms for 
sighted industrial applicants and/or veterans and college students as indicated for 
each client. The standardization group included 3304 men and 4530 women. (One trial 
norms were used because of their better standardization than those for three trials.) 


WIDE RANGE ACHIEVEMENT TEST (Spelling. Test) 


Author and Publisher: Joseph Jastak 


The client is asked to spell increasingly difficult words which he hears 
used in sentences. The words are designed to indicate his (school) spelling 
grade, 


Norms: 


The norms used are those for sighted persons. The test was standardized 
on 452 students. Its correlation with the New Stanford Diction Test is +.93 
(140 cases of the 7th and 8th grade). 
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500 9th Street, S.W. STerling 3-7922 
Washington 24, D.C. 179 ; 


COLUMBIA LIGHTHOUSE FOR THE BLIND 


Evaluation and Adjustment Center 


PSYCHOLOGICAL PROFILE OF: 


This report is CONFIDENTIAL and should be read 
only by persons who are qualified and authorized. 


- Contents - 


I. Assets: 
A. Mental 
B. Physical 


C. Personal 
D. Vocational 


II. Liabilities: 


A. Mental 

B. Physical 
C. Personal 
D. Vocational 


III. Comparative Chart of All Tests Administered 


IV. Integration and Interpretation of Test Results 


Vv. Recommendations 


- Appendix - 


1. Results of each test and client's behavior 
during each test. 


2. Explanation of the psychological purposes, 
dynamics, and norms for each test. 
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PSYCHOLOGICAL PROFILE 


Client: Address: 
Sex: M F_ Age: yrs. Race: Marital Status: S_ M_ W_ D 
Education: _ Lives: Alone__ Friends__ Relatives _ 


Major Occupations: 
Disabilities: 


eee eee eee ee eee ee ee ee ee ae eo ae 
Date: Examiner: 
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I. Assets: 


A. Mental: 


B. Physical: 


C. Personal: 


D. Vocational: 


II. Liabilities: 
A. Mental: 


B. Physical: 


C. Personal: 


D. Vocational: 
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IV. Integration and Interpretation of Test Results: 


Check if continued on attached sheet (_ ) 


V. Recommendations: 


Check if continued on attached sheet (_ ) 
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APPENDIX le Results of Each Test and Client's Behavior During Each Test 


Raw Scores and Scaled Scores 


Wechsler Adult Intelligence Scale (WAIS) 


Test Raw Score Scaled Score (Age~Scaled Score) 


Information 


Comprehension 
eitimetic a 


Similarities 


Verbal Score Verbal I.9. 


Significant Behavior of Client During Test: 


Emotional Factors Inventory 


2e Somatic Symptoms 
3e Social Competency 


. Paranoid Tendencies SSS ee 


e Feelings of Inadequacy 


Se Depression 
e Attitude re: Blindness 
‘ Validation 


Significant Behavior of Client During Test: 


ec a a 
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| Minnesota Rate of Manipulation 


Time in Seconds Total Std. %ile 
Practice Trials] Test Trials {Test Time } Score | Score 


sun tes |e a a a a a 
ih RS PS a 
oy tno | i a a a ee 


Significant Behavior of Client During Test: 


Pennsylvania Bi-Manual Worksample 


Time in Seconds Standard 


Percentile 
Trial 1 vs. Trial 2 Score Score 


Crawford Small Parts Dexterity Test 
f Time Score Percentile Score 
\Part IT. ’ "_ X2 = i 


{Significant Behavior of Client During Test: 
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Purdue Pegboard Test 


Raw Scores 


Sub-Test Trial 1 VS. Trial 2 Percentile Score 
2. Left Hand | 
| 3. Both Hands 
4. "R+L+B" 


| 5. Assemb1 


Significant Behavior of Client During Test: 


a a ED NE 


Wide Range Achievement Test 
4 Spelling Sub-Test 


nt ae i 


MS 2900S SZC titi SQ 
MMC GO|€6C440Ct—“‘i‘C C(t ti“‘iGCC~C‘«dLCONCiCi*sS 
DU CsI 450 —C 59 t—“i=s—s—éidtS 
DISEss | 646 C(O ti‘( Ht BKC 
OM ss C4 CCC“‘<i~S‘C“( Citi 0 
SOM ss 48. 9 G2) 0CtiG (ita 
ss) 49 S77 ti tit 
DEO cc | 6650.00—C“‘i KC ti—i Siti 
sz CSlCC(‘iCGS C7, i“‘ié‘issssi‘iéi«iC‘“ 
yj 20___ Pesce sof 66600) Cl8Ot—“‘i‘iS 
SMe S90 C(ititCT CCL CS 
Memeo 6 400))CSC54 iB tC“(iti KS wl 
eee 4 SCC CiCCT___ 
Mec 425 °0¢06=CC56 CO ti(‘i‘ia At 

| Raw Score: Spelling Grade: 


Significant Behavior of Client During Test: 
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APPENDIX 2, Explanation of the Psychological Purposes, Dynamics, 


and Norms for Each Test. 


The following supplementary information was designed for the vocational 
rehabilitation counselor. It was not meant to substitute for the more specific 
and technical test manuals which may be obtained from the respective test 
publishers as indicated. You are invited to visit, telephone, or write to the 
psychologist at the Columbia Lighthouse to discuss any matters related to testing, 
counseling, or the individual client. 


WECHSLER ADULT INTELLIGENCE SCALE (WAIS), VERBAL I.Q. 


Author: David Wechsler 

Publisher: Psychological Corp., New York, N.Y. 

Adaptation for the Blind: By Martin Dishart using the general procedures developed 
by Mary K. Bauman and Samuel P. Hayes for use with the W-B Form I. 


An "I.Q." is a comparative rating of an individual with others of his age. It 
compares his ability to perform certain standardized tasks requiring "intelligence" 
with the ability of the group upon which it was standardized to perform the same 
tasks. 


In any general population it can be assumed that: 


2.2 % would achieve an 1.Q. of 130 and above and be classified "Very Superior" 

6 i 7 ” Tt] 1] it] 1] 1] 120 = 129 " " " w Superior " 
16 - l i] " i] it] iT] iD] 110 st, 119 " w AD] "Bright Normal" 
50. O " LZ} iT] AT] 1D | " 90 ws 109 " it} Tt] " Average" 
16 A 1 " il " " it " 80 pte 89 AT " " " Dull Normal " 

6 —e "W " ” "w w " 70 — 79 " “ 9 "Borderline iT 

Bia ot + % * "69 and below " + " "Mental Defective" 

Te) 


(100.0 % (Total Population) 


Three additional factors are especially important: 


1. I.Q.'s are more indicative and meaningful when they are near either 
extreme than when they are near "Average", 


2. 1.Q.'s are more useful as eliminative indicators than as suggestive 
indicators. For example, a person whose 1.Q. is below a certain minimum level 
can be reasonably expected to do poorly or fail in college or professional 
school. However, no 1.Q., no matter how high, can assure success in a school. 
Factors of personality, interests, motivation, special aptitudes, et cetera, also 
contribute to an individual's chance for success. 


3. An 1.Q., like any test score, is only one of many possible clues or 
indicators of an individual's potential. It can be a wonderfully useful clue or 
indicator. But no person, especially a handicapped person, should have his 
potential judged only by how he performed on a particular test on a particular day. 


In addition to specific test scores, the client's psychological profile 
includes information based on the qualitative and quantitative relationships of 
' his test performances. However, like test scores, the psychological profile is 
only one of many tools to be used appropriately by the counselor. 


Norms: 


Only the Verbal Scale was used because a legally blind person can not be 
‘tested on the Performance Scale according to the conditions under which it was 
standardized. 


The WAIS is used in preference to the W-B Form I. because of its better 
standardization which was national and included Negroes proportionate to the 
1950 Census. (The older W-B form was standardized largely on White persons in 

New York State.) 


“Age-Scaled Scores" compare the individual's performance on each test with 
the performances of people in the same age group. 


EMOTIONAL FACTORS INVENTORY 


Author: Mary K. Bauman 
Publisher: Personnel Research Center, Philadelphia, Pa. 


—— 


Adaptation for the Blind: Recorded by Recording for the Blind, Inc., New York, 
Y., under the supervision of Martin Dishart following the general procedure 
used by Mary K. Bauman. 


- Diagnostic Categories - 


1. Sensitivity: 

This scale was designed to indicate general neurotic tendencies, such as: 
general emotional instability, a tendency to worry, be fearful, easily upset, to 
brood over troubles, to cry easily, become excited easily, etc. 


2. Somatic Symptoms: 


This scale concerns health difficulties often associated with nervous 
tension and regarded as possibly psychic in origin or degree of severity. Items 
include fatigue without apparent cause, headaches, allergies, the pounding heart, 
stomach upsets, nightmares, etc. However, it is important to recognize that in 
some instances the items may represent organic difficulties not psychic in origin, 


3. Social Competency and Interest in Social Contacts: 

This scale attempts to reveal the individual's attitudes in social situations; 
and his willingness to seek social contacts as opposed to withdrawing from groups. 
It indicates his self-confidence in facing other people, his ease in talking with 
them, and willingness to play a leading part in the group. 


4, Paranoid Tendencies: . 


This category seeks to uncover attitudes of suspicion and distrust toward 
others and their frequently accompanying attitudes of self-magnification, the notion! 
that the individual is persecuted, has been unfairly treated, or his unwarrantable 
questioning of other people's sincerity or honesty. 


3. Feelings of Inadequacy: 


This category was designed to disclose feelings of inferiority, of inability | 
to meet competition, especially as related to a physical handicap. Items show the | 
individual's feeling of inability to solve his own problems, his feeling that he is 
not as good as or as capable as those around him, and distrust of his own decisions. | 
These feelings may be related to a physical handicap although not necessarily to 
blindness. 


6. Depression: 


This scale is a measure of morale, of the client's hopefulness for his 
future, his belief that something good can still happen to him as opposed to low 
morale, hopelessness and the feeling that life is scarcely worth living. { 


7. Attitudes Toward Blindness: | 


This scale was designed to disclose the client's feelings about blindness | 
in general, about himself as a blind person, and about the way in which he feels 
his family and community should react to him. Items include problems arising 
from blindness, such as running into things, asking help of strangers to find his i 
way, asking the advice of seeing persons about his dress, preference for the 
company of blind persons, and general acceptance of the daily problems of blindness. | 


8. Validation: 


Validity items were included to measure the individual's understanding of 
the inventory content and his frankness in responding to it. 


Norms: 


This is the only test printed in the profile chart which does not use the 
regular norms for sighted persons. The nature and purpose of this test required 
that it be standardized on blind persons. Therefore, the norms used are based on 
the performances of 200 male and female adults with vision ranging from total \ 
blindness through 20/200. (Prepared January, 1954 by the Personnel Research Se 3 
Center, Philadelphia, Pa., under the direction of Mary K. Bauman. ) 
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MINNESOTA RATE OF MANIPULATION TEST 


Publisher: Educational Test Bureau, Minneapolis, Minn, 


Adaptation for the Blind: By John R. Roberts and Mary K. Bauman 


The Minnesota Rate of Manipulation is a test of speed in gross finger, hand, 
and arm movements. However, psychologists have found functional involvements which 
include gross body movements, intelligence, spatial orientation, and perseverance. 
Personality factors may be revealed through impatience and the sacrifice of accuracy 
for speed. Clients with stable personalities will tend to perform consistently and 
improve gradually with each trial until a maximum level is reached, 


The "Displacement" sub-test measures the speed of one-hand manipulation and 
accuracy of orientation in a workspace. 


The "Turning" sub-test measures a speedy and smooth coordination of gross 
finger and hand movements of both hands. 


Norms: 


The distribution of scores on these motor skills tests for the general blind 
population is similar to, but significantly lower (roughly one Standard Deviation) 
than that for the general sighted population. However, since the distribution for 
the employed blind is practically the same as that for the general sighted 
population, the scores in this report are based on norms for sighted persons (i.e. 
since our blind clients are being considered for competitive employment). 


PENNSYLVANIA BI-MANUAL WORKSAMPLE 


Author: John R. Roberts 
Publisher: Educational Test Bureau, Minneapolis, Minn. 


Adaptation for the Blind: By John R. Roberts and Mary K. Bauman 


The Pennsylvania Bi-Manual Worksample was developed as a standard job or task 
to predict manual dexterity on related manipulative tasks where speed is a factor. 
There are two sub-tests and one pre-test. 


a.) Pre-test - (Subject assembles 80 bolts and nuts and throws them ina 
box.) This test is given to determine if a low score on “Assembly" is due to poor 
speed of coordination or poor orientation in the workspace. (i.e. A difference of 
more than two minutes and forty-four seconds between this and the Assembly sub-test 
indicates a problem in space orientation. ) 


b.) Assembly Test - This sub-test combines finger dexterity of both hands, 
gross movements of both arms, work space orientation, bi-manual coordination, and 
some degree of the individual's ability to use both hands in cooperation. 


c.) Disassembly Test - This sub-test, when compared with Assembly Test 
scores, can be used to qualitatively reveal individuals who have considerable 
native speed but who experience difficulty in coordinating their two hands in 
order to execute the precise movements required in the Assembly Test; their scores 
will be higher on the less precise Disassembly Test. 


Norms: 


The distribution of scores on these motor skills tests for the general blind 
population is similar to, but significantly lower (roughly one Standard Deviation) 
than that for the general sighted population. However, since the distribution for 
the employed blind is practically the same as that for the general sighted 
population, the scores in this report are based on norms for sighted persons (i.e. 
since our blind clients are being considered for competitive employment). The 
norms used, from the test manual, are based on an "unselected" sampling of 3979 
males and females whose ages range from 16 to 39, 


CRAWFORD SMALL PARTS DEXTERITY TEST (Part II.) 


Authors: John E. and Dorothea M. Crawford 
Publisher: Psychological Corp., New York, N.Y. 


Adaptation for the Blind: Mary K. Bauman 


The subject starts small screws in threaded holes in a metal plate and screws 
them down with a screwdriver. 


This test was designed to indicate dexterity in handling small parts with a 
tool in a small work space. Performance on this test may be expected to be related 
to success on jobs such as wiring intricate devices, radio tube manufacture, 
engraving and etching, and the assembly and adjustment of meters, clocks, watches, 
office machines, and other instruments. This is a "work-limit test"; that is, the 
subject completes the entire task and his score is the time required. 


Norms: 


The norms used are those presented by the publisher for sighted people. They 
are based on a standardization on 546 "unselected" male applicants in Pennsylvania 
and New Jersey guidance centers and 601 female applicants, between the ages of 18 
and 40 years, for assembly jobs at a clock factory. 


PURDUE PEGBOARD TESTS 


Publisher: Science Research Associates, Chicago, Ill. 


Adaptation for the Blind: Additional (not specified) time to examine and become 
familiar with the test materials. 


The Purdue Pegboard is a test of manipulative dexterity designed to assist 
in the selection of employees for industrial jobs requiring manipulative dexterity, 
such as assembly, packing, operation of certain machines, and other routine manual 
jobs of an exacting nature. It provides separate measurements of the right hand, 
left hand, and both hands together, and measures dexterity for two types of activity: 
one involving gross movements of hand, fingers, and arms, and the other involving 
primarily what might be called "tip of the finger" dexterity needed in small 
assembly work. 


‘Norms: 


The best of two trials, after one practice trial, are scored on norms for 
sighted industrial applicants and/or veterans and college students as indicated for 
each client. The standardization group included 3304 men and 4530 women. (One trial 
norms were used because of their better standardization than those for three trials.) 


WIDE RANGE ACHIEVEMENT TEST (Spelling Test) 


“Author and Publisher: Joseph Jastak 


The client is asked to spell increasingly difficult words which he hears 
used in sentences. The words are designed to indicate his (school) spelling 
grade. 


Norms: 
Norms. 


The norms used are those for sighted persons. The test was standardized 
on 4052 students. Its correlation with the New Stanford Diction Test is +.93 
(140 cases of the 7th and 8th grade). 
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